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About this Guide

Welcome to DragonDictatefor Window$!

Intended Audience

This guide is for experienced personal computer users. Dragon Systems
assumes that you're already familiar with Micro8ofYindows.Reading
the DragonDictateUser’'s Guidedoesnotteach you how to use Wdows.

This guide is intended for users ofMlows 95, Windows NT', or
Windows 3x.

Document Conventions

Although you can do any task on your computer by speaking to
DragonDictate, hands-free use of Dragonaltietis optional. You may at
times prefer to use your keyboard or mouse. For that reasmy, m
procedures in this book show you how tofpem a task by speaikqj, by
mouse, and by keyboard.

These are the typographical conventions used in this guide.

When you see It means
QX SayBring Up Say the words “bring up Notepad” without
Notepad pausing between words.
Q SayVoice Menu,, Say the words “voice menu” thiout
thenSave User pausing, then say the words “save user.”
‘B Click OK Use the mouse to click the OK button.
PresCtrl+Esc Simultaneously press the Control and Escape
keys.
Typec:\ Type the bold characters.
icon name Replacdacon namewith the name that
appears on the icon label.
Move leftn Replacen with a numeric value.
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When you see a list of options, it means that you ceompethe same
action in diffeent ways. For example, do any of the following to open the
Voice Menu:

Q SayVoice Menu

“B Click Voice Menu

Pressalt+V if Voicebar is the active application

Related Print Documentation

Dragon provides the following imted documents in addition to thiser’'s
Guide

Installation G uide

This brief guide has instructions for installing equipment, connecting a
microphone, and installing the software. It also h&srimation about
upgrading from a previous release ofBonDctateand saving your user
files. Itincludesnstructions for instaithg the onlindJser’s Guiddrom the
CD-ROM version of DagonDictate.

Quick Reference Card

This card lists basic tasks, commands, symbols, patich markskeys,
alpha-bravo words (used to spell words by speaking), and word processing
and spreadsheet commands.

Quick Start Card

This card lists the few, easy steps that get you up and running with
DragonDictate, along with sosemnonly useccomnands and keys. The
card also mentihs somemportant points thatou should remmber agou
start to use DragonDictate.

Related Online Documentation

Dragon provides the following online dguentation:

README File

This file contains last-minute information that isn't indéd in the printed
manual. You can choosertead this document at the end of ithstallation

oryou can read it anytime aftestallation bychoosing the “DagonDictate
Readme” icon.

10m



About This Guide

Online Tutorial

This brief tutorial introduces you to thasic features dragonDictate and
shows you how to pform basic tasks. It taketout 20 minutes to
complete. You can stognd resume it at any time. You can run the tutorial
atthe end of thimstallation or aény timeafter installation byhoosing the
“Tutorial” icon.

Online Help

The online Help is the most complete source arimiaton about
DragonDictate. It includes advanced information that is notatai
elsewhere, such asrgating language commands. Refer to the section
“Using Online Help” in chapter 2 to learn how to access and use Help.

Online User’s Guide

This online guide is an electronic version of the prideagonDictate for
Windows User’s Guiddt displays online using AdoBeAcrobat"
Reader.

This online guide is aviaible only with the CD-ROMversion of
DragonDictate. Refer to theaion “Usng Online Help” in chapter 2 to
learn how to access and use this online guide.

n 11l
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Chapter 1

Introducing DragonDictate
for Windows

Welcome to DragonDictate for Ytlows(DragonDicéte), a large-
vocabulary, speech-recognition syst&magonDicate lets you enter
commands and dictate text by speaking into a microphone. You can use
DragonDictate with a keyboard and mouse, or you can aeeipletely
hands free

DragonDictate comes in three editions: the Personal Edition 1 ®j@00
dictation words; the @ksic Edibn, with 30,000 words; and the Power
Edition, with60,000 words. All three versions work the same way. They
differ in the number of ditaion words active during dictation.

You can use DragonDictate withost Whdows applicabns. Appicaions
that are specificallgupported by DragonDictate have many biuilt
commands that let you perform complex tasks. Refer ttnttallation
Guidefor a list of applications that AgonDctatesupports.

Starting DragonDictate

When you start DragonDate the firsttime after installation, whtppens

is slightly different fom what happens when you start it again later. The
first ime, you follow a wizard to help you create a new user and to start
DragonDictate. After the first time, just start DragonDictatgcaswould
any other application (in Windows 95, from the Start menu, and in
Windows NT or 3, from the DragonDictate for Wilowsprogram group).
Follow these steps:

Start Windows.

Start DragonDidtate.

If you're running Windows 95

“B From the Start menu, then Pragrs nenu, then DragonBtate for
Windows menu, @tk the DragonDictate menu iteifhe itemincludes
the edition, for example, “@ssic Editn.”

= 13
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@ Accessories 4
@ Adobe Acrobat 4
IS DragorDictate 3 Calculatar
@ Envoy 4 Calendar
@ Hi aak Graphics Suite r ZJ Cardile
(1= Main v [ Clock
DragonDictate menu item (=) Novell Grougwise v
@ Paradox b o DragonDictate Help
@ Sound Blaster 16 3 @ DragonDictate Read ke
@ StartUp r Envoy
iy Calc (5 Taols » [ File Manager
B Delwinl 3 @ W ords r g Micrasaft word
Calc.exe {i Minesweeper
Display G Framed ) Motepad
=
E MS-DOS Prampt m Program M anager
Programs 4 [2) Windows Explorer X Shorteut ta Winvord exe
@ Documents 4 il Soitai=
% Tutorial
i 13
@ Sl @ Yocabulary b anager
0 C@ Eind 3 [ WordPad
(0]
g @ Help
=B
=
=
; Shut Down,
“qfiStart B Vshield | ‘G Recycle Bin | (29 Exploring - \DOCAPERS

If you're running Windows NT or .
“B Double-click the DrgonDictateicon in the DrgonDictatefor
Windowsgroup in the Program Manager

Note You can't $art DmagonDictate by speaking. To start it
automatically wheryou start Windows, refer t§Running
DragonDctate Hands Free” in chapter 9.
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If this is the first time you're starting DragonDictate, the Create New User
Wizard appears. (If this isn't the first time you've started DragonDictate or
if you upgraded DragonDictate, the Create New User Wizard doesn’t
appear.) The wizard helps you get up and running and dictating quickly.
Just follow the wizard.

Create New User Wizard

2 To use DragonDictate, you mustfirst create a new

User.

DOragonDictate maintains information that is unicue to
each user's vaoice.

This wizard guides you through the following steps:

1. Entering your user name

¢. Indicating the type of vourwoice

3. Positioning your microphone

4. Testing your microphone

5. Adjusting your microphone volume, if necessary
6. Bunning Cuick Enrollment

L Newt> Cancel

m 15
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Hints

The following information may help you respond to the wizard.

Positioning Your Microphone
Position your headset microphone eatly, folowing these guidines:

» If your microphone has a foanuffier, use it to dampen background
noises, such as breathing.

= Alwayswearthe headset. For consistency of speech input, don't
hold it.

» Position the microphone the same way every time, about a thumb’s
width from the corner of your mouth.

» If you have a desktop microphone, keep your head in thezasit@n
relative tothe microphone every time.

= Don'ttouch the microphone while speaking into it, to avoid
introducing noises other than speech.

= Keep the microphone adst two feeaway fom your monitor so that
the monitor will not affect the magnetic field of the microphone.

= Keep the microphone cable uncoiled and away from other cables and
sources of electromagnetic radiation, such as your monitor.

Testing Your Microphone

The wizard prompts you to speak, which tests the microphone to see
whether DrgonDictate can realljpear you. Say the words you're asked to
say, as you normally would. Don’t speak louder or softer than usual.

If there's a problem, an error messagpears indiating that there may be

a hardware problem. The wizard proceeds to the Microphone Volume
Setting dialog box, andi#éss to find a volume setting that is bestyou.

Follow the prompts. If the test still canibfl an adequate microphone
volume setting, the’sprobably a problem with your microphone or other
hardware, as the error messages indicate. Refer to the “Sound Cards and
Sound Input” section of appendix B, “Troubleshooting,” for more
information.
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Running the Tutorial
You may choose to run the tutorial when you’re prompted. Run itif you're
new to DragonDictate and want an overview of its features.

The whole tutorial takes about 20 minutes. The tutorial guides you through
a series of lessons. You can pause, quit, or restart the tutorial at any time.

To slow down or speed up the tutorial at any time, click the Speed menu.
This opens a dialog box where you can change the tutorial’s speed.

Tutorial - Welcome
Lessons Speed.. Help

Welcome to DragonDictate!

I'm Alex the Dragon, and I'm going to show you
the bestway to dictate!

DragonDictage for Windows, a
large~vocabulary speech-recognition system,
lets wou dictate text and control Windowes.

[T PguseTutDriaIl ' Presious Slidel I Mext Slide | I~ Quit Tutorial |

Follow the instructions of Alex the Dragon. To exit at any time
Q SayQuit Tutorial

“B Click Quit Tutorial

Pressait+Q

If you have only an M-ACPA card, you won't hear sound or see the
demonstrations that include sound during the tutorial. However, you can
still speak to DragonDictate. If you have a Windows multimedia card and
speakers, you can hear sound during the tutorial.

Note Referto “Tutorial” in the Troubleshooting appendix if you have
a supported multimedia sound card and speakers but can't hear
sound.

Completing the Registration Card

Be sure to take a few minutes to complete the Registration Card, which is
attached to th@uick Reference Card

As a registered Dragon Systems customer, you'll not only protect your
investment, you'll also receive special benefits and support services that

m 17
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Chapter 2

Learning DragonDictate Basics

This chapter teaches you thasics of using xgonDctateand introduces
some helpful termand concepts.

Running Quick Training

Quick Traininghelps DrgonDictaterecognize your particular speech
patterns. DragonDictate learns from everything you say, a process called
adaptation The time you spend on trainingegtly inproves speech
recognition and saves time later.

Quick Training is different from Quick Enrollment, which completes the
activity around creating a new user with the Create New Ussaradv
Quick Enrolment promptgou to say nanore than twentyords andhort
phrasesjustenough to improve recognition accuracy so that you eah st
using DragonDictate immediately.

All of Quick Training takes about 25 minutes to gdeate. Drgon Systms
recommends that you train all four groups, even if you don’t complete all
groups at first. Dragon Systems also recommendgdheirain atéast the
first group of words before using &gonDctate.This takes about seven
minutes. Follow these giglines:

= You can stop and restaratning atany time.

» Since DragonDictate corntly adapts tgour speech during training,
you may not need to train all the words in a group.

= You're prompted to saypostwordsonce You may be prompted to say
some wordswo orthreetimes.

= When you're prompted to say a phrase, such as “Dictate Mode,” speak
as you normally do, without pausing between words.

» If you make an occasional mistake saying a word, just continue.

» After training, be sure to save your uséedito save the relts of
Quick Tiaining.

To start Quick Training, if itis not already started
Q SayVoice Menu , thenTools , thenQuick Training
“B Click Voice Menu, then Tools, then Quickalning

= 19
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The Quick Taining dialogbox appears.

Quick Training
2 Quick Training helps DragonDictate adapt to
your speech. Please train all four groups.

The words that need to be trained are zelected
automatically when you press Start.

Groups to Be Trained
Cormrection Words [up to 65 words]
Common Commands [up to 110 words]
Dictation Words [up to 230 words]
Additional Wordz [up to 365 words]

You can ztop training at any time. When you

regtart Quick Training. you pick up where you had
left off.

Lo Stat Cancel | Help |

When you are ready,ast traning. Speaklearly and normally. Follow
these steps:

1 Starttraining.
Q Saystart
‘B Click Start
Pressalt+S

The Train Word and &ining Console dilog boxes appear.

20m



Say the word(s) shown.

Chapter 2: Learning DragonDictate Basics

Click the microphone
button to pause training.

Attention
Be sure to save your user
files!

— @]

i
ﬁ Please say: Word 1 of 63
Add Phrase

Training Conzole

Training Items:

[Backzpace] .
[Bring Up] Dptions. ..

[Cancel]

[Chooze 1] - Done

From Yocabulary 7 Group: Help

Quick Training / Commection Words

[ Do not stop training when 'Stop Training' is heard

Word Selection [zet through the Options)

AUTOMATIC: Training only words which are most in need of training
baszed on your uszer file.

Say the words that appear in the dialog box ampted.
DragonDictate automatically brings up the second, thirdfamth groups
of training words unlesgou pause or stop training.

If you want to pause training and take a break

Q SaysStop Training

“D Click the Microphone button

Press the plus key (+) on the numeric keypad

To resume training

Q Saystart

“® Click the microphone button

Press the plus key (+) on the numeric keypad

After you train all four groups, you are prompted to save your user files.
The Save User dialog box appears. (If you exit befaraitrg all four
groups, you are alsogmpted to save your user files.)

m 21
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Save User

@ Do you want to save user ‘Emily Dickinson™?

5 Save your user files.
Q SayvYes
“B Click Yes
Pressalt+y

Choose Yes to save your user files, which is where DragatBistores
information about your pronunciation. It's impant to keep the results of
Quick Training.

Using the Voi cebar and Mic rophone

The Voicebar is the maimindowfor DragonDictate Much of what you do
with DragonDictatébegins at the Voicebar. It has four main parts:

» Voice Menu button
= Active vocabulary pane
= Microphone button

» Lastword pane

Voice Menu button Microphone button
‘ % VYoice Menu || WordPad == [Bring Up WordPad]
Active vocabulary pane Last word pane

22 m
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Using the Voice Menu

Use the Voice Menu button to access different parts of DragonDictate. To
open the Voice Menu

Q SayVoice Menu

“B Click Voice Menu

Attention Pressalt+V (when the Voicebar is the active window)

If DragonDictate doesn’t
correctly recognize what
you say, refer to “Cormecting
Command Recognition
Errors” in chapter 5.

The Voice Menu appears.

[ Yoicebar [Voice Menu]

» FEind word [to train or modify]...
Wocabulary kManager

Status [about uzer and recognition)... Quick Access

Tools k
- Save User menu

Voice Menu

Move
Horizontal Size 4
M agimize

Close Al+F4

The items irthe Voice Menu are commands or menus. When you open the
Voice Menu, the Quick Aass menu automatilly appears. This menu
contains the most commoniged commands.

To choose a command or menu, say its name. Fanm@gatoexpand the
Voicebar to its maximum width

Q SayMaximize

‘B Click Maximize

Turning the Microphone On and Off

Position your microphone the same way every timespeak into it. Refer
to “Positioning Your Microphone” in chapter 1 for guidkels on how to use
your microphone.

]

Tip

Press the plus key (+) to
turn the microphone on
and off, even if the

To turn the microphone on and off:
“B Click the Microphone button
Press the plus key (+) on the numeric keypad

Repeat either of these actions to toggle the microphone on and off. Using
the plus key (+) on the numeric keypad may be quicker than clicking the
Microphone button. You can use the plus key to turn the microphone on or
off, even if the Voicebasn't visible.

Voicebar isn't visible.

= 23



]

Tip

If you remove your
headset, or if you want to
speak to someone, make
sure you turn off your
microphone so that
DragonDictate doesn’t

respond to external noise.

24 =
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The microphone button

[Exice mom ] Ch

To turn the microphone off by speaking
Q  SayMicrophone Off

Note Youcannotturn the microphonenby speakig. Youmustuse
the Microphone button or plus key.

If the Voicebar is hidden bywindow, you can stillurn off the microphone
by pressinghe plus key or sayingjicrophone Off .

Another way to temporarily deacate the micophone is to put
DragonDictate into Sleep Mode. To put DragonDictatsldéep
Q SayGo to Sleep

The word “Sleeping” appears in the Voicebar's\acvocabulary pane. In
Sleep Mode, the onlyommand DragonDictate responds to is Wake Up. To
activate DragonDictate

Q Saywake Up

The Microphonédutton appears pushed itnen the microphone is on, and
pushed out when the microphone is off. When the microphone is on, a
volume meter indicates the sound input level.

The microphone icon changes
color when you turn iton.

‘ WordPad % [Bring Up WordPad]

The volume meter flickers when it
hears speech or other sounds.
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Use the colors in the volumeeter togauge whether your speech input
level is appropriate. The following table indicates the meaning of the

|:| colors.

Tip Color Meaning
If you remove your - — )
headset, or if you want to Tums green Signal is just right
speak to someone, make
sure you tum off your Stays yellow There is no speech or the signal is too soft
microphone so that
DragonDictate doesn't Tums red Signal is too loud
respond to external noise.
Stays gray DragonDiate is in Sleep Mode

Turning the microphone off lets you keep DragonDictate running if the
phone rings or when someone stops by to talk with you.

Checking the Active Vocabulary

The Voicéar’s active vocabulary pane displays Woeabularythat’s
currently active.
The active vocabulary

‘ WordPad [Bring Up WordPad]

Vocabularies are sets of words that DragonDictate can recognize ata
particular time. Vocabularies carcludeindividualwords or word groups.
For example, when ttgictationvocabulary isactive, you can ditate éxt.
When Catulator is the active appligah, you can say numbers and
commands for calculations.

The vocabulary or groupspilayed in the active vocabulary pane indicates
what you can say or do at a paular time.For example, when “Sleeping”
appears here, the only command that DragonDictate recognizes is “Wake
Up.” When “Dictation” appears here, you can dictate text into an
application.
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It's veryimportant to correct
recognition errors!
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Some of the words that appear in the Voicebar’s active vocabulary pane

include the following:

Active Vocabulary

Means You Can

Sleeping
Dictation

Application Name
(such as
“WordPad”)

Dialog Box Name
(such as “Fonts in
WordPad”)

Arrow Movement

Mouse Movement

MouseGrid

Only say “Wake Up”
Dictate text

Say the names of the application’s menus and
commands

Say the names of the fields and buttons in the
dialog box

Say commands that represent presbiagrrow
keys (such as “Move Down”)

Say commands that move the muoaisder (such
as “Mouse Up”)

Sagommands to control the mouse ptérin the
MouseGrid

Checking the Last Word

The Voicédar's last word pane displays the last word or words you said.

The last word or words you said

[Eztcs Homa ] worapas

[Bring Up WordPad]

When this pane displays aword thatisn’t the last word you said, it means

that DragonDictate made a recdgm error. It is extremely important to
correct recognition errors, gsu can see in the following section,
“Guidelines for Spaking.”
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Customizing the Voicebar

You can control theokcation and size of the Voicebar in severays by
mouse or speech.

Moving the Voicebar

To move the Voicebar
Q SayMove Voicebar

The Voicebar moves to the neat corner of the screen. If it’s already in a
corner, it moves to the next corner (clockwise).

To move the Voicebar by mouse
“B Position the mouse pointer over the Voicebar until it changes into a
four-headed arrow. Drag it to any location.

Sizing the Voicebar

To widen the Voicebar so it goes across the whole screen
Q SayVoice Menu , thenMaximize

Maximizing the Voicebar letgou see raltiple words in théastword pane.
To return the Voicebar to its @deflt size
Q SayVoice Menu , thenRestore

To size the Voicebar by mouse
“D Drag the right border to a new location

To size the active vocabulary or last word pane by mouse
‘B Drag the right border to a new location

Another way to comol theVoicebar's width is with the Horizontal Size
menu. To enlarge the Voicebar by 50%
Q SayVoice Menu , thenHorizontal Size , thenEnlarge 50%

To reduce the Voicebar by 50%
Q2 SayVoice Menu , thenHorizontal Size , thenReduce 50%

To return the Voicebar to its deflt size
Q SayVoice Menu , thenHorizontal Size , thenDefault Size

To remove the Voicebar's border and make it thin so it needs less space on
the screen
Q SayToggle Voicebar
“B Double-click the active vocabulary or last waahe. (Don't double-
click the Voice Menu or the Microphone button.)
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Attention

Commands appear in the
Voicebar enclosed in
brackets[]. Dictation words
appear without brackets.

]

Tip

To cancel out of Arrow or
Mouse Movement Modes,
say Cancel or Stop.
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Repeat either of these actions to restore the Voicebar’s border.

Another way to change the Voicebasige is to increase its font size. You
change the font size and other settings in the Voicebar tab of the Options
dialog box. Refer to “Changing Voicebar Cheteristics” in chapter 9 for
more information.

Guidelines for Speaking

There are two ways of speaking to DragonDictate. When saying
commands, speak as you normally do without pausing between words. For
example, tesay “Print pages 1 to 15,” say the words normally without
pausing until after the last word.

When saying dictation words, pause briefly between words. For example,
say “How—would—you—ike—to—talk—to—your—computer,”
pausing kefly between each word.

Comnandsare words that cause actions to take place. They display in the
Voicebar with square brackets around them. Commands can have one or
more words. For exaple, [Maximize], [Bring Up Calculatorgnd [Go to
Sleep] are commands.

A command

‘ Calculator [Bring Up Calculator]

Dictationwordsare words that agonDictate eets into an applicain.
They display in the Voicebar without square brackets. For example, the
words “how,” “would,” and “you” arelictation wods. DragonDictate also
has somelictation phraseshatyou can say vihout pausing. For example,
“To whom it may concern” and “Sincerely yours” are dictation phrases.

A dictation word
|

i
e RS o

DictationCommands are special commands that you use while dictating.
They control thedrmat of text as you dictate ahdlp you move through
your document. For example, [Begin Capitalize], [New Paragraph], and
[Scratch That] are Dictation Commands.
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Tip

The more time you spend
with DragonDictate, the
more proficient you
become and the better it
recognizes your speech!

Attention

You must correct
recognition errors so that
DragonDictate gets better

at recognizing your speech.

If you don’t correct errors in
Dictate mode,
DragonDictate’s speech
recognition actually gets
worse!

o

Attention

You must save your user
files so that DragonDictate
keeps improving its
recognition accuracy.
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The following table summarizes thefdifence between commands and
dictation words:

When Saying Do This For Example

Commands Speak continuously [Print Page 15]
Dictation Pause briefly between | My—PC—
words words understands—speech

If you're new to DragonDictate, plan to spend a little time getting used to
speaking to your computer. It may take some time afiodtéd become
proficient with his new way of working.

Also, ittakes time for DragonDictate to adapt towtas youspeak. As you
work with it, DragonDicate adapts to your speech gedis betteandbetter
at recognizing what you say.

Correcting Errors is Important

When you speak, DragonDictate does its best to recognize what you say.
But sometines it mistakes whgbu sayfor something else. It's extremely
important to correct these recognition errors, so thag@aictate adapts
correctly toyour speech. When you cect arecognition error, you

improve DragonDicti’s ability to reognize that word and other words.

In DictateMode, DragonDictate adapts dynaaidly toyour speech. This
means that it uses everything you say whitgading to learrabout your
pronunciation. If you don’t correct errors,dgonDictategnds to make
more errors in the future.

You learn more about coritng recognition errors itCorrecting
Dictation Recognition Errors” in chapter 3 and “G@mtingCommand
Recognition Emors” in chapter 5.

Saving Users is Important

DragonDictate keeps the arfnation it learns about your pronunciation in
user files. You must save these files so thagjonDctatecan keep

learning about and adapting to your speech. If you don’t save your user
files, DragonDicate’s recognition can't iprove.

You learn more about saving these files in “Saving and Creating Users”
later in this chapter.
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Tip

What you can say
depends on the current
mode. Look at the
Voicebar to see the
current mode.
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Understanding Modes

It's important to understand that&yonDictateoperates in different
modes. What you can say at any time depends on the current mode. If
DragonDictate doesn’t recognigemethingyou say, it may need to be in a
different mode.

DragonDictag’s modes include the following:

» Command ModeSay commands such as “Bring Up Calculator” or
“Print Pages 5 to 10.” You can also say the names of menus ki fie
in dialog boxes. When DragonDictatarss, it's inCommand Mode. In
this mode, the name of the active application or dialog box usually
appears in the Voicebar. To learn more about using comnrafietso
chapters @nd 6.

» Dictate Mode Say dctationwords that DrgonDictateenters directly
into a document, or Dictation Commarttat control text formattig.
In this mode, the word “Dictation” appears in the Voicebar. To learn
more about dictation, refer to chapter 3.

= Sleep ModeDragonDictate recognizes only tbemnand “Wake Up.”
In this mode, the word “Sleeping” appears in the Voicebar. To learn
more about Sleep Mode, refer to “Turning the Microphone On and Off
earlier in this chapter.

« Arrow Movement Mode&say only commands that move theeiri®n
point on the screen, just like pressing the arrow keys oketytgoard.
In this mode, the words “Arrow Movement” display in the Voicebar.
To learn more about arrow mawent, refer to “Using Aow
Movement Commands” in chapter 6.

» MouseGrid ModeSay only commandbat control thélouseGrid and
the other Mouse Movement Commands. In this mode, the word
“MouseGrid” appears in the Voicebar. To learn more about the
MouseGrid, refer to “Using the MouseGrid” in chapter 6.

= Mouse Movement Mod8ay only commands that move the mouse
pointer on the screen, just like moving the mouse. In thidemthe
words “Mouse Movement’ appear in the Voicebar. To learn more
about mouse movement, refer to “Using Mouse Movement
Commands” in chapter 6.

DragonDictate also has some legsigicant nodes, such as Enter Number
and Phone Number Modes. Remembetwhat you can say at any time
depends on the currenbadte. If what you saign't being recogrzied, check
the Voicebar to see if you are in thereatmode.
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Use the What Can | Say camand to find out what commés are active in
the current mode. Refer to “Finding Out What You Can Say” in chapter 5
for more information.

Speaking Conventions

As you becomenore comfortable uisg DragonDictate and it has adapted
to your speech, you can speakéasDictation rates @0, 60, 70 and more
words-per-minute with an accuracy of 95% and higher arelppess

Use the following gulelines for speaking tbragonDicéte:

= Speak in a normal tone of voice. Don't speak louder or softer
than usual.

» Correct recognition errors in Dictadtéode as soon as yawtice them
so that DrgonDictatedoesn’t learn incorrect pronunciations.

= Save your user files regularly.

= Saycommandgontinuously, without pausing until the end of
the command.

» Saydictaion wordswith a brief pause between each word.

» Don't speak slowly. DagonDictate mayype more slowly than you
speak, but it does catch up. Just be sure to pause when appropriate.

= As you become more proficient, try speaking more quickly.

= Aslong as you pause between words, you cetratiahead of
displayed words.

= Remember that whgbu can say at any time depends on
DragonDictate’s cuent mode.

= Take frequent sips of water to reduce stress on your voice.

Saving and Creating Users

DragonDictate keeps track of useformation inuser files If more than
one person uses DragonDictate on the same computer, each needs his or her
own user files. You shouldot share user files with other users.

Just agyou save documents often, it's vemyportant to savgour user files
periodically. Anong other things, these files contain information about
how you pronounce words.
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Note Don’t manually rename or delete user files with the Windows
NT or 3x File Manager or the Wdows 95 Expirer. Always
use the Users dialog box, which you accessftheVoice
Menu.

Also, make backups of your user files on tape or floppy disk, so
that you have your user files in casehafd drive failure.

I:%j When To Save a User

Attention , . . . , .
It's extremely important tsave your user files if you're qeicting errors

Be sure to regularly save . . . , .

your user files, as long as in Dictate Mode or if you're adding words to a vocabulary.

you're correcting errors. . i . L. X

Don't save user files if you Don’t save your user files if you're not ceating recognition errors in

haven't been correcting Dictate Mode. If you save your user files without eating erors,

errors. DragonDictate performance levels drop.

It's sometimes helpful to turn off DganDictate’s constarddaptation to
your speech. Refer to “Changing Dictation Behavior” in chapter@foe
information.

Saving a User

To save your user files
Q SayVoice Menu , thenSave User
“® Click Voice Menu, then click Save User

A dialog box appears saying thatdgonDictate isaving a user. Wait a
moment for it to complete.

Note If the Save User command is undahle, there is no new
information to save. In this case, close the Viznu by
sayingCancel or click the Voice Menu button.

Creating a New User

If you're the only person using OganDictate ayour computer, you need
to create only one set of user files. If you share your computer with others
who want to use DragonDictate, each person must have user files.

1 Choose Users from the Voice Menu.
Q SayVoice Menu , thenUsers
“8 Click Voice Menu, then Users

2.
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2 Choose the Create User button.
Q SayCreate User
“8 Click Create User

The Ceate NewdJserWizard appears. The wizard das you through the
process of creating a new user.

User names can be one or more characters and can includeasphces
initials. For example, to enter the name Emily Dickinson
TypeEmily Dick inson

If you want to enter the name by speaking, say the user name or spell the
name with the alpha-bravo wordsf@r to theQuick Reference CajdFor
example, to enter theame Emily Dickinson
Q2 SaybDictate Mode , thenEmily Dick inson , thenCommand Mode ,

and therok

You can switch, close, delete, amdtore users with the buttons in the
Users dialog box. Refer to the online Help for morfermation.

Adding an Application

To start an application by speaking with the Bring Up command in
Windows NT or Windows &, the application’sdon must be in the
DragonDictate for Windows program group.

Note In Windows 95, yowan $art an application with thBring Up
comnand if it's in the DragonDictate for Windows submenu, or
ifit's a custom menu item at the top of the Stagthnor bottom
of the Programs menu.

DragonDictate aomatically copiesdons for supported applications to this
program group or submenu during DragonBliets installation. Ifou
install a new application, copy its icon to the §waDictate for Windows
group or submenu, or drag the applica’s shortcut to the Start me.
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Adding an Application in Windows NT or 3.  x

To add an application icon to the DragonDictate fondivsprogram
group in Windows NT or Windowsg.copy the icon. To do this by mouse
and keyboard

= Hold down thectr key and at the same time drag the application’sicon
into the DagonDctate forWindows program group.

Refreshing the Bring Up Group

After adding an icon to the DganDictate folWindows program group
(Windows NT or 3x) or submenu (Windows 95), you must refresh the
Bring Up group so that DragonDictate recognizes the application’s name.

To refresh the Bring Up group
Q SayBring Up , thencCancel

Now you can start the appligan by speaking. For example, if you added
Calculator
Q2 SayBring Up Calculator

Adding an Application by Speaking in Windows NT or 3. X

To add an application to the DragoeBite folWindows program group
(Windows NT or 3x) by speaking, follow these steps:

Make Program Manager the active application.
Q SayBring Up Program Manager

Open the window fathe groughathas the applicatioypou want, using the
Window menu.
Q SayWindow

A menu appears with a numbered list of program groups.

Choose the group you want. For example, to open the Aciesgooup if
the number next to itis 9
Q Say9

Select the icon using Arrow Morent Commands (move right move
left n, move um, or move dowm). For example, to ove right three icons
Q SayMove Right 3



5

6

8
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Copy the icon into the gonDctate folWindows program group, using
the Copy command in the File menu.
Q SayfFile, thenCopy

The Copy Program Item dialog box appears.

Display the list of groups.
Q SayDrop List

Select the group you want to copy to using Arrow Movement Commands.
For example, if DagonDctate forwindows is the fifth item
Q SayMove Down 5

Select the correct item, then
Q Sayok

The icon is copied to the DragonDictate fomdbwsprogram group.

You must efresh the Bng Up group before you can start the application.
Refer to the previous section to see how to do this.

Using Online Help

You can get online Help for a wide range of topics. To get help when
DragonDictate is the active apytion
Q SayGet Help

You can also get helpdm the Voice Menu
Q2 SayVoice Menu , thenHelp, thenContents
“B Click Voice Menu, then Help, then Contents

The Help window appears. You can get online Help for any topic in the
Help window. To get Hp, highlight the particular topic.
Q SayGet Help

For context-sensitive help, you can also press the Help button, Gesay
Help, in any DragonDictate dialog box.
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Use the following speech commands to move about in Help.

Say Resulting Action
Tab Key or Moves from topic to topic
Next Topic

Back Tab or Moves backward fronopic to topic
Previous Topic

Topicn (where | Selects the first to the fifteenth topic
nis 1 to 15)

Enter Key Jumps to atopic

Back Returns to the previous topic

To close the Help wadow
Q SayClose Window

Using the Online User’s Guide

The CD-ROM version of DragonDate ships with an onlirigser’s Guide
This guide is an electronic version of its printed counterjyan. view the
online guide with Adobe Acrobat Reader.

Note The online guide is available only with th®@ROM version of
DragonDctate.

Installing the User’s Guide

To view theUser's Guide youmust install thdJser's Guideon your hard
drive, or view theJser's Guidefrom the CD-ROM. Refer to the
Installaion Guidefor information on installing and accessing theer's
Guide

Opening the User’s Guide

To open thdJser’s Guide

Q2 SayBring Up DragonDictate User's Guide , without pausing between
words

“B Double-click theDragonDictate User's Guid&on in the
DragonDictate for Widowssubmenu or program group
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Note The first time you access tluser's Guide DragonDictate
installs it. Refer to thénstallation Guidefor more information.

Reader displays thdser’'s Guide

Exiting the User’s Guide

To close thaJser’'s Guide
Q SayClose Window

Moving through the User’s Guide

The first step in moving through théser’s Guidds to set the display for
optimal viewing on your particular system. Since viddoeeds and
monitors differ, you may want to experiment to find the best settings.

Review thetable of contents to find topics of inést andhen move to the
appropriate pages. Follow these steps:

To move to the table of contents
Q2 SayTable of Contents , without pausing biereen words

The first page of the table of contents appears.

To scroll down irough the guide
Q2 SayPage Down or Drag Page Up

To scrollback up through the guide
Q SayPage Up or Drag Page Down

When you find a topic of interest, go to the appropriate page. For example,
to move to page 87
Q SaypPage 87

Read andaoll through the guide, using the same commands as in step 2.

To return to the first page of the guide
Q0 SayFirst Page Or Page 1
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Thefollowing table lists some dhe speech commands for moving through

theUser’s Guide
Say Resulting Action
Table of Searches for the table of contents
Contents
Index Searches for the index
Page Down Scrolls down through the guide

Drag Page Up | Moves the “paper” around the screen

Page Up or Go| Scrolls up through the guide

to Page

Pagen Jumps ta page

First Page or | Jumps to the first page of the guide

Page 1

Chaptem Jumps ta chapter

Find Opens the Find dialog box to search for text
Zoom ton Magnifies or reduces the display to the percentage

you specify

Note For more information on using Acrobat Reader, refer to
Reader’s online guide. To open this, click AcroRaader Help
fromthe Acrobat Reader Help menu.

Printing the User’s Guide
You canprintany of the pages in théser’s Guideby following these steps:

1 Choose Prinfrom the File nenu.
Q SayFile, and then sarint

The Pint dialog box appears.

2 Choose the page numbers to print. F@megle, to print the page currently
displayed
Q SaycCurrent page
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3 Choose the OK button.
Q Sayok

A dialogbox appears, telling you that Acrobat Reader is printing your file.
(For more information on selecting options in dialog boxes, refer to
“Working with Dialog Boxes” in chapter 5.)

Closing DragonDictate
To close DragonDictate, follow these steps:

1 Choose Close from the Voice Menu by doing any of the following:
Q SayVoice Menu , thenClose
“B Click Voice Menu, then Close
“B Double-click the Voice Menu
Hold downAlt and presgab until “Voicebar” appears in the center of
the screen. Then presis+F4 to exit

The Save User dialog box may appear, prompting you to save all
information DragonDictate has about your speech. If you hatleeen
correcting recognition errors in Dictate Moden't save your user files.

Attention If the Save User dialog box doesn't appear, go to step 3.
Be sure to save your user .

files if you've been 2 Save your user files.

correcting errors. Don't Q SayYes or Yes Please

save them if you haven't ‘Y Click Yes

been correcting errors.

Typey
Wait a moment while CagonDctatesaves your files.

If you don't want to save your user files,
Q2 SayNo orNo Thank You

“B Click No

Typen

The Exit DragonDictate dialog box appears.

3 Close DragonDictate.
Q SayYes orYes Please
‘B Click Yes
Typey

DragonDictate closes and the Voicebar disappears.

Note Dragon recommends that you close dimaDictatebefore you
exitWindows.
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Chapter 3

WordPad was copied to the
DragonDictate submenu when
you installed DragonDictate.

Dictating Text into Applications

With DragonDictate you enter text datly into your applic&ns by
speaking. You can cliate wods, phrases, names, numbers, puatiin
marks, and condl the format of text-or exampleyou can makéext bold,
italic, uppercase, or lowercase as yatate.

This chapter is about the WordPad word processingcapiolin (which
replaces Write in Windows 95), but WordPad tasks are similar to or
identical in other word processors. You can alstatk intospreadsheets
and other applications that accept text input.

Starting an Application

You can start any agphtion by spedng, as long as the an icon for the
application is inthe DragonDictate for Vidowssubmenu (Windows 95)
orinthe DagonDctate for Whdows program group (Windows NT oKkR.
If the applcationyou want to start st in this group, refer to the section
“Adding an Application” inchapter 2. If you prefer, you carag an
application bymouse or by keyboard, and then cohit by speaking.

Ancessories L4
Adobe Acrobat L4
B DragonDictate for s 3 Calculatar
Envaoy 3 Calendar
HiJaak Graphics Suite b & Cardiile
Wain v Clack
Novell GroupWWise » m DragonDictate Classic Edition
Paradox 4 ‘._“% DragonDictate Help
Sound Blaster 16 » g DiragonDictate Read Me
Startlp L4 Erwoy
Tooks 4 File Manager
E, Didwind. 3 ‘wiords v I Microsoft Word
Calc.exe {i Minesweeper
Display ©f Framed ) Motepad
E MS-D0S Prompt @ Program Manager
(2 ‘windows Explorer T Shorteut ta Winword.exe
Diocuments 3 i#f soltare
a Tutorial
Settings: »
Find L4
Help
Bun.
Shut Dawn,
ffiStart B vshieid | G Recycle Bin | 59 Exploring -4:\DOCAPERS...
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Tip

Youdon't have to start

applications by speaking.

You can still start them
with the mouse or
keyboard.
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During installation, DragonDictate copies many items to ttagBmDctate
submenu (Windows 95) or the DragonDictate program group
(Windows NT or 3X).

DragonDictate should be running and the Voicebar shoulisiie. To
start an apptation:

Put on your microphone and position it reaty. Refer to “Positioning
Your Microphone” in chapter 1 for more information.

If the microphonesin’t on
Press the plus key (+) on the numeric keypad
“D Click the Microphone button aime Voicebar

Click this button to turn the
microphone on and off.

[Eice wen ] B

To start an application
Q2 SayBring Up application name , without pausing between words

Say the name of the applicatieractly as it appears in the submenu or
below the apptation’sicon in the Program Manager. For example, to start
WordPad

Q SayBring Up WordPad

WordPad opens and “[Bring Up WordPad]" appears in the Voicebar.

‘ WordPad [Bring Up WordPad]

Correcting “Bring Up WordPad” if it isn’t Recognized

If DragonDictate doen’t recognizeBring Up WordPad,” three question
marks {???} display in the Voicebar. If DragonDictate mistakenly
recognizes “Bring Up WordPad” as sething else, then this appears in the
Voicebar, for example, “Bring Up Clock” or “Bring Up Notepad.” To
correct this recognition error, folv these steps:

If DragonDictate doen’t recognizéBring Up WordPad”
Q SayOops

“B Click Voice Menu, then Tools, then Worddtary
Press the minus key (-) on the numeric keypad



Word History

Choice List

| % Word 3 Word 2 Word 1
|L| ep] | [Command Mode] |[[ELLREGTHGITER SN | [Oops] :

Chapter 3: Dictating Text into Applications

The Word History and Choidést open.The Word Hstory is a correction
window that includes the last 12 words you said. The Choice List is a list
of choices that represent whatdgonDctate thiks you said for a

particular word. DagonDctatehighlights the last word it recogrd

before you said “Oops.”

If DragonDictatedoesn’t recognize “Oops,” refer to “Correcti@gps If It
Isn’t Recognized” irchapter 5.

Note You can change the number of words in the Word History.
Refer to “Changing Correction Chataristics” in chapter 9 for
more information.

APELL WDDE

[Bring Up WL T S 400 g1y |
[Bring Up WordPad]

¥ ¥ ¥

2

¥ ¥ ¥ ¥ ¥

(=N =N --N N =N, NP NN AN

¥
-

{77

For instance, say [Choose 3]to
accept the third word in the
choice list and close the Word
History.

To correct more than one error,
you could say [Select 3], then
[Wiord 4].

If “[Bring Up WordPad]" is in the Choice List, choose it. Use the Choose

ncommands, whera is a numbefrom 1 to 9.For example, to choose the

fifth item in the list

Q SayChoose 5

“D Double-click “[Bring Up WordPad]”

Use the arrow keys to move to “[Bring Up WordPad]” and press the
Enter key
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Attention
When you correct a
command, you must

repeat it to activate it.
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If “[Bring Up WordPad]”isn't in the Choice List

Begintyping[Bring Up WordPad] — starting with an open bracket ([) —
untilitappears in the Choice List. When the command appears, choose
it.

Q2 Beginspelling it, using the alpha-bravo words. (The alpha-bvnawals
help DragonDictate recognize the letters of the alphabet. You can find
them on th&Quick Reference CarfdSayOpen Brack et, bravo romeo
india, and so on. Choose [Bring Up WordPad] when it appears in the
Choice List.

You've now corrected the command. Toieate it,you must repeat it.
Q SayBring Up WordPad again

WordPad opens. (If this dee't work, return to step 1.)

If DragonDictate opens the wrong application, close it.
Q SayClose Window

For more information about ceetingcommand recognition errors, refer
to “Correcting Command Recognition Errors” in chapter 5.

Beginning to Dictate

Before you start dictating, you must switch to Dictate Mode.

Using Dictate Mode

In DictateMode, DragonDictate expects to hear dictation words, which it
enters directlynto your application, or Dictation Conamnds, which
control the appearance of textyasi dctate.

To begin dictating, bring up your apgdion, and then
Q SaynDictate Mode , without pausing between words

You can also aomatically switch to Dictatéode and prepare to start a
document with the Begin Document cormd.
Q2 SayBegin Document

The color of the Voicebar’s active vocabulary pane changes and
“Dictation” appears there.

[Exice o) CEETIR @ ] vt touo

If you want to switch back to Command Mode at any time
Q SayCommand Mode without pausing between words
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Correcting “Dictate Mode” If It Isnt R ecognized
If DragonDictate dogn’t recognizeéhe Dictate Mode command:
1 Open the Word History and Choice List.

Q SayOops
Press the minus key (-) on the numeric keypad

% Word 3 Word2  Word 1
|L| 1 Mode] |[Bring Up WordPad] |[[LIEE it | mn
=] TPELL WO

¥ ¥ ¥ ¥F¥YFY¥FY

¥
-
|

[Delete <2 to 20>...
[Delete <Hext or Previ
[Delete <Text Object>

For instance, say
[Choose 3] to accept the
third word in the choice
list and close the Word
History.

To correct more than
one error, you could say
[Select 3], then [Word 4].

2 If “[Dictate Mode]” appears in the Choice List, choose it.

Q Choose “[DetateMode]” using a Choose command, wheren is a
number from 1 to 9. For example, saiyose 3 if [Dictate Mode] is
the third choice in the list.

“B Double-click “[Dictate Mode]”

TypeAlt+ n, thenEnter

If “[Dictate Mode]” doesn’t appear in the Choice List

Begin typing[Dictate Mode] — start with anpen bracket ([) — until
[Dictate Mode] shows up in the list. When the command appea
choose it.

Q2 Begin spellingDictate Mode] , using the alpha-bravo words. Sapen
Bracket , delta india charlie , and so on. Choose [EtateMode] when it
shows up in the Choice List.

3 After you corect it,you must repeat the conamd.
Q SaybDictate Mode again
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For more information about cetingcommand recognition errors
(including how to caectthe Oops command), refer to “Cecting
Command Recognition Errors” in chapter 5.

Correcting Dictation Recognition Errors

When you dictate, DragonDictate sometimes makes recognition errors.
You should always cogct errors while you're dictatingecause
DragonDictate learnsdm everything/ou say — both words it recognizes
correctly and words it recognizes incextly. For hstance, you say “park”
but DragonDictate recognizesitas “dark.” If you don'teot the error, the
next time you say “park,” DgonDictate issven more likely to recognize
it as “dark.”

When DragonDictate mistakes what you say, the wrong word appears in the
Voicebar's lastvord pane. When DragonDictatentfind whatyou say in

its active vocabulary, three question marks {???} appear in the Voicebar's
last word pane.

Note If you don’t correct recognitionreors while dictatig, you can
still retain the integrity of your userd. When you close
DragonDctate,don’t save your user files

Correct recognitionreors in Dictate Mde in one of two ways:

|:| » Immediately, usinghe Choice List

Tip » After dictatng up to 12 words, using Oops and the Word History
Refer to the lesson

“Correcting Recognition If you carefully correct DagonDttate’s errors, it becomesone and more

Errors” in the online
tutorial for a
demonstration of how to
correct errors.

accurateand you can work er.

Using the Choice List

You can carect recognition errors &on as they happen with the Choice
List, which normally appears as you dictate. The Choice List displays
words that Dragon[@tate hinks you said, starting with timeost likely.Use
the Choice List to correctrars when you're learning to use
DragonDictate.
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[ voes ons | TSN (@

»2
»3
w4
»3

» 6
wi
w8
»9
»10

can

=]
"% can

denied
care
demand
parent
can't
camp
fair

to

{227}

For instance, say
[Choose 3] to accept the
third word.
Or use the keyhoard to
spell the correct word,
or say [Spell Mode] to
start spelling by voice,

If DragonDrtate correctlygcognizes what you said, go ahead and say the
next word. If it doen’t correctlyrecognize what you said, use the Choice

List to do one of the following:

» Choose the correct word if it appears in the list

« Type or spell the coectword if it isn’t in the list

=« Edita word in the list

= Reject the word

Choosing the Correct Word from the Choice List

Theeasiestvay to correct a recognition error is to choose theectword

from the Choice List.

For instance, suppose you dictatewed park, and the Choice List

appears ashown.
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& o
Ehdark |

» 2 |park

» 3 [market
» 4 |Park

»5
»6
»i
»8
»9
»10 {727}

For instance, say
[Choose 3] to accept the
third word.

Or use the keyhoard to
spell the correct word,
or say [Spell Mode] to
start spelling by voice.

In this example, DigonDictate reognizes “dark” when youasd park . The
Choice List indicates some other pitde optons, including number 2,
which is “park.” To corect the error, use one thfe Choos& commads,
wherenis the number of the word in the list.

Q SayChoose n

Therefore, to choose the second word
Q SayChoose 2

DragonDictateorrects the recognition errand aitomatically corrects the
word in your document. Since Dragonitet adapts to your speech during
dictation, it will probably recognize “park” carctly the next time you

say it

You can also choose a word from the Choice List by mouse or keyboard:

“® Double-click the correct word

Press the down arrow repeatedly until the correct word is selected, then
pressenter

Pressalt and the number of the correct word, then pEass

Entering a Word That's Not in the Choice List

If DragonDictate makes a recognitiomar and the caect worddoesn't
appear in the Choice List, yooust get it into the list. Do this by typing or
spelling the word until iappears in the list. Then you can choose it.
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Tip

Say Spell Mode onlyin
Dictate Mode. In
Command Mode, saying
Oops automatically puts
DragonDictate into Spell
Mode.
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To correct a word btyping:

Begintyping the word until ishows up in the Choice4ti For example, for
the word “dear”

Typede and so on

When the word appears in the Choice List, choose it. For example, if it's
third in the list
Q SaycChoose 3

DragonDictateorrects the recognition errand aitomatically corrects the
word in your document.

To correct a word bgpelling, switch to Spell Mode. The Spell Mode
command indicates that you're no longentding as usual and that you

want to spell a word by speaking, using the alpha-bravo words. Note that
you can say the alpha-bravo words without pausing between them. These
are listed on thQuick Reference Carérollow these steps:

Switch to Spell Mode.
Q SaysSpell Mode

Begin spelling the word using the alpha-bravo words until it shows up in
the Choice List. For example, to spell “dear”
Q Saydelta echo , and so on, vihout pausing between alpha-bravo words

When the word appears in the list, choose it. Fomgka, if it's third
Q SayChoose 3

DragonDictateorrects the recognition errand aitomatically corrects the
word in your document.

Editing a Word in the Choice List

If DragonDictate makes a recognitioma, doesn’t display the correct
word in the Choice List, but displaysanilar word, you can quickly
correct the error by editing the similaord. For exmple,you say

“diverse,” and DragonDictate doesn’t recognize it but displays the word
“diverge” as the fifth choice. You can cect this error faster using an

Edit n command than you can by switching to Spell Mode and spelling it.

Decide which word you want to edit. For example, if the word you want to
edit is the fifth one in the Choice List
Q SayEdit5

The Choice List changes based on the word ylmecs® edit.
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If the correct word appears in the list, choose it. For example, if it’s third
Q SayChoose 3

If the correctword doer’t appear in the list, ove the insertion point to the
character you want to chge. For gample, to move the insertion point
back one letter

Q SayBackspace Key

To move backward more than one letter at a time, use thelRackmand.
For example, to move back three letters
Q SayBack 3

The Choice List changes as you move back and delete letters.

When the caect wordappears in the list, choose it. For example, if it's
second
Q SayChoose 2

Rejecting a Word Using the Choice List

Sometimes you should reject or erase a word using the Choice List. For
exampleyou make a noise that DragonDictate recognizes as a word. It's
important to reject the word in thigmse, to help DragonDictate cactly
adapt to your speech. Use the lag¢ci®n on the Choice List {??7} to
reject a word.

Q2 SayChoose 10

“B Double-click thdast choice {???}

Using Oops and the Word History

You can't always immediately correct recognition errors. As you start
dictating faster, a recognition error may occur, but you continue to dictate
before you ealize ithappened. To go back to a misrecognition cordect

it, use Oops and the Word $iory.

The Oops command opens the Wordtdiy, acorrection whdow hat

keeps track of the last 12 to 32 words you said. Use it to correct previous
errors and to ensure that DragonDictate correctly adapts to your speech.
The Oops command also antatically putsyou in Spell Mode.

To display the Word History
Q SayOops
Press the minus key (-) on the numeric keypad
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WORD HETORY

% Word 6 Word5s Word4 Word3 Word 2 Word 1
l«] |was |a |dark | stormy |night

SPELL WODE

For instance, say
[Choose 3] to accept the
third word in the choice
list and close the Word
History.

To correct more than
one error, you could say
[Select 3], then [Word 4].

As you can see, the Wordstiory has a Choice List like thmethatappears
when you're dictating. Use this Choice List in the same way tecor
recognition errors.

Moving in the Word History

The Word Hstory normally disgys only about the last four or five words
you said. You can move to these or earlier words to make corrections.

To move in the Word History by speaking, use one of the Word
commands. For example, to move to Word 5
Q Sayword 5

The Choice List for Word 5 appears.
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WORD H BRTORY

Word6 Wordd Word4 Word3d Word2 Word 1
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For instance, say
[Choose 3] to accept the
third word in the choice
list and close the Word
History.

To correct more than
one error, you could say
[Select 3], then [Word 4].

Or, you can use the Wolgaftn or Word Rightincommands. For example,
to move leftwo words
Q SayWord Left 2

To move in the Word History by keyboard, use the Control key and the left
or right arrow key. For example, to move left one word
Typectd and the left arrow key

To move in the Word History by mouse, click the wgodi want to go to
or click the right or left scroll arrows.

The following table summarizes how to move in the Word History.

To move by Do this

speaking Saword n or Word Lef t/Right n

keyboard Presstrl and the left or right arrow key, or
Ctrl+n to go to worch

mouse Click the word you want or the scroll arrows




Chapter 3: Dictating Text into Applications

Correcting One Error in the Word History

To correcbne recognition error:
Go to the mistaken word in the Word History.

Choose the correct word from the Choice List.
Q SaycChoose n, wheren corresponds to the number in the list
“% Double-click the correct word

DragonDictate makes the correctjcloses the Word History wiow, and
returnsyou to where you were in the document.

For example, you're dictating a memo and tayis a test of the word
history feature . DragonDctate, however, incorrectlgcognizes the word
“word” as the word “bird.” The sentence you dictated readtiss i a test
of the bird history featre.” To correct this errosayOops. The Word
History appears ahown.

WORD W IRTORY
Word6 Words Word4d Word3 Word2 Word 1

Di
% [«] Jrest Jor  [me  [nira  |[ISTINE|reature [+

SPELL WODE

History

¥ ¥ ¥T¥FIY¥YTIEITEYFECXY

1S 1420 1E2 [ |G LM 4= [ I3 |

¥
Y

{779

For instance, say
[Choose 3] to accept the
third word in the choice
list and close the Word
Histony.

To correct more than
one error, you could say
[Select 3], then Word 4].

In this example Word 2, the word $ory,” is highlighted. Since the
incorrectword is Word 3, sayord 3 to go to the word you want to cect,
“bird.” Word 3 becomes the active word,sd®wn.
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Use Chooseto correct

one error; use Select to
correct multiple errors.
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WORD HISTORY
% Word6 Word5 Word4 Word3 Word 2 Word 1
[«]  [rest o [ the

wq
»10 |{227}

For instance, say
[Choose 3] to accept the
third word in the choice
list and close the Word
History.

To correct more than
one error, you could say
[Select 3], then [Word 4].

Now you can choose the correct wordn theChoice List. For example,
if the correct word is the third choice
Q SaycChoose 3

DragonDictate replaces “bird” with “word,” closes the Word History
window, and returns to where you said “Oops.”

Correcting Multiple Errors in the Word Hi  story

You may dictate something that results in mdvatone recognition error.
Instead of correcting errors one at a time with Oops and the Choose
command, use the Select command to make quick multiplectons.

To correct multiple recognition errors, go to them in the Word Histooy
then use the Select command. This command makes tleeioor and
leaves the Word History wilow open for you to make other cections.

To correct multiple errors

1 Move to one of the mistaken words in the Wordtdiy.

2 Selectthe correct word frothe Choice List.

Q Sayselect n, wheren corresponds to the number in the list
“B Click the correct word

DragonDictate makes the cectionand leaves the Word stbry window
open.

3 Move to the next mistaken word in the Wordstéiy.
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Repeat steps 2 and 3 for as many corrections as you need to make.

For the last correction, use the Choose command rather than the Select
command so the Word History mdow closes.
Q SayChoose n

DragonDictate coects the word in your document and closes the Word
History. Depending on the setting in the Correction tab of the Options
dialog box (efer to chapter 9you can caect an error irany of thdast 32
words you said. The daiiltis 12.

Rejecting Words

Sometimes you don’t notice an error until after you've dictated teaite
It's stillimportant to reject such a wordwords, since Dragonbiate uses
those misrecognitions tacorrectly adapt to your speech.

Use the Word History and its Choice List to reject words you said
previously. Use the tenth selection on the Choice List {??7?} to reject a
word. Follow these steps:

Open the Word History.
Q SayOops

Move to the word or words you want to reject.
Q Sayword 5, for example, to go to Word 5

Reject the eoneous word.
Q SayChoose 10
“B Double-click thdast choice {???}

If you want to correct or reject other words, saleStelOinstead of
Choose 10.

Note In DictateMode, DragonDictate normally uses evermyrd you
say to adapt to your speech. That's why it’s very important to
correct whileyoudictate or asoon as you notice an err You
can normally correct an error amy of the last 12 words you
said. (You can change this to as many as 32 words in the
Correction tab of the Optionsadibg box.)

Correcting Errors in QuickTalk

QuickTalk is a feature that helps DragonBtetrecognize wordgu
dictate quickly with only a short pause in between théon.don’t see any
evidence of QuickTalk while you're dictating.

m 55



56 m

DragonDictate for Windows User’s Guide

However, DragonDiette may make three special kinds of recognition
errors while QuickTalk is enabled: joined words, dropped wordss glitd
words.

Note DragonDctate maynake these types of errors even if
QuickTalk is disabled. Theserers are just more likelwhen
QuickTalk is enabled.

Correcting Joined Words

If DragonDictate mistakenly recognizes two or more words as a single
word, go to the error and enter all the words of the error into the Choice
List, separated by spaces. For example, if DragonDictate misrecognizes
“this is” as “thesis,” go to the error in the Word History, and in the
Choice List

Typethisis , including the space

Q2 Saytango hotel india sierra , space bar , india sierra

You maynot need to enter all the letters. As yatee each letter, including
the space, the choices in the Choice List change. When the correct choice
appears, choose it.

Correcting Dropped Words

If DragonDictate mistakenly drops a word, go back toatbed before the
error and enter the missing word or words into the Choice List, separated
by spaces. For example, if @nDictate misecognizes “This is a test” as
“This is test,"say “Oops,” move back to “is” in the Word History, and in
the Choice List

Typeis a, including the space

Q Sayindia sierra, space bar,a Ipha

You maynot need to enter all the letters. As yatee each letter, including
the space, the words in the Choice List change. When the correct word
appears, choose it.

Note You can ater morehan one word, if DragonDiate left out
morethan one word.

Correcting Split Words

If DragonDictate mistakenly recognizes a single wortivaswords, go
back to the first error, correct it, then reject the seeomdl. For example,
if DragonDictate misrecognizes “sixteen” as “sixth teen,”
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Tip

Correct joined, dropped,
or split words going from
left to right.
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Move back to 8ixth” in theWord History, and then in the Choice List
Typesixteen
Q2 Saysierrain dia xray tango , and so on

When the correatord appears in the Choitést, select itFor example, if
it’s the second choice
Q Sayselect 2

Go to the second word and reject it.
Q SayChoose 10

As a general gdeline, go back to the first error or leftmost word in the
Word History to carect theseinds of errors. DragonDictate adapts
correctly to correctins you makéom leftto rght, but it adaptmcorrectly
if you make comctions from right to left.

Disabling QuickTalk

Normally you should leave QuickTalk enatil However, you can dible
QuickTalk. Refer to “Changing Dictation Behavior” in chaptéo9more
information.

Training Misrecognized Words

Sometimes DragonDictate consistly misrecognizes a particular word. In
this case, DragonDictate probably learned an mrectpronunciation for

the word. You should train such a word to improve word recognition. One
way to do this is from th€hoice List.

Begin typing ospelling the correatord until it appears in th€hoiceL.ist.

Select the correct word.
Q Sayselect n, wherenis the number of the correct word in the
Choice List

The corectword is highfjhted.

To train the word
Q SayTrain Word
Pressalt+T

The Taining Console dialogox appears. You must train both the correct
and incorrect word to ensure proper recognition.

Note If the problem persistyou should discard all training artien
retrain the words. Refer to “Changing the Advanced Settings”
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Attention

Don't use Scratch That to
correct recognition errors,
because DragonDictate
doesn't learn the
corrections when you say
Scratch That.
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in the “Modifying Words” section in chapter 8 to see how to use
the Forget Training button in the Advanced Modify Word
dialogbox.

Changing Text with Scratch That

Sometimes you dictate sething thaDragonDictate coectly recognizes,
but youdecide that it isn't whatou want to say. You can change it with the
Scratch Thatommand. For example, suppose you dictiéte feeling

fine,” DragonDictate corréky recognizes it, but theyou decide to change
it to “I'm feeling great.”

To change a word you just said
Q2 SayScratch That

DragonDictate deletes the word and displays “[Scratch That]” in the
Voicebar. If this doesn't happen, cectthe Scratch That command.
(Correct “Scratcihat” the way you correct “Dictate Mode” assdebed
previously in this chapter.)

To remove up to five words at a time, you can us&tratchn commands.
For example, to delete the last five words
Q Sayscratch 5

DragonDictate displays a confirmation box.
Q SayYes please

Youcan also use thesemmnands to discard extraneous text that is entered
before you can turn off the microphone. For example, a neariphtgle
rings, you cough, or someone enters your office and starts talking to you.
SayScratch That repeatedly to get rid of the unwanted text. Or&agtch

4 orScratch 5 until DragonDctate deletes the text.

Note Scratch That and ScratarareDictation Commands so they
are available only in Dictate ddle. The Satchn commands
bring up a dialog box asking for camfiaion of the command.

Dictating Text

In DictateMode, you can sagfictationwordsandphraseghat
DragonDictate enters into your ajgalion. You can also say the names of
puncuation marks, namemnd numbers, aridictaon Commandshat
control the formattingnd capitaraton of text as you diate.
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|:| Dictating Punctuation Marks
- To enter punctuation marks intalacument, say the name of the
Tip puncduation mark.

To enter a punctuation
mark, say its name.

Ending a Sentence

When you end a sentence with a period, question mark, or exclamation
point, DragonDictate automatilly adds two spaces and capitalizes the
next word you say.

To type a period
Q Sayperiod

To type a question mark
Q2 Sayquestion mark

To type an exelmaion point
Q Sayexclamation point

Note You can change the number of spaces after a yaitimt mark
in the Dictation tab of the Options dialog box. Refer to chapter
9 for more information.

Adding Quotation Marks

1 Insert the opening quotation marks (*) at the beginning of the text. Keep in
mind the distinction beveen saying “open quote” and “begin quote.”

Q Sayopen quote

Notice that the first wordfeer the quotation mark is automatically
lowercase (unless the quotation mark follows the end of a sentence, in
which case the first word igitially uppercase).

Q Saybegin quote
Notice that the first letter of the first wordexf thequotation mark is
automaticallyuppercase.

2 Dictate the text you want between the quotation marks.
3 Insert the Iosing quotation marks (") at the end of the text.

Q2 Sayclose qu ote or end quote , respectively

Adding Parentheses

1 Insertthe opening parenthesis at the beginning of the text.
Q2 Sayopen parenthesis Or open paren
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Dictate the text you want in parentheses.

Insert the losing parenthesis at the end of text.
Q Sayclose parenthe sis Orclose paren

Adding an Apostrophe

To add anpostrophe (‘)
Q2 Sayapostrophe

To make a word possessive by adding an apostrophe and the letter “s”
Q) Sayapostrophe ess , without pausing beeen words

If you often use the possessive form of a word, you may want to add it to
your vocabulary. Refer to the sectigxdding Dictation Words” in chapter
8 for more information.

Adding an Ampersand

To add arampersand (&), for example \ibu want “apples & peaches” to
appear in your document
Q Sayapples ampersand peaches

Adding a Section Symbol

To add aactionsymbol (8)
Q  Saysection sign

Adding a Paragraph Symbol

To add a paragraph symbol (1)
Q2 Sayparagraph sign

Correcting Punctuation Marks

DragonDictate displays punettion marks in th€hoice List as the mark
and then its name in brackets. For example, the followinghst/s how
DragonDictate displays some common puatibn marks:

« . [period]
=, [comma]
» ![exclamaion point]

»  ?[question mark]



Tip

If you're correcting a word
or macro and it doesn't
appear in the Choice List
as you type the first few
letters, you should check
your spelling.
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To correct gounctation mark if DragonDictate dsrét recognize it

correctly, enter the nlg, then a space, and then its name in brackets. For
example, iDragonDectatedoesn’t recognize “comma”

Type, [com and so omntil it appears in the list. Then choose it.

Dictating Names

DragonDictate comes with many proper nouns hwiid its dictaibn
vocabulary. Some examples of built-in proper nouns include:

= Alaska
= Charles
= Loretta

= St Petersburg

If a word can be both a noun and a proper noun, both forms may be in the
dictation vocabulary. For example, both “baker” and “Baker” may be in the
dictation vocabulary. If so, use the Choice List to choose the appropriate
one.

If DragonDictatedoesn’trecognize a name, correct it by typing pelsit
by speaking. Refer to the section “Spelling Words with Spell Mode” later
in this chapter for more information.

If you often dictate a name that @mnDictatedoesn’t recognize, you
should add it to the diaion vocabulary. Refer to the section “Adding
Dictation Words” in chapter 8 for more information.

Dictating Abbreviations

For abbreviations, say the full word or phrase. In the Choice List, choose
the abbreiation (instead of the full word, which is also listed)h&d you
dictate that abbxgation again, DrgonDictatechooses (based on previous
dictation) the abbréation and displays it in your document. For example,
Q Sayminutes for Mins.

For uppercase abbreviations, say each letter without pausing. For example,
Q Saynaacp for NAACP

You can also say the commonly accepted pronunciation for the
abbreviation.
Q Sayndoubleacp
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Dictating Roman Numerals

DragonDictate has uppercase and lowercase romaaraisnfior numbers
1-20, 50, 100, 500, and 1,000.

To dictate romamumerals, sayoman and the number you wanttivout
pausing. For example, for XIV or xiv
Q Sayroman fourteen

You use oman numeral$-20, 50, 100, 500, and 1,000 to fasther roman
numeral combinabins. Dictate combinations by saying each number
segment separately, starting with the term ‘aatiFor example, for CLIX
or clix (159)

Q2 Sayroman one hundred roman fifty roman nine

Dictating Numbers

Dictate most numbers as ynarmally saythem. You may need tthoose

the form of the number you want from the Choice List. For example, you
can saythousand and then choose “thousand,” “000,” or “,000” from the
Choice List.

From One to Nine

To dictate numbers fromne to nine, sayumeral and then the number you
want. For example, to dictate “5”
Q Saynumeral 5

Note You can also say “five,” but saying “namal 5” is easier for
DragonDctate to ecognize because it’s longer and provides
more speech data.

From 10 to 1000
To dictatenumbers from 10 to 1000

1 Saythe numberyou warffthe Choice List appearspntaining both the text
and numeric version of the number. Forrapée,
Q  Saythirty-five

2 Choose the form of the number you want. For example, choose “35” or
“thirty-five.”
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Hundred, Thousands, and Millions

To add a hundred, thousand, or million to a numberpsagral 3, for
examplethen

= Sayhundred to add 00 to the dictated number.
= Saythousand to add 000 to the dictated number.
= Saymilion to add 000000 (or ,000,000) to the dictated number.

When the Choice List appears, choose the form of the nyobevant.
For example, you can choose “million,” “,000,000,” or “000000.”

Numbers w ith C ommas and Decimals
While dictathg, you can add commas aretimal ponts.

To add aemma
Q Saycomma

Note Choose “, [comma (humie)]’ and not*“, [comma]’ from the
Choice List to suppress the space following the comma.

To add a decimal point
Q Saypoint

|:| For example, to dicta®7.34

Q Saytwenty-seven , thenpoint, thenthirty-four
Tip
Use the Enter Number

command in both Dictate
and Command Modes.

Using the Enter Number Command

An easy way to enter longer numbers quickly is thadé a string of digits

with the Enter Number command. This command lets you enter numbers,
such as 123456 or 63549.22864, without pausing. You can use this
command in Dictate or Command Mode. $aiit to enter a decimal point.

1 Use the Enter Number command.
Q SayEnter Number

2 Say the nurpers, without pausing betwetdrem. For example, to enter the
number 123456
Q) Sayone two three four five six , without pausing
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Use the Enter Letters
command in Dictate
Mode.
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Spelling Continuously

In DictateMode, an easy way to spell words, if necessary, is to use the
Enter Letters command. This command lets you spell words, such as the
name “Ghiberti,” using the alpha-bravo words without pausing.

Use the Enter Letters command.
Q SayEnter Letters

Say the appropate alpha-bravo words, without pausing betwéem.For
example, to enter theame “Ghberti”
Q SayshiftKey , thengolf hotel india bravo echo romeo tango india
Pause between “Shift Key” and “golf,” but don’t pause between the
alpha-bavo words.

Dictating Phone Numbers
Dictate a phone number just as you normally say it. Follow these steps:

Use the Phone Numbesrmmand.
Q SayPhone Number

Say the phone number, without pausing between numbersx&ople, to
enter 965-5200
Q Saynine six five five two hundred , without pausing

DragonDictate automatlly adds the hyphen.
To dictate gphone number with “one” and an area code:

Use the Phone Numbeormmand.
Q SayPhone Number

Enter “one”
Q Sayone

Say the rest of the phone number. For example, to enter 617-965-5200
Q2 Saysix one seven nine six five five two hundred , without pausing

DragonDictate enters 1-617-965-5200 into your document, including the
hyphens.

You can also say “1-800” or “1-900” without pausing. For example, after
saying “Phone Number”
Q2 Sayone eight hundred
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Dictating Zip C odes
Dictate a zip code just as you normally say it. Follow these steps:

Use the Zip Code command.
Q Sayzip Code

Say the zip code, Wiout pausing between numbers. Fomapke,
to enter 02160

Q Sayzero two one six zero , without pausing

Q2 Or sayoh two one six oh , without pausing

Note You can say “zero” or “oh” for zero.

You can also dictate the four-digit extension. Fomgxa, to enter
02160-5478
Q2 Sayzero two one six zero five four seven eight , without pausing

DragonDictate enters 02160-5478 into your document, including the
hyphen.

Correcting Misrecognized Numbers

Sometimes Dragonbiate misreagnizes you when you use the Enter
Number, Phone Number, or Zip Code commands to enteiea sér
numbers while you're dictatg. For examplejou sayphone number , then

five oh eight four two nine zero two ohone.  DragonDicate incorrectly
recognizes what you say and enters “548-025-7249" into your document.
To correct this:

Open the Word History.
Q SayOops

Then

Type[50h8429020h1]

Q2 SayOpen Bracket , thenfive Space Bar oscar hotel Space Bar eight
Space Bar four Space Bar two Space Bar nine Space Bar zero Space
Bar two Space Bar os car hotel Space Bar one Close Bracket

Select the correct number in the Choice Lilsgn
Pres<Enter twice
Q SayChoose n
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Remember these rules when correctimgi@es of numbers:
= Enclose the series of numbers in brackets.

« If you type each number in the series, separate each number with a
space, butlon'tinclude a space between the left bracket and the first
number, and don't include a space between the last number and the
right bracket.

» If you sayoh instead ofero in the series of numbers, bare you
correct it asoh,” not as “0” or “zero.” If you sayero instead obh in
the series of numbers, be sure you correct it as “0,” not as “zero.”

= Numbers such as “00 [hundred]” or “000 [thousand]” shawthave
spaces between the zeros in theexdion wndow.For example, if you
are correctinghe phone number “eight hundred nine six five five
thousand” (800-965-5000), the paction shouldook like
[8009 655 000].

Dictating Words with Prefixes and Suffixes

For prefixeghatyou want to attach toraotword, first say the prefix, then
say the root word. For exsple, for the wordnonconpliance” to apear in
your document,

Q  Sayprefix non compliance

For suffixes thayou want to attach to a root word, first say the root word,
then say the suffix. For example, for the word “homebased” to appear in
your document,

Q Sayhome suffix based

Dictating Hyphenated Words
To create a hyphenated word, like “Dragon-specific,” in your document:

Dictate the first word, for example
Q SayDragon

Add the hyphen.
Q Sayhyphen

Say the rest of the word, for example
Q  Sayspecific
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Dictating Unit Abbrevia tions

Some unit abbreviations have a period and a non-period form (like “in.”
and “in”). If you choose the period form of the abbreviation from the
Choice List, there is a space between the numeral and the unit abbreviation
when it appears in yodiocument, for example, “3 in.” {fou don’t want a
space between the numeral and the unit abbreviationpsgace , as ins
nospace inches . If you choose the non-period form of the abaton,

there is no space between the numeral and the unit abbreviation in your
document, for example,“3in”.

There are some unit abbreviations that don’t have a period form (like
“cm”). This meanghat nospace appears between the atathand the unit
abbreviation. For example, when you sagntimeters , DragonDictate
enters “5cm” inyour document. If you want a space between the numeral
and the unit abbwgation, you force a space by sayigacebar , as ins
spacebar centimeters .

When you dictate a unit abbreviation as part of a sentence, there’s a space
between the word and the unit. Feample, ifyou says pounds above the

norm and select “Ibs.” from the Choitést, DragonDictate enters “five Ibs.
above the norm” in your document.

Controlling Text Formatting

Dictation Cormandshelp control the formdttg of text and help you move
around in a document as you dictate. For example, the New Paragraph
command ends the gentline, adds a paragraph mark, moves the insertion
point to the next line, and capitads the next word.

When youenter a Dictation Command that applies capigtion or special
spacing to the nextword, indicators calfiedys appear beneath the
Voicebar. For exampleyhen you sayew Paragraph , DragonD¢tateadds
“Capitalize Next’ and “No Sp=” flags to the Voicebar.
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= Yoice Menu
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For instance, say
[Choose 3] to accept the
third word.

Or use the keyhoard to
spell the correct word,
or say [Spell Mode] to
start spelling by wvoice.

To remove the flags so they don't affect the next word, usélda Flags
command
Q SayClear Flags

Beginning a Document

To start dictating in a new document and switch wi&@eMode
Q SayBegin Document

This command capitalizes the nexird you say and prevents a space from
appearing before the word.

Starting a New Paragraph

To start a new paragraph
Q SayNew Paragraph

Controlling Spacing

DragonDictate usually automatically adds a space between Waasan
control spacing further with the following coramds.

To prevent a space from appearing before the next word you say
Q SayNo Space

To add an extra space
Q SaySpace Bar
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To prevent spaces from appearing before or after the next words you say
Q2 SayBegin No Space , then dictate the words

To resume normal word spacing
Q2 SayEnd No Space

Controlling Capitalization

DragonDictate automailly controls some capitalizatidor you as you
dictate. For example, it aarhatically capitalizesvords at the beginning of
a sentence or paragraph. You can contrpitabization further using the
following Dictaion Commands.

Capitalizing One Word

To capitalize the first letter of the next word you say
Q) SayshiftKey or Capitalize Next , and then say the word

Capitalizing the First Letter of Every  Word
To capitalize the first letter of every word you diet

To start capitalizing
Q2 SayBegin Capitalize , without pausing between words

Dictate the text.
To end cpitalizing

Q SayEnd Capitalize

Capitalizing All Letters in One Word

To capitalize all letters in the next word you say
Q SayuUppercase Next , and then say the word

To make the next word you say appear in lowercase letters
Q SaylLowercase Next , and then say the word

Capitalizing All Letters of Every  Word
To capitalize all letters in every word you dit:

To start capitalizing
Q0 SayBegin Uppercase

Dictate the text.
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To end cpitalizing
Q2 SayEnd Uppercase

Making All Letters of Every Word Lowercase

To make all the words you dictate appear in all lowercase letters:

To start entering in lowercase
Q2 SayBegin Lowercase

Dictate the text.

To return to normal capitalization
Q SayEnd Lowercase

Capitalizing a Title

To capitalize only the significant words in a titte and keep ngni&gant
words, such as “the,” lowercase:

To start capitalizing a title
Q SayBegin Title

Dictate the title. For example, to enter “Name of the Rose”
Q SayName of the Rose

To end cpitalizing
Q SayEnd Title

Spelling Words with Spell Mode

Sometimes you may want to spell a word by speaking. For example, if a
word isn’tinyour dctaion vocabulary, you may want gpell it. (If you're
able to use the keyboard, you can, of course, always type the word.)

To spell aword by speaking, switch to Spell Mode. In troslen
DragonDictate is listening for the alpha-bravo words, each of which
represents a letter of the alphabet. You can say the alphaWwords
continuously, that is, without pausing between them, since you're in Spell
Mode. You don'ineed to memorize the alpha-bravo words, since they're
listed here and on theuick Reference Card
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Letter C\;p;?;—Bravo Letter C\l/[;l::-Bravo
a [alpha] n [november]
b [bravo] o} [oscar]

c [charli€] p [papal]

d [delta] q fuebec]

e [echo] r [romeo]

f [foxtrof] S [sierra]

g [golf] t [tango]

h [hotel] u [uniform]

i [india] Y [victor]

j [juliett] w [whi skey]

k [kilo] X [xray]

| [lima] y [yankee]

m [mike] z [zulu]

To spell aword by speaking, follow these steps:
Say the word.

Switch from Dictate Mode to Spell Mode.
Q SaysSpell Mode

Begin spelling the word using the alpha-bravo words until it shows up in
the Choice List. For example, to spell the name b@Hi”
Q Sayshift Key , thengolf hotel india bravo echo romeo tango india
Pause between “Shift Key” and “golf,” but don’t pause between the
alpha-bavo words.

Note SaysSpellMode only in Dictate Mode. In Command Mode, say
Oops to create a new word or make a eation.
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Switching to Command Mode for One Command

If you're dictating and need to switch to Command Modgustone
command, use theomputer Pleaseommand. This command is a quick
way to enter a command and @uftically return to Dictate Mode.

Forexample, if you're dtaing and decidgou want to enlarge the mdow
to its full size, you can do this quickly with Computer Please.

Switch from Dictate Mode to Command Mode.
Q SayComputer Please

Say the command you want. For example, &ximize thewindow
Q SayMaximize

You aubmatically return to Dictat®ode, without having to saictate
Mode. You can now @ntinue dictating.

Refer to the section in chapter 5 called “Switching to Didéadde for One
Word” for information on aalated cormand.

Dictating and Adding Phrases

DragonDictate comes with some commonly used phrBéeasesare
groupings oflictationwords that you can say together without pausing. For
example, you can sa soon as possible without pausing.

Other phrases that may be included in your dictation vocabulary are:
= sincerely yours

= thankyou

= towhom it may concern

= yours truly

Adding Phrases to Your Vocabulary

If you often use a particular phrageu may want to add it to theatiiiton
vocabulary. For example, you could add your first and last name as a
phrase. To do this, follow these steps:

Say the phrase. For example, to add the name “Susan Jones”
Q2 Saysusan Jones , without pausing between words

DragonDictate probably misrecognizes the name agtamg else.
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Tip

To see the keyboard
shortcuts for the Choice
List and Word History,
click the Control menu (it
looks like a tiny coin slot)
in the upper left corner of
either window.
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Enter the name into the Choice List by typingmelng

TypesSusan Jones , including the space

Q2 Sayspell Mode , and spell the name using the alpha-bravo words and
sayingSpace Bar between words

Addthe phrase to the dictation vocabulary usingitld Phrase command.
Q SayAdd Phrase
Hold down thealt key and press the key

Once the phrase appears in the Chbisg select itFor example, if it's the
second choice
Q SaysSelect 2

The phrase appears in your document and it is added tathéodi
vocabulary.

Say the phrase again to test it. Formegke
Q0 SaysSusan Jones

DragonDictate should carctly recognize the pase. Be sure to save your
user files so that DragonDictate saves the phrase in the dictation
vocabulary.

Note The Add Phrase command adds the phrase to the dictation
vocabulary. It doesn’t add the individual words. Adding
individual words to the dictatiomocabulary is easy. Refer to
“Adding Dictation Words” in chapter 8 for more information.

Exiting an Application
To exit an application:

Close the window.
Q SayClose Window

If you made changes and didn't satkedm, a dialodpox appears and asks

if you want to save them.

Q Sayyes to save your changes mr to discard them. If this reply isn't
recognized, sayes please Or no thank you instead.
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Dictating a Sample Letter

Try dictating the following sample letteryidu need help, use thints that
follow. Refer to the online tutorial if you want to see a destration.

Dear Michael:

We use speech to control the computer! Call us at 617-965-5200
as soon as possible.

Sincerely yours,

Mr. and Ms. Jones
Newton, MA 02160

Sample Letter Hints
Use the following to help with dictating thensple letter:

Start by sayin@egin Document

Saycolon to enter a colon after “Dear Michael”
SayNew Paragraph after “Dear Michael:”
Sayexclamation point to end the first sentence
SayPhone Number before saying the phone number

SayAs soon as possible andSincerely yours , without pausing
between words

SayZip Code before saying the zip code
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Tip

In DragonDictate,
commands, macros, and
dictation words are all

considered to be “words,”

so they all use the Add
Word dialog box.

|
Creating Simple Dictation Macros

To make dictating faster and easier, you can create your own commands,
called macros, to enter blockstekt. Dictationmacros are comamds that
you create to automasmy kind of repeated text.

For example, at the end of business letters, you may often enter “Sincerely
yours,” leave some lines for a signature, then enter your name and business
titte. You can create a macro called “close lettdtdoes the same thing

for you when you simply saglose letter .

Creating a Macro

The following steps show how to ette a dictation macro called “business
address” that enters a company name and business address.

Start DragonDdtateand your word processing application.

Choose the Add Word commarndifh the Tools mnu.
Q SayVoice Menu , thenTools , thenAdd Word
“8 Click Voice Menu, then Tools, then Add Word

The Add Word dialog box appears.

Add Word

% oK
Word Name:
|[husiness address] | Carse
To ¥Yocabulary / Group: Mpita
| Dictation j| Advanced...
Besulting Action Help

(¥ Type Following Keystiokes

" Execute Following Script

Edit Tools
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Attention
Since macros are
commands, you must

enclose them in brackets,

for example, [business
address].
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In the Word Name field, enter the name of the macro. Since a macro is a
command, you must enclose it in brackets ([]).
Typebusiness address]

To enter the macro name by speaking, you must switch to Dictate Mode,

say the name along with the brackets, and return to Command Mode.

Q SayDictate Mode , thenOpen Bracket business address Close Bracket
thenCommand Mode

Move to the To Vocabulary/@up box.
Q SayTo Vocabulary Group

“B Click the To Vocabulary/@up box
Press th@ab key or presailt+V

Select the Dictation vocabulary. Since you'reating adictation macro,

put it into the Dictation vocabulary and not another vocabulary. This way
the macro is always avable in DictateMode, regardless of which word
processor you are using.

Q2 SayDelta until Dictationappears

“B Click the down arrow, then Dictation

TypeD until Dictaion appears

Move to the Reuling Action box.

Q SayResulting Action

‘B Click in the large white box at the bottom of the dialog box
Press tha@ab key twice or presait+R

A blinking insertion point appears in the wHiex.

In the Resulting Action box, tell AgonDictatehat this macro should type
the following keystokes. Here is an example. Pressihier key tostart a
new line.
TypeDragon Systems, Inc.

320 Nevada St.

Newton, MA 02160



10

Chapter 4: Creating Simple Dictation Macros

Add word

0
% Word Name:
|[husiness address] | Cancel
To Yocabulary / Group: Ll
| Dictation j| Advanced...
Beszulting Action Help

{* Type Following Keystrokes

" Execute Following Script

Edit Tools

Dragon Systems. Inc.
320 Hevada Street
Mewton, MA 02160

To enter the address by speech, you must switch to Dictate Mode, dictate

the address, then return to Command Mode.NeayLine to enter a new

line while in Dictate Mode.

Q2 Saybictate Mode , dictate the address, making any necessary
corrections,lten sayCommand Mode

When the text in the box is eectand you're ready to add the macro to the
vocabulary so you can use it

Q Sayok

‘B Click OK

The Add Word dialog box closes anddgonDictate addtie macro to the
Dictation vocabulary.

Now you can test your new macro. If necessary, switch to Dictate Mode.
Q2 SaybDictate Mode

Say the macro name. For example, to test [business address]
Q Saybusiness address

The address anmnatically appears wmour document. If DragonDictate
doesn’t recognize theauro, correct it and try again.

To learn how to coect a macro, refer to “Correcting Corand
Recognition Emors” in chapter 5.
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DragonDictate stores the macro in the dictation vocabulary in your user
files. Be sure to save these files so that you save your new macro.
Q2 SayVoice Menu , thenSave User

Other examples of text for which you may want to createtaidin
macro include:

= Home or other address
= Opening or closing for a letter

=« A smiley face (:-)) or other chacters foruse with Internet e-mail

|:| = Any form or other text you repeatedly use

- = A sentence reading: “This document was createitedy by speech
T|p' with DragonDctate folWindows. Wow!”

A quick way to create a

dictation macroisto Another way tacreate a dictén macro is to ditate its nee, correct itin
dictate its name, correct it, . . R .

and then say OK to open the Choice List, making suy@u put the name in bradkeand press Enter
the Add Word dialog box. or say OK. The Add Word dialog box opens, letting yoteiethe macro’s

output in the Resulting Action box.

Modifying a Macro

Suppose you incogctly typed something or wantéald smething to a
macro you cread. Changing it is as easy as creating it. All you need to do
is access the macro, make your change or addition, and save it.

For example, suppose you want to add a phone number to the macro you
just creaed. Follow these steps:

1 To access the macro, say its name so you can see itin the Choice List.
Q Saybusiness address

The Choice List appears with the [business @sklrmacro selected.
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For instance, say
[Choose 3] to accept the
third word.

Or use the keyhoard to
spell the correct word,
or say [Spell Mode] to
start spelling by voice.

Note If you can't find a macro or don’t knowhich vocabulary it's
in, locate it with the Find Word command. Refer to “Finding
Words” in chapter 8 for more infmation.

2 To modify the macro, use the Modify Word coarmd.
Q  SayModify Word
PressAit+0
“B Click the Choice List Control menu, then Modify Word

The Modify Word dialog box appears with the macro you selected in the
Word Name box.

Modify Word
°
% Word Name:

Ci |
|[business address] | $
Train...
From Yocabulary / Group: #
Dictation Advanced...
Beszulting Action Help

" Type Following Keystrokes
" Execute Following Script

Edit Tools

Dragon Systems, Inc.
320 Nevada Street
Newton, MA 02160
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Move to the Rsuling Action box.

Q2 SayResulting Action

“D Click the Resulting Ation box
Press thaab key twice or presalt+R

In the Resulting Action box, move to the end of the text
Q SayControl Key , thenEnd Key
“B AddClick after thdast letter of text

a new line
Q SayEnter Key
Pressnter

Add the phone number, using the Phone Numbemeand othe
keyboard.

Q2 SayPhone Number , thensix one seven nine six five five two hundred
Type617-965-5200

When you're done making changes or additions
Q Sayok
‘B Click OK

The Modify Word dialog box closes.

Now test the macro, just as you did before. And don't forget to save your
user files to save your changes.

Macros can do much more than enter text. For informaticadeanced
macros, refer to chapter 7.
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Attention

In windows, menus, and
dialog boxes, you can
say what you see when
DragonDictate is in
Command Mode.

Controlling Applications with
Command Mode

With DragonDctateyou can combl any Windows apptiation by peaking
instead of bkeyboard and mouse. For exale,you can open a dament,
modify its format, save it, and print it, all by speaking. If you prefer, you
can use the keyboard and mouse along with speech commands.You enter
most speechommands while DagonDctate is in Command Mode. When
DragonDictate is in Command Mode, it listens fomenandsthat perform
actions rather than for dictation words that type text.

In Command Mode you can Seyhat You Se®'. This means that you can
say the names that you see on the screen.

For example, you can say any of fbBowing:
= Menu names on a menu bar
» Menu commands in a menu
» Field names in a dialog box

= Button names in a window or dialog box

Starting an Application

In Windows NT or 3, you can start any appaion by speaking, using the
Bring Up command, as long as the apgtion is in the DrgonDictate for
Windows program group. If the apgditionyou want to start ist in this
group, refer to “Adding an Apgation inWindows NT or 3" in

chapter 2.

In Windows 95, yowan $artany application by speaking, using the Bring
Up command, as long as the apation is in one of the fldwing locations:

= DragonDictate for Widowssubmenu
= At the top of the Sirt menu

= At the bottom of the Programs menu
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Tip

You can control an
application by speaking,
even if you don't start it by
speaking.

WordPad was copied to the
DragonDictate for Windows
submenu when you installed
DragonDictate for Windows.
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Accessones L4
Adobe Acrobat L4
CragonDictate for W & Calculatar
Erwvay L4 Calendar
Hiaak Graphics Suite » &Y Cardfile
Main v Clock
Movell GrouptWise L4 ﬁ DragonDictate Clazsic Edition
Paradox L4 “% DragonDictate Help
Sound Blaster 16 L4 @ DragonDictate Read Me
Startlp L4 Erwvay
Cale Toolz L4 E File M anager
ﬁ, Ddwind 3 Words Y I Microsaft Ward
Calc.exe {a Minesweeper
Display @ Frame4 @ Maotepad
E MS-D0S Prompt ﬁ Program Manager
Ea Programs 0 @ ‘windows Explorer T Shortcut to Winword.exe
Dacuments » it soltaiie
ﬁ Tutarial
IE; SHeNED g ﬁ WYocabulary Manager
] End v
of B ¢
g @ Help
-g :ﬁ Bun...
£
; Shut Diown...
I8 Vshield | &itRecycke Bin | 159 Exploring - JADOCAPERS...

Note You can also start an apgdition by ayingStartMenu and then
the names of submenus until you get to the needettafiqh.
Then say its name as it appears.

DragonDictate should be running and the Voicebar shoulisiide. To
start an apjptation:
Be sure that you've put on your microphone and positioned it tiyrrec

If the microphonesin't on
Press the plus key (+) on the numeric keypad
“B Click the Microphone button aihe Voicebar

To start an application, s@ying Up application name without pausing
between words. For exahe, to start WordPad
Q2 SayBring Up WordPad , without pausing between words

WordPad opens and [Bring Up WordPad] appears in the Voicebar.



Word History

Choice List

% Word 2 Word 1
— (<] [Bring Up Windows Explorer [T IES|
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To start Write
Q2 SayBring Up Write , without pausing

Write opens and [Bring Up Write] appears in the Voicebar.

Be sure to say the name of the application as it appears on your screen in
Windows. Otherwise, igonDctate maynot recognize the name.

Note You don'thaveto start applications by speaking. You can still
start applications by dking or double-clicking with the
mouse.

Correcting “Bring Up WordPad” If It Isn't Recognized

If DragonDictate doen’t recognizéBring Up WordPad,” three question
marks {???} display in the Voicebar. If DragonDictate mistakenly
recognizes “Bring Up WordPad” as sething else, then the mistake
appears in the Voicebar. For exale, “Biing Up Clock” or “Bring Up
Notepad” may appear. Tamrrect this recognition error, follow these steps:

If DragonDictate doen’t recognizeéBring Up WordPad” correctly
Q SayOops
Press the minus key (-) on the numeric keypad

The Word History and Choidast open.The Word Hstory is a correction
window thatincludes themost recent wordgou said. The Choideistis a
list of choices that represent what DragonDictate thinks you said.
DragonDictate higlghts the last word it recognized before you said
“Oops.”

SPELL WODE

[ indows Explorer]
[Bring Up WordPad]

T ¥ OF ¥ ¥ ¥ OF T Y

1[4 [E0 == [T [ [ [0 [P

¥
—

{777}
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Attention

DragonDictate must be in
Command Mode to perform
the tasks in this chapter.

]

Tip

You must repeat a
command after
you've corrected it.
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If DragonDictatedoesn’t recognize “Oops,” refer to “Correcti@gps If It
Isn’'t Recognized” later in this chapter.

If “[Bring Up WordPad]” is listed in the Choice List, choose it. Use the
Choosen commads, wheren is a number from 1 to 9. For example, to
choose the second item in the list

Q SayChoose 2

“B Double-click “[Bring Up WordPad]”

If “[Bring Up WordPad]"isn't listed in the Choice List

Begintyping [Bring Up WordPad] — starting with an open bracket ([}
until it appears in the Choice List. When it appears, choose it as
described previously.

Q2 Beginspelling it, using the alpha-bravo words. (The alpha-bnawals
help DragonDictate recognize the letters of the alphabet. You can find
them listed on th@uick Reference CardSayOpen Bracket , thenShift
Key, bravo romeo india , and so on. Choose [Bring Up WordPadilen
it appears in the Choice List.

If DragonDictate opened the wrong applion, close it.
Q SayClose Window

You've now corrected the command. Toieate it,you must repeat it.
Q SayBring Up WordPad again

WordPad opens. (If this dee't work, return to step 1.)

Note If [Bring Up WordPad] or [Bring Up Write] doesn’t appear in
the Choicd.istand you have to enterdbmpletely, beck your
spelling. Also, if you are running/indows NT or 3, make
sure that the apightion is inyour Bring Up group. Refer to
“Changing Start-Up Characteiist” in chapter 9 for more
information.

Correcting Command Recognition Errors

DragonDictate starts in Command Mode, which letsgantrol Windows
and appkatons by speaking commands.

Sometimes when you say a coamd, DragonDictate doe'$ recognize
what you said and a @é&frent word or three question marks {???} appear in
the Voicebar’s last word pane.
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For example, you saylose Window and DragonDictate recognizes it as
Move Window . Trying to corect the error by repeating the coammd may
not work. A better way to correct therar is with theOops command and
the Word History window.

Note In Command Mode, you can let a recognitioroego by
without correcting it. DragonDictate’s recognition will not
degrade but it improves if ydake the trouble to cogct errors.
However, in Dictate Mode, DragonDictate adapts toygtierg
you say, even if you don’t correatrers, which is why it's so
important to make coections.

Using Oops and the Word History

To correct a comand recognition error
Q SayOops

The Word Hstoryand Choice List appear.

PELL MODE

[Command Mode]

[Align Center]
[Align Left]
[Align Right]
[Bullet Style]
[Bullets]
[Center]

[Find Hext]

[
L

% Word 4 Word 3 Word 2 Word 1
|L| 1] | 2 [numeral 2] | [Mowve Down 5] [Cummand Mode] | [Oops] |l|

¥ ¥ ¥ ¥ ¥ ¥ ¥ F¥FCZYF

1S 142 |80 [~ S [ = [ [N =

¥
-

To close the Word History at any time
Q SaycCancel or Close Window

Correcting a Command in the Choice List
If the correct command appears in the list, choose it by the number that

appears nextto it. For example, to choose the third command.
Q SayChoose 3
Attention “D Double-click [Align Left]
After correcting a command TypeAlt+3, then presEnter
recognition error, you must
repeat the command. After you've corrected the command, you must say the command again.

Correctingthe recognition mor doesn’tautomatically activatéhe
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command again. (This is unlike what happens in Dictate Mode, where
correcting the error automaticallyés the word in your document.) Repeat
the Close Window command.

Q SayClose Window

Correcting a Command Not in the Choice List

If the correct commandoesn’tappear in the list, you must spell it by
speaking or keyboard.

To spell a command by keyboard, first type an open bracket ([) and then

start typing the rest of the command, including the space. For example, to

spell the Clos&Vindow command

Type[Close and so on. Once the command appears in the Choice List,
choose it

To spell a command by speaking, fipeBthe open bracket ([) and then

start spelling the rest of the command using the alpha-bravo words. For

example, to spell th€lose Window command

Q2 SayOpen Bracket , thenshift Key , charlie ima , and so on. Once the
command appears in the Choice List, choose it.

Remember that after you've corrected the command, you must say the
command again to activate it. To repeat the Close Window command
Q SayClose Window

Correcting “Oops” If It Isn’t Recognized

If you say Oops and DragonDictate doesn't recognize it, you need some
other way to bring up the Word History. Follow these steps:

Open the Voice menu.

Press the minus key (-) on the numeric keypad. (The Word History
opens. Go to step 4.)

Q SayVoice Menu

“B Click the Voice Menu button on the Voicebar

The Voice menu opens.

Open the Tools menu.
Q SayTools
“B Click Tools

The Tools submenu opens.
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[ o] vt =

Quick Access »

Users...

Tools Status...

Options... Wocabulary tanager

Help » Quick Training...

Word History command wiord Hiztory... [Oops]

Add Word...

Hove Find Word...

HD”.ZDmal size ' Microphaone Yolume Setting. .

M agimize

LClose Alt+Fd

3 Choose the Word History conamd.
Q SayWord History
‘B Click Word Hitory

The Word Hstoryand Choice List appear.

4 Correct the Oops command by typing or spelling with the alpha-bravo
words.
Type[O o ps. Once [Oops] appears in the list, choose it
Q2 SayOpen Bracket , thenshift Key , oscar oscar papa sierra . Once
[Oops] appears in the list, choose it

Shortcuts for Correc ting Er rors

When you're correcting long commands in the Choice List, use the
following shortcuts to move quickly on the pemt line in the Choice List.

Say To

Next Space Move by a word to the next
space

Previous Space Move by a word to the
previous space

Move Leftn Move leftn characters

Move Rightn Move rightn characters

Backspace Backspace one character
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When you're caiecting Sentence Commands in @teice List, look at the
hints at the bottom of the list to see valid Sentence Commands based on
what you've entered so far.

[R5 Down]
[Mave

[Move Left]
[Move Right]
[Move Up]
[Move Voicebar]
[Move Window]

¥ ¥ PP ¥F Y Y YRR

S0 |52 [29 [l [ S P [ [ [P |

¥
-

2?7

[Move <Direction=...

Sentence Command hint —

Working with Menus

Menus display in widows orthe menu bar, just below the title bar. You
open a menu to display its commands and other menu items.

Opening Menus

To open a menu, say its name. For example, in WordPad or Yéritean
say the name of any of the menus on the menu bar.

Document - WordPad
:Eile Edit View Ingert Fomat Help

§|TimesNewH0man j |'ID j B|1|ﬂ|@|’g§|§|ﬂ
[l

WordPad menus

To open the File menu, saye. To open the Edit menu, saylit.

Closing Menus
To close a menu, saancel or say the name of another menu.
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Choosing Menu Commands

To choose a menu command fromogeen menu, say the mecommand.
Rememberyou can say what you see. Foample, when the File menu in
WordPad is open, you can say any of the menu commands that

you see.

Document - WordPad
Edit “iew |nsert Format Help

New... Ctrl+h I = BIEEE
Do owo |0 Blrlu]@f[= 2= £
Save Clrl+5
Save hs..

FErrint.. Chil+P
Frint Prexyigw
FPage Setup...

1 C:AC hebmp. doc:

2 CAWINWIORDY.. \donation.doc
3 CAWINWORD.. \Catrrr05. dot
4 CMACROREADAcroread.reg

Send...

E it

NLIM

SayPrint to choose the Print commandSare to choose the Save
command.

Working with Dialog Boxes

You use dialog boxes to exchange information with apgiins.

Generally, you can say what you see in dialog boxes, just as you can with
menus and menu commands. For example, in the Font dialog box (in
WordPad or Write), you see fields labeled Font, Boyle,and Size, along

with OK and Cancel buttons. (To open this dialog box in WordPad, say
Format, thenFont. To open the equivalent dialog box in Write, say
Character , thenFonts .)
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Font
Font: Fant ztyle: Size:
Times Mew Boman |F| eqular |1 1} ak. |
Times Mew Foman ~ [H
El Times Roman [talic 1 Lancel
B TimesMewRomanPs Bald 12 J
B Tms Rmn Bald Italic 14
T Wingdings — 16
T WP Arabic Sihata 18
WP ArabicScript Sihatz=] I
Effects Sample
[ Stikeout
[ Underline Ll
LColor:
|- Black j Script:

|Westem j

Thiz iz a TrueType font. This zame font will be uzed on both
wour zoreen and wour prinker,

To go to the Font style field, sagntstyle . To go to the Size field, s®jze.

To select an item in a list, udee Movedirectionn commands. For
example, to selethe “Bold Italic” Font style, sagont Style , thenMove
Down 3. You cannot say the names of items in lists.

After you make selctons in a dialog box, you choose one of the buttons.
Again, you can say what you see. To choose the OK buttoigksalyo
choose the Cancel button, Saancel .

Another useful way to move aboutdialogboxes is with th&ab key. Say
Tab Key to move from field to field, including buttons. Sgack Tab to
move in reverse order.

A third way to move irdialog boxes is with the Akey and the underlined
letter in the field name. Use the alpha-bravo words to say the name of the
underlined chaxder. For example, to move to the Font style field in the
Fontdialog box, saiit Key , thenyankee (for the lettery). To go to the Size
field, sayAltKey , thensierra (for the letter s).

Check Boxes
Some dialog boxes have check boxes, such as theluheddreck box in
the WordPad Font dialog box.

To select or @ar a check box, say its name. For example, to select the
Underline check box, saynderline .
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Drop-Down List Boxes

Some dialodoxes have drop-down list boxes, such as the Color box in the
Font dialog box.

To open a drop-down list box, move to it and then use the Drop List
command. For example, to open the Color list boxCsayr , thenbDrop
List .

Use the Movairectionn commands to scroll through the list. When
you've made your setton, sayDrop List again to close the box.

Another way to select an item in a drop-down list box is to say the alpha-
bravo word for the first Iegr of the item. In most applicatis, you can say
the letter repeatedly to see all items that st#h that leter. For example,

in the Color list box, saypmeo to select Red.

Sliders

Some dialog boxes have sliders, such as theupdpday slider in the
Dictation tab of the DagonDctate Opbns dialogbox. (Refer to chapter 9
for an illustration of this tab.)

To use a slider, move to it arfteh sayMove Left orMove Right . Stop the
movement by sayingtop. For exanple, tochange the Pop-up Delay, say
Pop-up Delay , then sayove Right . To stop it, saystop.

Switching to Dictate Mode for One Word

If DragonDictate is in Commanddde and you need to dictatee word,
use the Type Word cormand. Use this if you are in a Save As dialog box
and you want to save a document withasticular filenamef-or example,
sayType Word , then sayest. This enters “test” as the filename faur
document.

If DragonDictate daen’t recognizehe word carectly, say @ps and
correct it. DagonDictate erses the miskan word and enters tleerrect
one.

Refer to the section “Swaihing to Command Mode for One Command” in
chapter 3 for information on a related command (Computer Please).

Performing Basic Operations

This section explains some basic tasks, such asragpesaving and
printing a file, and exiting an application. It's based on the WordPad and
Write applications, but these tasks are like those in other Windows
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applicatons. This section assumes that the aptibn is aleady open and
that DragonDictate is in Command Mode.

Opening a File in Windows 95

To open anxsting file in Windows 95
Q SayFile, thenOpen

The Open dialog box appears.

Open
Loak jn: |£ Desktop j J ﬂ £

b Computer
E‘_EI_ Hetwork Meighborhood

File name: || Open

Files of type: |Wu:urd for Windows 6.0 [*.doc) j Cancel

To select a document in dférent fober, go to the Look in drop-down list
box and open it.
Q Saylookin , thenDrop List

To select a folder in thieook in box, usehe Movedirection nCommands.
For example
Q SayMove Down 4

When you've selected the foldgou want, open it.
Q SayEnter Key

To go to the list of files and folders
Q SayTab Key

To move withinthe list of files and folders, use the Madigection n
Commands. For example
Q2 SayMove Right 3
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When you've selected the file, open it.
Q SayOpen

The dialog box closes and the file opens.

Opening a File in Windows NT or 3. x

To open anxasting file in Windows NT or X
Q SayFile, thenOpen

The Open dialog box appears.

To select a file from the File Nan®Xx, go to the list of files.
Q SayTab Key

The first file in the list is selected (highlighted).

To go to the file you want, use the Madigectionn Commands. For
example
Q SayMove Down 5

When the file you want is selected, choose OK.
Q Sayok

The dialog box closes and the file opens.

Another way to selct a file in alist is to spell it with the alpha-bravo words.
Go tothe listand then say the alpha-bravo word for the firstletter of the file
you wantto select. For example, ttestthe README.WRI file, go to the

list and sayomeo until itis selected.

If the file you want to open isn't in therdctory currently diglayed, you
can change directories. Follow these steps:

Go to the Diremriesbox.
Q SayDirectories

The first drectory in the list is selected.

To go to the directoryou want, use the Mowdirectionn comnands. For
example, if the direoty you want is the next one down
Q SayMove Down 1

To display the contents of a directory after you get to it
Q SayEnter Key

When the diecbry you want is selectedhoose OK.
Q Sayok
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The File Name list changes toleft the currently selected direcg. Now
you can select a file from that list.

Saving a File

You can save files in varus ways. You can save an exigtfile with its
current name or with a different name. You can save a nethdileloesn’t
yet have a filename.

To save an existing file and keep itsremt name
Q SayFile, thensave

The application saves the file with its current flename. No diatog
appears.

To save an existing file and give it a new name, follow these steps:

Choose the Save As command.
Q SayFile, thenSave As

The Save As dialog box appears.

Save As H
Save jn; |£ Desktop

ty Compuiter
185 M etwark. Neighborhood

File name: D ocument. doc Save

Save 3z byper |'Whord For Windows 5.0 j Cancel

Prepare to enter a new name with the Type Word command.
Q SayType Word

Dictate a new name. For example, to enter the name “letter”
Q Sayletter
Typeletter

If you prefer,you carspell the name using the alpha-bravards. Tospell
“letter,” saylima echo tango , and so on.
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After you enter the filenamgou want, choose the Save or OK button,
depending on which one appears in the dialog box.
Q SaysSave or OK

Thedialogbox closes and the ajpgdion saves the file with the new name.

Printing a File

You can print a file with the Print command in the File menu or with the
Sentence Commands DragonDictate provides for suppgrteitations.

To print with the Print command in the File menu:

Choose the Print command.
Q SayFile, thenPrint

The Pint dialog box appears.
Change any of the options, or leave them as they are.

Choose the OK or Print button, depending on which one appears in the
dialog box.
Q SayOK or Print

A dialog box appears, telling you that the application is printing your file.

Another way to print is with the apphtion’sSentence Commands
DragonDictate provides many Sentence Commands for supported
applicatons.

For most word processors, DragonDictate provides two Sentence
Commands for printing:

» [Print Page <Nuilber/1 to99>]
» [Print Pages <Nuber/1 t099> to <Number/1 to 99>]

Some examples of the first one are “Print Page 5” and “Print Page
nineteen.” Some exales of thesecond are “Print Pages 1 todsid “Print
Pages ten to twenty.”

To print with Sentence Commands:

Use the “[Print Page <Number/1 to 99>]" Sentence Command.
Q2 SayPrint Page nineteen

The Pt dialog box appears, with the Print Range set from 19 to 19.
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Choose the OK or Print button, depending on which buttonaapprethe
dialog box.
Q SayOK or Print

A dialog box appears, telling yahat the application is printing tieages
you selected.

To learn more about finding what commawgds can sayefer to “Finding
Out What You Can Say” later this chapter and to th@uick Reference
Card.

Exiting an Application
To exit an application:

Close the window.
Q SayClose Window or File, thenExit

If you made changes and didn’t save them, a dialog box appears and asks
if you want to save them.
Q Sayyes to save your changes mr to discard them. If DragonDictate
doesn’t recognize these responses,ysaylease Orno thank you
instead

Entering Numbers in Calculator

This sectiorexplains how t@nter numbers in Command Mode. It's based
on the Calculator apiation, but thesesks are like ones in other
supported appations and spadsheets. This section assumes that
Calculator or another appaion is already open and thatdyonDictate is

in Command Mode. For information on dictating numbers into a document
using Dictate Mode, refer to “Biaing Numbers” in chapter 3.

You can enter numbers without pausing in Calculator. For example, you
can say the number 156 by saying five six without pausing.

You can say what you see in Calculator, so you can also say the names of
the keys, whicharrespond to basic operations. For example, you can say
plus minus times divided by , andequals .
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For example, to multiply four times five.
Q Sayfour times five equals , without pausing

The number “20” appears in Calatdr,and “[4 * 5 =]" appeatrs in the
Voicebar.

To multiply six times three and divide the result by nine.
Q Saysix times three divided by nine equals , without pausing

The number “2” appears in Calator, and “[6 * 3 divded by 9 =]" appears
in the Voicebar.

You can combine multiple operations. For example:

Add 210 plus 16.
Q Sayiwo one zero plus one six equals

Subtact 87 from the result.
Q Sayminus eight seven eq uals

And divide the result by four.
Q Saydivided by four equals

The esult, 34.75, appears in Calculator.

The following table Bts some ofhe words you use to enter numbers in
Calculator.
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For This Key Say This
+ plus
- minus
/ divided byor over
* multiplied by or
times
= equals
point
C clear
CE clear entry
sgrt square root

Editing a Document

This section explains the basics of editing textin a document. Itis based on
WordPad, but these tasks are like those in other word processors, such as
Write. This section assumes thidbrdPad or another apphion is already

open and that Dragon&tate is inCommand Mode.

Moving in a Document

You can move about in a document by saying many different commands.
Some of the easiest ones are the global Miineztion ncommands. For
example, to move the insertion poitdawn five lines

Q SayMove Down 5

Thefollowing table describethe Movedirectionn commands, whemeis
any number from one to 40:
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Say To

Move Downn | Move the insertion poirdownn lines
Move Upn Move the insertion point up lines
Move Rightn Move the insertion point right characters

Move Leftn Move the insertion point left characters

To learn more about moving aboutin an application, refer to “UsingnAr
Movement Commands” in chapter 6.

Selecting Text

Once you're in the text you want to edit, hight the seledn. You can
easily do this is with the global Seletitection ncommands. For example,
to select the next five lines

Q SaySelect Down 5

File Edi Wiew Inzert Fomat Help
Times Mew Roman j |1U j B|[|H|,@|’g§|§| =
=l
Dear 3ir or Madam:
I have appraised the property located at 98 JToy Drive, Apple Valley, State of Minnesota. It is my
considered opinion that the market value of the subject property as of May 17, 1995 is as follows:
COne Hundred Seventy Five Thousand Five Hundred Dollars (5175,5000
The subject property was appraised as a whole, owned in fee simple and unencumbered, subject to the
agsumptions outlined herein.
Respectfully submitted,
Elizabeth Winston, CRP&
I |
Faor Help, press F1 MLk
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The following table describes the Seldotction ncommand, whera is
any number from one to 40:

Say To

SelectDowm | Selectéxt downn lines
SelectUm Select text um lines
SelectRighn | Select text right characters

Select Lefn Select text lefh characters

The Move and Seledirection ncomnands are Global Commands, so you
can use them in any apgdition inCommand Mode. Another way to
perform tasks is with thBentence CommandsdgonDctate preides for
specific applications. Faxample, to select three words in WordPad or
Write, saySelect Next 3 Words . To select five lines, say

Select Next5 Lines .

In many word processors (other than WordPad/dte), you can select
paragraphs and sentences in addition to characters, words, and lines. For
example, to select the four paragraphs after the line the inspdiiohis
currently in, sayselect Next 4 Paragraphs . To select the two paragraphs
before the line the insertion point is currently in, Salct Previous 2
Paragraphs .

Choose words from the followirtgble to create valid Sentence Coamus
for selecting text in supported word processors.

Word 1 Word 2 Word 3 Word 4
Select Next n (2—20) Chareters
Previous Words
Forward Lines
Back Sentences
Paragraphs
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Cutting, Copying, and Pasting Text

You can cut, copy, and paste text by s@kecit and usinghe Cut, Copy,
and Paste commands as displayed in the EgfitumOr, you can use
Sentence Commands to do the same thing.

You can sayedit, pause, and then say the name of a memntand, as you
can for any menu and menu coamd. Hovever, since the Edit menu is
almost universal in Widowsapplicatons, DragonDictate also provides
shortcut commands for the Edit menu @i say without saying Edit ft.
So you can just sajut, Copy, Of Paste.

To cut or copy text using the Cannd Copy ommands in the Edit menu:
Select the text you want to edit.

Choose the Cut or Copy command by doing one of the following:
Q2 SayEdit, thencut or Copy
Q2 SayCut orCopy

The text is cut or copied to the Clipboard.
To paste the text into a new location:
Go to where you want to paste text.

Choose the Paste command by doing one dtlaving:
Q SayEdit, thenPaste
Q SayPaste

Another way to cut, copy, and paste text is with Sentence Commands. For
example, to cut the four lines after the line the inseqimint is currently

in, sayCut Next 4 Lines . To copy the previous word, sagpy Previous

Word . Once you cut or copy text, you can paste itinto a meation as
described in the previous section.

Choose words from the followirigble to create valid Sentence Coamus
for cutting and copying text in supported applications:
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Word 1 Word 2 Word 3 Word 4

Cut Next n (2—20) Chareters

Copy Preious Words
Lines
Sentences
Paragraphs

Formatting Text

You can change therfmat of éxt by selecting it and then using the
commands available in the amgtion’s nenus. Or, you can use the
applicaton’s Sentence Commands to do the same thing.

To format text usinghe commands available in the application’s menus,
follow these steps. Remember that this example is based on commands
available for WordPad, but that the process is similartiaratord
processors, such as Write.

1 In Command Mode, select the tgwtu want to format. Forxample,
suppose you want to format the address in the following letter and the
insertion point is in the line before the address.

Q2 SaysSelect Next 3 Lines
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letter.doc - WordPad
File Edit Miew |nsett Format Help

Times Mew Roman j |1U j B|[|H|,@| E§|§| =

September 19, 1905

First Bank of Minnesota
P.O. Box 3299
Minneapolis, MN 67811-3209

Drear 3ir or Madam:

I have appraised the property located at 98 JToy Drive, Apple Valley, State of Minnesota. It is my
considered opinion that the market value of the subject property as of May 17, 1995 is as follows:

COne Hundred Seventy Five Thousand Five Hundred Dollars (5175,5000

The subject property was appraised as a whole, owned in fee simple and unencumbered, subject to the
assumptions outlined herein.

Respectfully submitted,

Elizabeth Winston, CRP&

Faor Help, press F1 MLk

The address is selected.

2 Choose Fonfrom the Format menu.
Q SayFormat, thenFont

The Font dialog box opens.
I:Jj 3 To change the typeface to bold
Attention Q SayFont Style , thenBold
Refer to the Quick
Reference Card for more 4 To select a larger size for the texipve to the Sizéeld.

information on word
processor Sentence
Commands. 5

Q Saysize

To select a larger font in tigize list
Q SayMove Down 3

6 If you have finished your selections, choose the OK button.
Q Sayok

The dialog box closes and your changes talexef

= 103



DragonDictate for Windows User’s Guide

File= Edit Miew |nsert Format Help

|TimesNewF|0man j |14 j ,?[ i} ,@ EE = E

Windmill Appraisals Inc. i~

11 Atherton Avenue
Apple Valley, MN 67890

September 19, 1905

First Bank of Minnesota

P.O. Box 3299

Minneapolis, MN 67811-3209

Drear 3ir or Madam:

I have appraised the property located at 98 JToy Drive, Apple Valley, State of Minnesota. It is my
considered opinion that the market value of the subject property as of May 17, 1995 is as follows:

COne Hundred Seventy Five Thousand Five Hundred Dollars (5175,5000

The subject property was appraised as a whole, owned in fee simple and unencumbered, subject to the
agsumptions outlined herein.

Respectfully submitted,

Elizabeth Winston, CRP&
Faor Help, press F1 MLk

Another way to formatiextis to use xgonDctate’sSentence Commands
for supported applications. Using these commands can be faster and more
efficient than using the menu commands.

To format text using $e#ence Commands:

1 Goto the text youwantto format. Foaemple, supposgou want tdormat
the address in the following letter. Put thesii®n point inthe line before
the address.

2 To change the typeface to bold, choose the appropriate Sentence
Command.
Q2 SayBold Next 3 Lines

The address changes to a bold typeface and the text is deselected.

3 To change the font and its size, select the text again and choose the
appropriate Sentence Command.
Q Sayset Font Arial fourteen

Your changes take effect.

Choose words from the followirtgble to create valid Sentence Coamnas
for formatting text in supported applications.
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Word 1 Word 2 Word 3 Word 4

Bold Next n (2—-20) Chareters
Capitalize* Previous Words
Italicize Lines
Lowercase* Sentences
Uppercase* Paragraphs
Underline

* Thesecommnands are supported in Word, WordPeffeeind Ami Prd",
not in WordPad and Write.

Note This is only aample of all the possible Sentce Commands
you can say in most word processors. For more information
about finding out what you can say, see the neaticnand
refer to theQuick Reference Car&emember thatou can only
use Sentence Commands with supported applications.

Finding Out What You Can Say

To find out what you can say at any time, 8t Can | Say . This
command is always available andjitens the Vocabulary Manager “What
Can | Say” window.

For example, if you're in WordPad and satyat Can | Say , the following

window appeatrs.
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Tip

The Sentence Commands
in the Vocabulary
Manager are models. To
find specific examples,
use the Examples button.
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ocabulary Manager - "What Can | Say?
Wocabulary Group ‘word Options Help

| (g trordP ad [ =
Ty W
Find Examples] Train Lelete
- @ Number S12to 20
D 1to40 £3 Action
D 1to99 £ Beginning or End
- @ System £ Direction
O Alays Active SFace
&5 Bring Up Lo Mext ar Previous
CJ Direction £3 Object or Selection
0 Global Commands 3 Text Object
O move or Select 0 Text Objects

- @ Tracking
O Tracking #2

[=Action= <2 to 20> <Text Objects=]
[Action= <Next or Previous= <2 to 20> <Text Ohjects=]

-@ [eAction= <Mext or Previouss <Text Objects]
O 2to 20 [=Action= <Text Ohject=]
O Action [<Action= Selection]
8 Beginning or End [<Beginning or End= of <Ohject or Selections)
O Directian [Move <Direction= <2 to 20> <Text Ohjects=]

0 Face [Move <Direction> 1 <Text Objects]

3 Mext or Previous [Print Page <Mumber/1 to 99

O Object or Selection [Print Pages <Mumbers1 to 99 to <Number/1 to 992)

O Text Ohject [Select <2 to 20> <Text Objects>]

O Text Objects , ]

ForHelp, saw 'Get Help' or press F1

The window’s ight pane lists commands that are currently available for
you to say.

The listincludes Sentence Commands that are currergliable foryou

to say. For example, the Sentence Command “[Print Page <Number/1 to
99>]"is available in WordPad. The angle brackets (< >) in a Sentence
Command indicate thart of the command thgbu can vary when you say
the command.

Note Sentence Commands are listed before regular commands.

Finding Example Sentences

The Sentence Commands listed in thadeiv’s rght pane are acally
models of sentences, not the specific sentences you can say. To find
examples of the specific sentes you can say in an application:

Select the Examples button.
Q SayExamples

The Example Sentences dialog box appears. It randomly lists Sentence
Commands that you can say in this aggdion.



Attention

Refer to the Quick
Reference Card for more
information on word
processor Sentence
Commands.
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Example Sentences

2 Click on ‘More” to lizt more examples of the
zelected sentences.

[Select Previous 7 Words]
[Select Mext & Characters]
[Cut 18 Paragraphz]
[Move Right 14 Words]

< ]
More Help

To see more randomly generated examples, select thelutioa.
Q SayMore

Additional sentence examples appear.

When you're done, choose the OK button.
Q Sayok

You can also get examples of graaticular sentence bylseting itand
choosing the Examples button. For more information, refer to “Finding
Examples of What YoCan Say” in chapter 8.

For more information on commands, Sentence Commands, and the
Vocabulary Manager, refer to chapter 8.

Working with Multiple Documents

With some apptations,you can have mitiple documents or windows
open at the same time. To control these document windows, use the
following Global Commands:

Say To

Next Document Move to andlsetthe next document
window or icon

Previous Document Move to andesgtthe previous document
window or icon

Maximize Document Enlarge the documentdaw or icon to full
size

(continued)
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(continued)
Say To
Minimize Document Shrink the documentidiow to aricon
Restore Document Restore the document window or icon to its
previous state
Close Document Close the document window or icon
|:| Document Menu Display the control menu for the document
Tip window or icon
Say Next Document to
move to another window
in the same application. . . L
Say Next Window to Use these document window commands to control windows within
move between application applicatons. Use the window camands (such as Next Wiow) tocontrol

windows. application windows. Refer tolapter 6 for more information.
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Chapter 6 Managing Windows

With DragonDictate, you can control applications and theddivs
interface by speaking instead oflkgyboard and mouse. For exampiey
can switch from apjaton to applcation, nove windows, and drag icons
by speaking only. This chapter explains how to:

= Manage application windows

=« Manage the Windows 95 desktop

» Manage the Windows NT on3desktop
= Switch from application to aplation

= Move about in Windows and ajxgrtionsusing Arrow and Mouse
Movement Commandand the MouseGrid

= Select and move obijects

Managing Application Windows

When an apptiation isactive its title bar or icon label is highlighted. When
an application is activgou can use the following commands:

Attention
Pay attention to which Say To
application is active. The
active application has a Close Window Close the apgptition
highlighted title bar or icon
label. Its name is displayed Previous Whdow | Move to and highlight the window that was
in the active vocabulary reviously ative
pane in the Voicebar. P y
Minimize Shrink the window to an icon
Maximize Enlarge thavindow or icon to full screen
Restore Return the wilow oricon to its normal size

Resizing Application Windows

You can make the size of an application window smaller or larger. When
the appkation is active, fdbw these steps:

1 Use the Size Window command.
Q  Saysize Window
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Start sizinghe window in one direction.
Q SayMove direction (Up, Down, Left orRight)

Stop resizing thevindow.
Q Saystop

Set the window to its new size.
Q2 SayEnterKey or OK

Moving Application Windows

You can move an agphaion window to anotheiokcation orthe desktop.
When the apjdation is active, follow these steps:

Use the Move Widow ®@mmand.
Q SayMove Window

Start moving the window in onerdttion.
Q SayMove direction (Up, Down, Left Or Right)

Stop moving the window.
Q Saystop

Set the window in its nevotation.
Q SayEnter Key 0OrOK

Note As you move or resize a window, the last word pane doesn’t
change, even though DragonDictate $idars you. Continue
saying the commands until you've resized or moved the
window.

Managing the Windows 95 Desktop

You can manage the Windows 95 desktop in the following ways by
speaking:

» SayStartMenu to open the Start menu
= Say the name of any of the items in the Start Menu or its submenus

= SayBring Up Task n(1-10)to bring up the applications on the taskbar,
numbered from left to right, excluding the Start button



Chapter 6: Managing Windows

= SayBring Up application name to open any apjgation inthe
DragonDictate for Widows submenu, as well asy custom menu
item at the top of the &tt nenu or the bottom of the Programs menu

» Say the nmes of menus, menu commands, fields, tabs, and buttons in
windows and dialog boxes

Managing the Windows NT or 3. x Desktop

The Wndows NT or X desktop includes the Program Manager and its
program groups, which you can control by speaking.

Opening Program Manager Windows

Program Manager contains groups, which you use to organize program
items (icons). You open Program Manageugrwindows byhoosing the
program group from the Window menu.

Make the Program Manager the active window, if necessary.
Q SayBring Up Program Manager

Open the program group window.
Q Saywindow , then say the number thegipears in the menu next to the
item you want

For instance, if you want to open the Games groupwsaipw . If Games
appears next to the number 7, then&aynumeral 7 .

The Games group window opens.

Use the followingommands to move about in and controln@fows NT or
3xProgram Manager groups. Pateation to which group is active nsie
these commands act on the activeugr:. The title bar of the active group
window or icon label is highghted.

Say To

Next Group Move to anskelect the nexgroup
window or icon

Close Group or Close \Wilow Close the active group niow

Maximize Document Enlarge the actigeoup window
to full size

Minimize Document Shrink the tige group window to
an icon
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Say To

Restore Document Return the active gratnqdow or
icon to its previous size

Window Menu or Document Open the active group window
Menu control menu

Resizing or Moving Group Windows
To resize or move a progragroup window:

1 Display the active group window cook menu.
Q SayWindow Menu Or Document Menu

2 Use the Size or Move command.
Q Saysize or Move

3 Start sizing or moving the wilow.
Q SayMove direction (Up, Down, Left, orRight)

4 Stop resizing or movinthe window.
Q SaysStop

5 Setthe window to its new size or location.
Q SayEnter Key

Arranging Program Manager Windows

The Whdows NT or 3 Program Manager wdow has two window
management commandsmscadeandtile.

To cascade multiple windows when Program Managactige
Q SayCascade

To tile multiplewindows when Rygram Manager is active
Q SayTile

Switching Applications

When you have more than ongpdication running abnce, you often need
to switch between them. DragonDictate provides several ways to do this.

One way is to sapext Window . Keep repeatinglext Window until you
arrive at the application you want. To move to the previwvindow, say
Previous Window .
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Another way to switch apiglations is to sagring Up application name . If
the appkation is aleady running, this command switches to the running
application. Yowcan also sagwap With , then sayapplication name .

In Windows 95, you can use the taskbar to switch to anqgtipdicaton.

The taskbar displays buttons for eachrentty running applicain. You

can sayBring Up Task n (1-10), where the task number corresponds to the
button number, reading from left to right (excluding the Start button).

In Windows NT or 3, you can use the Task List to switgiphcations:

Bring up the Task List.
Q2 SayBring Up Task List
PressCtri+Esc

To selecthe application you want, use thieve directionn command.
‘B Click the applicatiomame

For example, to move down three items
Q SayMove Down 3
“B Click the applicatiomame

Switch to the application.
Q SaySwitch To
“B Click switch To

Close a dectedapplcation in the Task List by gang End Task. Remove
the Task List from the screen by sayTapcel.

Moving in Windows and Applications

There are three ways to move about in Windows andcaphs by
speaking:

= Arrow Movement Commands
= Mouse Movement Commands

= MouseGrid Commands

Using Arrow Movement Commands

The Arrow Movement Commands provide an easy way to move about in
Windows and applications by speaking. These commands control the
movement of the insertigmoint (sometimes called the caret or cursor) on
the screen.
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Starting and Stopping Arrow Movement

To start the insertion point moving, use the Mdirectioncommands,
which are equivalent to holding down therresponding arrow key. For
example

Q0 SayMove Right

The insertion point starts miog and “Arrow Movement” appears in the
Voicebar’'sactive vocabulary pane.

To change directionust say the direction you want to switch to. For

example
|:| Q SaybDown
Tip The insertion point moves down insteadight.
Ifyou say acommand that
isn’t recognized, notice if To stop arrow movement and exit Arrow Movement Mode
“Arrow Movement” Q Saystop or Cancel

appears in the active
vocabulary pane. If so,
say Stop or Cancel. Note When the insertion point stops moving because it can’t move

any further, DragonDictate is still in Arrow Movement Mode.
You must saystop or Cancel to exit this mode.

You can also move thasertion point with the Moveirection n

Commands from one to five times in Dictate Mode and from one to 40
times in Command Mode. For example, to move the insertion point down
5 lines

Q SayMove Down 5

The following table describes the Arrow Movement Commands.

Say Resulting Action

Move Up Holds down the up arrow key. Moves above
the currently chosen object.

W%

Move Down Holds dowthe down arrow key. Moves below
the currently chosen object.

Move Left Holds down the left arrow key. Moves to thg
left of the currentichosen object.

137

Move Right Holds down the right arrow key. Moves to the
right of the currenthchosen object.

(continued)
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(continued)

Say Resulting Action

Move Upn Presses the up arrow key 1-5 times in Dictate
Mode or 1-40 times in Command Mode.

Move Downn Presses the down arrow key 1-5 times in
DictateMode or 1-40 times in Command
Mode.

Move Leftn Presses the left arrow key 1-5 times in Dictate
Mode or 1-40 times in Command Mode.

Move Rightn Presses the righatrow key 1-5 times in
DictateMode or 1-40 times in Command
Mode.

Up When arrow movement is in progress, holds
down the up arrow key.

Down When arrow movement is in progress, hold
down the down arrow key.

Left When arrow movement is in progress, holds
down the left arrow key.

Right When arrow movement is in progress, hold

Faster or Much Faster

Slower or Much Slower

Stop or Cancel

172}

("2

down the right arrow key.

When arrow movement is in progress,
increases arrow movemeipegd.

When arrow movement is in progress,
decreases arrow movement speed.

Stops arrow movement when it's in progress.

Using Mouse Movement Commands
Another way to move about in Windows and &gtlons byspeaking is

with the Mouse Movement Commands. These commands simulate the

actions of the mouse in coaliing themovement of the mouse pointer
(sometimes called the cursor) on your screen.
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Tip

Ifyou say acommand that
isn’t recognized, notice if
“Mouse Movement”
appears in the active
vocabulary pane. If so,
say Stop or Cancel.
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Starting and Stopping Mouse Movement

To start the mouse pointer moving, use theubkdirectionCommands,
which are equivalent to moving the mouse. For example
Q SayMouse Down

The mouse pointer starts moving and “Mouse Movement” appears in the
Voicebar’'sactive vocabulary pane.

To change directionust say the direction you want to switch to. For
example
Q SayUpper Right

The mousgointer changes dicion and moves to the upper right of your
screen.

To stop mouse movement and exit Mouse MovemerdeM
Q Saystop or Cancel

Note When the mouse pointer stops moving because it cavem
any further, DragonDictate is still in Mouse Movement Mode.
You must saystop or Cancel to exit this mode.

The following table describes the Mouse Movement Commands.

Say Resulting Action

Mouse Up Moves mouse pointer up.
Mouse Down Moves mouse pointer down.
Mouse Left Moves mouse pointer left.
Mouse Right Moves mouse pointer right.

Mouse Lower Left Moves mouse pointer diagonally down and

left.

Mouse Lower Right Moves mouse pointer diagonally down and

right.

=

Mouse Upper Left Moves mouse pointer diagonally up and le

Mouse Upper Right Moves mouse pointer diagonally up and right.

(continued)
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Refer to the Quick
Reference Cardfor Mouse
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(continued)

Say Resulting Action

Up When mouse movement is in progress, moves
mouse pointer up.

Down When mouse movement is in progress, moyes
mouse pointer down.

Left When mouse movement is in progress, moves
mouse pointer left.

Right When mouse movement is in progress, moves
mouse pointer right.

Lower Left When mouse movement is in progress, moves
mouse pointer diagonally down and left.

Lower Right When mouse movement is in progress, moyves
mouse pointer diagonally down and right.

Upper Left When mouse movement is in progress, moyves
mouse pointer diagonally up aredftl

Upper Right When mouse movement is in progress, moves

Faster, Much Faster

Slower, Much Slowe

Stop or Cancel

Button Click

Right Click

Button Double-Click
Right Double-Click

the mouse pointer diagonally up and right.

When mouse movement is in progress,
increases mouse pointer speed.

When mouse movement is in progress,
decreases mouse poinspeed.

When mouse movement is in progress, stq
mouse pointer.

Presses the left mouse button once.
Presses the right mouse button once.
Presses the left mouse button twice.

Presses the right mouse button twice.
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Using the MouseGrid

Another way to move about in Windows and &tlons byspeaking is
with theMouseGrid The MouseGrid is a display of nine numbered boxes
over the screen. You can use the MouseGrid to select and move objects.

. @ H@ Voicehar E:I [Mouse Grid] H

My Computer Recycle Bin \i‘ B‘
= -

MNetwark DragonLaw
MNeighborhood

D
[Pl

Inbox Explorer
@

]

] Slarl| @Rewcle Bin | @5 0421

Using the MouseGrid to position the mouse pointer can be faster and more
accurate than using the Mouse Mment Commands.

Positioning the Mouse Pointer w ith the MouseGrid

To position the mouse paeranywhere on thecseen:

Display the MouseGrid.
Q SayMouse Grid or Mouse Grid on Window

The MouseGrid appears and “Mouse Grid” appears in thegbai’s
active vocabulary pane.

Find the box that has your target location.
Q Saynumber (1-9) or say the diction
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For example, iffou wantthe mouse pointer to move to the box labeled 1,
sayone or upper left . The MouseGrid shrinks to cover only the box you
selected.

1
o ° [Eaton] vioter 0 |

by Cormpiter Fecyce Bin

@l 3

2 =
ﬂk DagunL@W

MNeighborhood

D

Inbox Explarer

A Stan gl o423

Repeat step 2 until the mouse pointer is over the target object.

Now you can click or doublclick theobject with theéft nouse button.
For example
Q2 SayButton Click 0r Button Double-Click

To click with the right mouse button
Q2 SayRight Click or Right Double-Click

Moving an Object with the MouseGrid
To drag an object from one location to another:

Use the MouseGrid or Mouse Movement Commands to place the mouse
pointer over the object you want to move.

Mark the current location of the object.
Q SayMark Here

Use the MouseGrid or Mouse Movement Commands to place the mouse
pointer over thenew, target location.
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Move the object to the new location.
Q SayDrag to Here

The following table describes the MouseGrid and related commands.

Say Resulting Action

Mouse Grid Turns on the full-screen MouseGrid.
Mouse Grid on Turns on the MouseGrid in the current window.
Window

n (numbers 1-9) Shrinks the grid to the selected box.
Cancel or Stop Turns off the MouseGrid.

Mark Here Marks an object for dragging.

Drag to Here Moves a marked object to a new location.
Button Click or Presses the left mouse button once.

Left Click

Right Click Presses the right mouse button once.
Button Double Click | Presses the left mouse button twice.
Right Double-Click Presses the right mouse button twice.

Selecting and Moving Objects

In Windows, arobjectis a geneal term for an ion, window, odialogbox.

When you need to select and move objects on the desktop and with
DragonDictate, you can do this by speaking. You can use the MouseGrid
to select and move objects, or you can use the Mouse Dragging Commands
described in this section.

Selecting Objects

When you select an object, it becoraetive and its label (if it's an icon)
or title bar (if it's a windows or dialog box) appears higthted.

To select an obft:

Start moving the mouse pointer towards the object, using thusé
directionCommands. For example
Q SayMouse Right
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2 When the mouse pointer reaches the objeldcsi.
Q2 SayButton Click

Moving Objects

You can use the mouse to drag objects anywhere on théowsdesktop.

The Mouse Dragging Commands fpem the same action aghen you

click the mouse and drag an object. The Mouse Dragging Commands are
part of the Mouse Movement Commands.

To start moving an object:

1 Place the mouse pointer over the object with the Mouse Movement
Commands.

2 Move the object, using the DraliyectionCommands. For example
Q2 SayDrag Upper Left

The object starts moving and “Mouse Movement” appears in the
Voicebar'sactive vocabulary pane.

To change direction, say the@liton you want to switch to. For example
Q Saylower Left

The object changesrdcion and moves to the lower left of your screen.

To stop moving the object
Q Saystop or Cancel

The following table describes the Mouse Dragging Commands.

Say Resulting Action

Drag Down Drags object down.

Drag Up Drags object up.

Drag Left Drags objedeft.

Drag Lower Left Drags object diagonally down and left.
Drag Upper Left Drags object diagonally up and left.
Drag Right Drags object right.

Drag Lower Right Drags object diagonally down and right.
Drag Upper Right Drags object diagonally up aigéhtr

(continued)
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(continued)

Say

Resulting Action

Slower or
Much Slower

Stop or Cancel

Down

Up

Left

Right

Upper Left

Upper Right

Lower Left

Lower Right

Faster or Much Faste

r Increases object mmamspeed.

Decreases object movement speed.

Stops dragging object.

When the drag movement s in progress, mo
the object down.

When the drag movementis in progress, mo
the object up.

When the drag movementis in progress, mo
the object to the left.

When the drag movement s in progress, mo
the object to the right.

When the drag movementis in progress, mg
the object diagonally up and left.

When the drag movementis in progress, mg
the object diagonally up and right.

ves

Ves

es

ves

ves

VES

When the drag movement is in progress, moves

the object diagonally down and left.

When the drag movementis in progress, mg
the object diagonally down and right.

ves
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Attention

The vocabulary and group
you puta macro in
determine when you can
say it.

]

Tip

Too many Global
Commands will slow
performance and may
reduce accuracy.

Creating Advanced Macros

To make working with speechsar,you carcreate your owgommnands,
calledmacros to automate tasks. Chapter 4 describes how to create simple
dictation macros to enter blocks of text. You can create more advanced
macros that automate any task you frequentlfopex

Preparing to Create a Macro

There are many uses for macros. Before you create one, consider its
purpose, location, and name.

The Macro’s Purpose

You should have aeér idea about the purpose of a macro before you
create it. The purpose thfe [business address] macro in chapter 4 is clearly
defined. It enters a business name and address into a document. You can
create macros that are much more complex.

The Macro’s Location

Like DragonDicate’s predefined comemds, DragonDictattores macros
in vocabuariesand groups. Where you put a macreef§ when you can
say itand use it.

Use the following guielines to diermine where to put macros:
« Putsimple dictation macros in the Didctat vocabulary.

» Putmacros that you use only with a particular aapidn in that
application’s vocabulary.

= Put macros that you plan to use anytime in the Global Commands
group of the System vocabulary.

Refer to chapter 8 to learn more about vocabularies and groups.

The Macro’s Name

You can use any word or words asiacro’s name, as long as youldel
these gudelines:

= Enclose the name in bracketg)([Since macros are commands, you
must enclose them in brackets just like other commands.
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Tip

You can use both printing
and non-printing keys in
the actions of macros.

]

Tip

In DragonDictate,
commands, macros, and
dictation words are all
considered to be “words,”
so they all use the Add
Word dialog box.
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= Use two or more deriptive words rathehain a single word for the
name. This helps yoemember iand helps DragonDictate rrectly
recognize it. For example, “[Make font a little bigger”] isieato
recognize and understand than “[Font up].”

=« Create unique names for macros you put into the same vocabulary or
group.

Creating a Macro with Keystrokes

You can create macro with any sequence ofyletrokes, inalding

printable charaers and non-printing keys. For example, macros can
include Control and Alt key combinations, as well as keys such as F1, Tab,
and Enter.

You can create macro that enters keystrokeswo ways. Enter the
keystokes manually or set them autornatly usingthe Capture
Keystrokes command.

Entering Keystrokes Manually

Suppose you want toeate a macro that inserts a trademark (™) or
copyright (©) symbol into your document. Since &y you create these
special characters varies from application to applicafiom should put the
macro in a particular applicati’'s vocabulary. An appropriate name for a
macro that enters a trademark symbol is [trademark symbol].

Note This macro is for illusative purposes. You can create these
special symbols in other ways.

The following procedure demonstrates how to create this macro if you're
using Microsoft Word. If you're using a different word processor, check its
documentation to see what you must type to create a trademark.

To create a macro that enters a trademark symbol, follow these steps:

Find out what keystrokes perfn the taskyou want in youparticular
applicaton. In Word, for example, Ctrl+Alt+t enters a trademark symbol.

Start DragonDdtateand your word processing application.

Select the Add Word commanmin theTools menu.
Q SayVoice Menu, thenTools , thenAdd Word
“8 Click Voice Menu, then Tools, then Add Word

The Add Word dialog box appears.
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In the Word Name field, enter the name of the macro. Since a macro is a
command, you must enclose itin brackets ([ ]).
Type[trademark symbol]

To enter the macro’s name by speaking, switch to Dictate Mode, say the
name along with the brackets, and return to CanmdrMode.
Q SaynDictate Mode , thenOpen Bracket trademark symbol Close

Bracket , thenCommand Mode

Move to the To Vocabulary/@up box.
Q SayTo Vocabulary Group

“B Click the To Vocabulary/@up box
Press thagab key

Select the Word vocabulary, if it's not already selected. Since you are
creating a Microsoft Word macro, put it into the Microsoft Word
vocabulary.

Q SayWhiskey

“D Click the drop list arrow, then Word

Typew

Move to the Reuling Action box.

Q SayResulting Action

‘B Click in the large white box at the bottom of the dialog box
Press tha@ab key twice

A blinking insertion point appears in the wHiex.

In the Resulting Action box, enter the kizgges this macro should type. In
this example, the keystrokes are the ones teatte a trademark symbol.
Type{Ctri+Alt+t} , including the braces and plus signs

Q2 Sayopen brace charlie tango , and so on
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Add Word

]
i o
Word Hame:

C |

|[trademark spymbol] | ance
Train...
Store the macro in this To Yocabulary / Group: ;
vocabulary or vocabularyy. | |Wmd jl Advanced...
group. —
Beszulting Action Help

i+ Type Following Keystiokes

" Execute Following Script

Edit Tools
{Ctrl+Alt+t}

Note If you don’tknow what teenter in the Resulting Actidmox for
a macro, use the Capture Keystrokes camin Refer to the
following section for more information.

9 When you're finished with the text in the box, you're ready to add the
macro to the vocabulary so you can use it.
Q Sayok
“B Click OK

10 Say the macro name. For example, to test [trademark symbol]
Q Saytrademark symbol

DragonDictate enters the trademark symbol into your document. If
DragonDictate doesn't recognize the macro, correct it the waggmoect

any command antdy again. If necessary, train the macro to ensure correct
recognition.

DragonDictate stores the macro in the Microsoft Word vocabulary in your
user files. Be sure to save these files to save the macro.
Q SayVoice Menu , thenSave User
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Entering Keystrokes with the
Capture Keystrokes Command

Suppose you want tireate a macro that consists @y keystrokesy ou
can type all the keystrokes, but it's faster and easier to use the Capture
Keystrokes ammand.

The following procedure shows how to create thedgmark symbol]
macro dscrbed in the previousestion, but in this casgou create it with
the Capture Keystrokes command.

Note Remember that this example shows howréate a macro for
MicrosoftWord. If you're using a different word processor,
check its documentation g@e what you must type to enter a
trademark symbol.

To create the [trademark symbol] macro using the Captuystibkes
command:

Find out what keystrokes perm the task in your pacular appicaion.
Start DragonDdtateand your word processing application.

Choose the Add Word commandiih the Tools mnu.
Q SayVoice Menu, thenTools , thenAdd Word
8 Click Voice Menu, then Tools, then Add Word

The Add Word dialog box appears.

In the Word Name field, enter the name of the macro.
Type[trademark symbol]

To enter the macro’s name by speaking, you must switch to Dictate Mode,
say the name along with the brackets, and return to Command Mode.
Q2 SaybDictate Mode , thenOpen Bracket trademark symbol Close

Bracket , thenCommand Mode

Move to the To Vocabulary/@up box.
Q2 SayTo Vocabulary Group

‘B Click the To Vocabulary/@up box
Press tha@ab key

Select the Word vocabulary, if it is not already selected.
Q SayWhiskey

“B Click the drop list arrow, then Word

Typew
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7 Move to the Rsuling Action box.
Q2 SayResulting Action
“B Click in the large white box at the bottom of the dialog box
Press thaab key twice

A blinking insertion point appears in the whitex.

8 In the Resulting Action box, open the Tools menu.
Q SayTools
“B Click Tools
PressAit+o

9 Select the Capture Kstrokes command.
Q SaycCapture Keystrokes
“D Click Capture Keystrokes
Typek

The Capture Keystrokes dialog box opens.

10 Press the keys exactly as you want Dragorecto send them tmur
application.
Hold downctri+Alt and simultaneously type the letter
Q SayControl Key Alt Key tango

Capture Keypstrokes [ <]

D Press the keys exactly as you want
DragonDictate to send them to your
application.

{Ctrl+Al+)

Preszs the Control, Shift, or Alt key by itzelf to
stop recording [or click OK].

114 | Cancel | Help |

11 After pressing all the appropriate keys, close the Captursti&es dialog
box.
Q Sayok
‘B Click OK
Press and release thel, shift orAlt key

The keystrokes appear in the Riéing Action text box.
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12 When you are ready to add the macro to the vocabulary
Q Sayok
“B Click OK

13

The Add Word dialog box closes.

Say the macro’s name. For example to test [trademark symbol]
Q Saytrademark symbol

DragonDictate enters the trademark symbol into your document.

DragonDictate stores the macro in the Microsoft Word vocabulary in your
user files. Be sure to save these files to save the macro.

Naming Keyboard Keys in Macros

For macros that type alphanumeric keys, non-alphanickeys, or both,
enter the names of theys in braces. You can use the Capture Keystroke
dialog box totanslate typed keys inkey names. Thisection summarizes
the syntax to use.

Spell alphanumeric keys exactly as tla@pear. For example, a, A, &

Spell most special keys on the keyboard in braces using the name that
appears on the key. For example, {Enter}, {Esc}, {F3}, {Backspace},
{Delete}, {PgUp}, or {Tab}.

Spell speialkeys without text labels. For example, {Spacebar}, {Up},
{Left}, {Numpad/}, or {Numpad+}.

To specify an open brace ({), type an open brace enclosed in
braces {{}.

Combine the Shift, or Ctrl, or Akey with any other key tepell the
macro key combination. Enter the Shift key, then the piurs #en the
last key. For example, {Shift+Enter}, {Ctrl+Left}, {Alt+g}, or
{Ctr+Shift+ @}.

If there is more than one key with the same name, DragonDictate
usually includes a way to specify the alternate version. Use
“RightShift” to refer to Shift keys that are to the right of the spacebar.
Use “Ext’ to refer to the keys that are between the main section of the
keyboard and the numeric keypad. For example, {RightShift+Enter},
{RightAlt+a}, {Extinsert}, or {ExtPgUp}.

To specify multiples of a certain key, combine the name of the key with
a number. For example, {Enter 5} causes DragonDictate to press the
Enter key five times consedutly.
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Refer to online Help for
information on the
DragonDictate scripting
language commands.
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Creating a Macro that runs a Script

You can also create a macro that runsrgps@ scriptis a series of
commands from the DganDictate scriptindanguage, which is a sjte
programming language. With a giriyou can automate more complex
tasks than you can by keystroke alone.

Thescripting Anguage consists of about 50 commands, suSerdKeys,
ButtonClick,andPlaySoundThe following section desbes an example
of one script, but doesn't cover theipting language in detail. For more
information, refer to online Help.

Changing Wallpaper with a Script

Suppose you often want to modify the background design that appears on
your screen (callediallpape. To do this, open the Control Panel in the
Main group of Program Manager, change the settings, choose OK, and
close the Control Panel. It takes about eight or nine steps to make this
change.

You can auwimate this process with[ehange wallpaper] macro that runs
the following scipt (in Windows NT or 3X):

AppBringUp “Control”
MenuPick “Settings”
MenuPick “Desktop”
Wait 1500
ControlPick “File”
SendKeys “{Down}”
ControlPick “OK”
MenuPick “Settings”
MenuPick “Exit’

This script opens the Control Panel, pulls down the Settings menu, and
selects the Desktop command that opens the Desktop d@tod hen it
selects the Wallpaper File list box, presses the down arrow keletd ae
different wallpaper file, presses the OK button, pulls down the Settings
menu, and exits the Control Panel.

In Windows 95, you must run the following version of flogipt:

AppBringUp “Control”
Wait 1500

SendKeys “dd{Enter}’
Wait 1500

ControlPick “Wallpaper”
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SendKeys “{Down}”
ControlPick “OK”

This version of the scrimpens the Control Panel, moves to the Display
icon, and opens the Display Properties dialog box. It then proceeds, as did
the previous version, to select a different wallpaper file.

Note This macro is presented for illustrative poses. It may not
work on all systemslepending on speed and configuration. For
example, this macro works ceantly only if the Diplay icon is
the second icon thatasts withthe letter “D” in the Control
Panel. Alsothis macro works properly only if the Tile option is
selected in the Display Properties¥gallpaper. It has no effect
if the Center option is selected instead.

Creating the Macro and Script

To create macros that run scrigtdlow theguiddines at thebeginning of
this chapter and use the online Help to learn about script commands.

To create the [@nge wallpaper] macro, follovihese steps:

Prepare to create the macro by planning its purpose, location, and name. In
this example, the macro’s purpose is to change the wallpaper setting, its
location is the System/Global Commands vocabulary, and its name is
[change wallpaper].

Choose the Add Word commanorh the Tools mnu.
Q SayVoice Menu , thenTools , thenAdd Word
“8 Click Voice Menu, then Tools, then Add Word

The Add Word dialog box appears.

In the Word Name field, enter the macro’s name.
Type[change wallpaper]

To enter the macro name by speaking, switch tadi@Mode, say the

name along with the brackets, and return to CandrMode.

Q SayDictate Mode , thenOpen Bracket change wallpaper Close Bracket
thenCommand Mode

Move to the To Vocabulary/@up box.
Q SayTo Vocabulary Group

“B Click the To Vocabulary/@up box
Press thagab key
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Open the drop list to see the vocabularies and groups.
Q SayDrop List
“D Click the drop list arrow

Select the System/Global Commands vocabulary. Since you're creating a
macro that’s useful at all times, putitin the System/Global Camash
vocabulary.
Q Saysierra to get close to the System vocabulary. Baye Down nto

scroll the list untilyou reach System/Global Commands. &ayKey

to select it.
“B Move to and select System/Global Commands

Move to the Rsuling Action box, select Execute Following Script, and
move the insertion point to the tebdx.

Q2 SayExecute Following Script , thenResulting Action

‘B Click Execute Following Script, then click the text box

A blinking insertion point appears in the text box.

In the Resulting Action boxenter the scrijrtg language commands for this
script. In this example, type themmands exactly as shown in the previous
secton. Press thenter key to add a new line.

Add Word

0
% Word Name:
|[change wallpaper] | Cemme
To ¥ocabulary / Group: et -
| System / Global Commands jl Advanced...
Besulting Action Help

" Type Following Keystiokes

¥ Execute Following Script

a script.
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AppBringUp "Control™
'wait 1500

SendKeys "dd{Enter}"
'Wait 1500

ControlPick " allpaper™
SendKeys "{Down}"
ControlPick "0K"
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When you're ready to add the macro to the vocabulary
Q Sayok
“B Click OK

The Add Word dialog box closes.

Now you can test the macro.
Q Saychange wallpaper

The scriptruns, opening menus and dialog boxes as it proceeds, and then
changes your wallpaper! If DganDictatedoesn't recognize the macro,
correct it and tnagain.

If a macro error message appears, modify the nawacheck to see that
you typed the script commanesactlyas shown.

DragonDictate stores the macro in the System/Global Commands
vocabulary in your user files. Be sure to save these files to saxretie.

Note This macro changes your wallpaper until it reaches the last
wallpaper type in the dialdgpx list box. After that, running the
macroagain dosn’tchange your wallpaper.

For more information on macros, customizing macros, and the scripting
language, refer to the online Help. For moretinfation on vocabularies,
groups, and wordsefer to chapter 8.
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Chapter 8

Working with V ocabularies

DragonDictate organizes words into vocabularies and groups. This chapter
definesand explains DragonDictate vdzdaries, goups, words, Sentence
Commands, and the Vocabulary Manager. It also explains how to work
with all of them.

DragonDictate Vocabularies

DragonDictate organizes all the words you can saywint¢abulariesand

groups Vocabularies are colleotis of wordghat you're likely to say at a
particular time. For example, BgonDictate has vabularies for each
supported application, such as WordPad and Write. DragonDictate also has
a large Dictabn vocabulary that contains dictation words and phrases.
Anotherimportant vocabulary is the Systemcabulary, containing words

and groups that don’t belong to a particular ayagion.

When you open an apption for which there is neocabulary,
DragonDictate automaially creates one. However, the vocabulary is
temporary, and DragonDictate deletes it when you exgbmDictée,
unless you putwords or macros in it.

DragonDictate often subdivides vocabularies grtmups For example, the
Mouse Movement group in the System vocabulary contaimsiands to
control the mouse pointer.

In an applicabn vocabulary, DragonDictateeates a group for each dialog
box you open. For example, when you open the Font dialog box in
WordPad or Write, DragonbPiate createsgroup called Font in the
applicationvocabularies for this dialog box.

Words, Commands, and Sen tence Commands
As explained in chapter 2, there are two types of words igdhiictate:

» Dictation words that DragonDictate enters directly into an application
= Commandshat cause DragonDate to perform an action

Dictationwords are generally located in thedbdton vocabulary, along
with dictaton phrases (such as “To Whom it may Concern”). These display
in the Voicebar and Vocabulary Manager without brackets.
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Tip

All DragonDictate
commands have their first
letter capitalized. You can
create macros with or
without capitalized letters.

o

Attention

You can use Sentence
Commands only in
Command Mode. They
aren’t available in Dictate
Mode.
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Comnandsare located in apjglaion vocabularies, the System vocabulary,
and other vocabularies. They display in the Voicebar and Vocabulary
Manager enclosed in brackets.

You can subdivide DgbnDictate comrands into two types:
= One-word or multiple-wordomnands, such as [Stop] and [Font Bold]
= Sentence Commands, such as [Print Pages 1 to 8]

Sentence Commandee special commands that have at leastariable
For example, in the WordPad or Write vocabularies, you can see the
following Sentence Commands:

» [Print Pages <Nuber/1 t099> to <Number/1 to 99>]
» [Set Font <Face>]

Thevariables in the first Sentence Command are the numbe&91 You
can say the command with any rhen between 1 and 99. So you can say
“Print Pages 15 to 99.” However, yoan't say “Print Pages 250 to 300.”

The varable in thesecond Sentence Command is “Face,” whifars to
the contents of the Face group. In this group are typefacesan use with
the WordPad or Write applications. So, feample,you can say “Set Font
Times” or “Set Font Helvetica.”

Variables in Sentence Commands alwaggldy in the Vocabulary
Manager enclosed in angle brackets (< >). Anything containing angle
brackets is a Sentence Command.

You don’t need to pay muchtantion tothe specific syntax of sentences.
You should, however, learn how to identify a sentence in the Vocabulary
Manager and then find examples. DragonDictate provides a way to view
sentence examples in the Vocabulary Manager and to export sentence
examples sgou can print them. You can also use @hdck Reference
Cardto find common Sentence Commands.

The System Vocabulary
The DragonDictat&ystem vocabulary contains groups and wires/ou
can use with any apphton. It includes the following groups:

= Always Active, which cortins commads you can say at any time and
in any mode (except Sleep Mode)

= Arrow Moveament, which contains comands that control the insertion
point (equivalent to pressing the arrow keys)
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= Bring Up, which contains the names of apatons that you can start
by saying “Bring Upapplicaton namé

= Choice List, which contaimsomnandsactive when th€hoice List is
open

=« Direction, whichcontains movement words used in some sentence
commands

» Environmental Sounds, which contains the noises treg@Dctate
rejects

» Global Commands, which caihs commands available to all
applications in both Command and Dictate Modes, unless

DragonDictate is in a special mode such as Arrow Movement, Mouse

Movement,MouseGrid, Sleepg, Bring Up, Phone Number, etc.

= MouseGrid, which contains commands that control the MouseGrid

= Mouse Movement, which contains commands that control the mouse

pointer

= Move or Select, which contains words used in certain sentence
commands

= Pop-up Menu, which containemmands activeshenever a pop-up
menu (such as the File menu) is open

= Sleeping, which contains only the Wake Up command

Tracking Groups

Tracking groups contain commands that enable you to say the names of
buttonsfields, menus, and mecomnands. DragonDictate keeps track of
where you are in an apgditionand dynarcally builds hese groups. The

contents of these groups change depending on what application, menu, or

dialog box is active at a particular time.

For example, wheyou first open an apmation sich as WordPad or Write,
a tracking group contains a listing of all the éadale menus.
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Document - WordPad
EEile Edit Wiew Insert Fomat Help

- [Times Mew Raman

If you saywhat Can | Say how, DragonDictate opens the Vocabulary
Manager “What Can | Say?” wilow. If you sedct the Tracking group in
the tracking vocabulary, there is a list of all the ently visibleWordPad
menus. (DrgonDictate assighs numbersttee tracking groups, byrbu
don'’t need to pay tntion tothe numbers.)

Wocabulary  Group Word Option:  Help
[Er Tracking #2 j ; B
' HEEIEL R
Eind Train Delate Copy Move
- @ Mumber [Cantral Menu]
S 1to40 Edit]
S 1tog9 Filg]
- @ System Farmat]
O Always Active Help]
2 Bring Up [Insert]
O Direction [Maximize]
O Global Commands [Minirnize]
O Mowve or Select [Restare]
- @ Trackin [System Menu]
22 Jilg [Wiew]
- @ wordPad
S 2toz20
0 Action
© Beginning or End
O Direction
0 Face
00 Mext or Previous
0 Ohject or Selection
0 Text Ohject
0 Text Ohjects
ForHelp. say 'Get Help' or press F1

The Vocabulary Marger’s right pane now contains six commands that
open each of the WordPad menus. If you go back to WordPad and say
Format, the Format menu opens and ttaeking goup changes. If you say
What Can | Say , you see a ffierent trackinggroup.
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Wocabulary  Group Word Option:  Help
| (5 Tracking #4 j =
g | 5| =
Eind Train M adify Delete Copy Move
- @ Mumber HEUllet Style
S 1to40 [Cancel]
- @ System [Cantral Menu]
00 Ahways Active [Edit]
O Bring Up [File]
O Direction Font]
O Global Commands [Format]
Format menu commands £ Move or Select [Help]
0 Pop-up Menu [Insert]
- @ Tracking [Maximize]
ED Tracking #4 [Minimize]
[Paragraph]
[Restore]
[System Menu]
[Tabs]
[Wiew]
ForHelp. say 'Get Help' or press F1
|:| The list of commands on the right now includes all four Format menu
- commands.
Tip
In Command Mode, you Don't try to memorize the contents of the Trackigpups.Just remeiter
can say what you see. that in Command Mode, you can say what you see, meaning that you can

say the name of any menu, command, or field you see in a dialog box.

Using the Vocabulary Manager

TheVocabulary Managers a DragonDitate whdow hat graphically
displays information about vocabularies, grogpsl wods. It organizes
these in a way that reflects how DragonDictate operates.

The Voabulary Manager has a speciahdow called“What Can | Say?”
that provides similar informath. The mairdifference is that the “What
Can | Say?” window shows you what ycan say at a particular point in an
application.

Accessing the Vocabulary M anager

To open the Vocabulary Manager, do any of the following:
Q2 SayBring Up Vocabulary Manager

Q SayVoice Menu , thenVocabulary Manager

“B Click Voice Menu, then Vocabulary Manager
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The Vocabulary Manager window appeatrs.

: Yocabulary Manager
Wocabulary  Group Word Option:  Help
| @Acrobat Reader J __ Sw
g || U
Eind Examples| Train Delete
@ Access = Directian
Vocabulary SVE L crohat Reader Zoom To
+ @ Calculator fdDrag Page <Direction:]
Groups @ Calendar [Z0 To Page <Mumbers1 to 3= <Mumber/00 to 99=]
@ coMail 2.0 [Za Ta Page <kumbers ta 3= hundred <Mumberd1 to 959=]
@ Clock [Za Ta Page <kumbers ta 99=]
@ CrossTalk [Page <Murnber/1 to 3= <Number/00 to 99>]
+ @ Dictation [Page =Mumber/1 to 3= hundred <Mumber/1 to 99=]
Words * ictation Archie [Page <Mumber/1 to 992]
+ @ Excel [Zoom ta <Zoom Tos]
@ Explarer [Ahout This Guide]
@ Help [Actual Size]
@ Help 4o [Again]
+ @ Hjpro [Appendix]
@ Laotus ScreenCam UBoakmarks]
+ @ Lotus SmartSuite. |« o
ForHelp. say 'Get Help' or press F1

To open the Vocabulary Manager “What Can | Say?idew
Q SayWhat Can | Say

The Vocabulary Manager “What Can | Say?” window appeksplaying
information based on wheyau were in angplication or in Whdows.

'ocabulary Manager - "What Can | Say
Wocabulary Group Word Options  Help
| (@ wordras E ; =y
Al i
Examples| Train Delete
— @ Number | ©2toz20 [P
D 1to40 3 Action F
O 1toge 23 Beginning or End 5
- @ System 23 Direction 5
OO Always Active & Face 5
3 Bring Up €0 Next or Previous [
O Direction £ Object ar Selection =]
O Global Commands 20 Text Ohject [5
O Move or Select 0 Text Ohjects [5
- @ Tracking [=Action:> <2 to 20> <Text Ohjects:] [A
3 Tracking #1 [=Action> <MNext or Previouss <2 to 20> <Text Objects=]  [&
- Wi [=Action= <Mext or Presvious= <Text Ohbjects] [&
[=Action= «Text Ohject=] B
3 Action [=Action> Selection) B
23 Beginning or End [=Beginning or End= of <Ohbject or Selection=) [C
3 Direction [Move <Direction= <2 to 20> <Text Objects=| [F
8 Face [Mowe <Directions= 1 <Text Object=] [F
£3 Mext or Previous s ]
For Help, say 'Get Help' ar press F1

The @mmands listed are those you can say anytime you're in the WordPad
applicaton. They are very similar to the commandaiklble for Write.
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You can say application-

specific commands in
Command Mode or
Dictate Mode, with the
exception of Sentence
Commands.
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Moving about in the Vocabulary Manager

Move about in the Vocabulary Manager window by mouse or speech, just
asyou do in angther Windows appaton. You pointand click or double-
click with the mouse.

To move between the left and right panes of thedaiv by peaking or
keyboard,

Q SayTabKey, orNext Pane

Pressrab

To move up and down in the windouse the Move Up/Down
commands. For example, to move down five items,

Q SayMove Down 5

Press the down arrow key 5 times

To choose buttons or menus, say the name of the button or menu. For
example, tachoose the Train button, select the wyod want to train and
Q SayTrain

Finding Examples of What You Can Say

To find out what you can say at a peutar time,open the Vocabulary
Manager “What Can | Say?” wilow.

Forexample, if you're in WadlPad and sawyhat Can | Say , the Vocabulary
Manager “What Can | Say?” window appears. In thedew’s rght pane
is a list of commands that are currently availdbteyou to say. For
example, the command Font Bold is aablié when you're working in
WordPad.

In addition, the list includes Sentence Commands that arentliyr
available for you to say. For example, the Sentence Command
“[Print Page<Nurher/1 t099>]" is avaiblible. You can say Sentence
Commands only in Command Mode.

Finding Example Sentences

The Sentence Commands listed in thedeiw’s rght pane are acally
models of sentences, not the specific senteymesan say.

To find random examples of sentences you can say in an application:
If necessary, select the amgalfion’svocabulary in the window’s left pane.

Use the Examples button.
Q SayExamples
“B Click Examples
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The Example Sentences dialog box appears.

Example Sentences

: Click on "More’ to list more examples of the
selected sentences.

[Select Previous 7 Words]
[Select Hext 6 Characters]
[Cut 18 Paragraphs]
[Move Right 14 Words]

| ]

More Help

To see more randomly generated examples, choose the More button.
Q SayMore
“B Click More

Additional sentence examples display.

When you’re done, choose the OK button.
Q SayoK
“B Click OK

To find specific examples of one of the listed sentences:

Move to the window’sight pane.
Q SayTab Key, or Next Pane

The first item in the list is highlighted.

Go to one of the sentences. For example,
Q SayMove Down 19
“B Click a sentence, such as [<Action> <Text Object>]

Choose the Examples button.
Q SayExamples
“B Click Examples

The Example Sentences dialog box appears.

Another way to see what you can say in an apfibnand find examples
of Sentence Commands is to export a vocabulary as a text file. See
“Exporting and Importing Vocabui@s” later in this bapter for more
information.
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Tip

In DragonDictate, dictation
words, phrases, and all
types of commands use
the Find Word, Train
Word, and related
commands.
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Selecting Multiple Items

You can select more than one group or wortthén\VVocabulary Manager's
rightpane, and then act on the selected items.

To select multiple contiguous items, hold down the Shift key and click the
first and last items with the mouse. To select multiple non-contiguous
items, hold down the Control key and click each item with the mouse.

To select multiple items bgpeaking, use the eet Up/Downn
commands. For example, to select the next 8 items,
Q Sayselect Down 7 (the first item is already selected)

Working with Words

In DragonDctate, dictabn words, ditaton phrases, and all types of
commands are considered to“bmrds,” so they all use the same
commands and dialog boxes. For example, whether you want to find a
dictation word, a phrase, a Sentence Command, or a macro, use the Find
Word command.

Finding Words

Before you add a new word, such as a phrase or macro, check to see if it
already exists in a vocabulary.

To find a word, follow these steps:

Bring up the Find Word dialog box.
Q2 SayVoice Menu , thenFind Word

The Find Word dialog box appears.

Find Word

° | T |
% Word Hame:

Appears in Yocabulary / Group: Add Word. .. |

[ o |
Done

Help |
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Enter the word name using one of the following conventions:
= Enter commands in brackets, suchSagatch That]

« Enter dictation words or phrases without brackets, suchitaslla or
Sincerely yours

= Enter alpha-bravo words or punation words byentering the
character, then the name in brackets, sud¢hl@asvo] or
! [exclamation point]

Type the appropriate chatacs
Q Spell the word using the alpha-bravo words
Q SayType Word , then say the word

Pause brieflyféeryou enter each letter so that Dragartatehas time to
search for matching wds. Press the Backspace key to deleteriet

If necessary, choose the VocaylGroup from the listSome words,
especially commands, may be located in moa@ bne vocabulary or

group.

When thecorrect word appears highlighted in the Word Nameltext and
you have the coect Vocabularyéroup, you can do the following:

»« Train the word (refer to the “Training Words” section)

= Modify the word (refer to the “Modifying Words” section)

»« Copy or movehe word (refer to “Copying or Moving Words” section)

= Delete the word (refer to the “Deleting Wordgtton)
« If you can't find the word, you can addiefer tothe “Adding
Dictation Words” section)

Finding Words in Backup Vocabularies

If a word Bn’tin DragonDictate’s activevocabulary, you can search for it
in the backup vocabulary.

To see if aword already exists in a backup vocaiyul
From the Voice Menu, &tFind Word.
In the Find Word dialog box, ket Add Word.

In the Add Word dialog box, saype Word , then the name of the word

you're looking for, therbops . The Word History and Choice List appear.
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If the word you're looking for isn’t inthe Choice List, starpelling it by
speaking or typing. Words from theckup vochularies appear in the
Choice List as youeell them. It's only in th&hoice List and only in Type
Word Mode that you can see words from the backup vocabularies.

If you choose a word from the Choice List that comes frdrackup
vocabulary, the word becomes part of the active vocabulary. It then appears
in the appropriate vocabulary in the Vocabulary Manager.

Training Words

DragonDictate sometimes misrecognizes a word or command even after
you've corrected it. When this happens, you must train the word. You can
train dictation words, dictation phrases, and all commands. Training words
helps DragonDictate recognize them the next time you say them.

Note If a red circle appears next to a word in the Vocabulary
Manager, DragonDictate cannot recognize the word unless you
train or correctit.

You can train words from many places in DragonDictate, including the
Find and Modify Word dialog boxes, the Choice List, and the Vocabulary
Manager.

Use the Find Word dialog box toleetone word or the Vocabulary
Manager to select one or more words.

Choose the Train command.
Q SayTrain

The Train Word dialog box appears.

m 145



DragonDictate for Windows User’s Guide

Train Word E

ol
% Pleaze zay:

New England

@ ——Jccoc

Training Conzole

o
%% Training ltems:

Mew England

Options__.

From ¥ocabulary / Group: Help

Dictation

[ Do not stop training when "Stop Training' is heard

3 Say the word or words as prompted by the Train Word dialog box.
(Depending on the context, you may berppted to train morthan one
word.)

Modifying Words

When DragonDictate recognizes a woadrectly, but the wordoesn't do
what you want, you can modify it. You can also open tlogiff Word
dialog box to see how a command or macro works.

1 Use the Vocabulary Manager or Find Word dialog box tecsthe word
you want to modify.
Q  SayModify

The Modify Word dialog box appears.
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Modify Word
: ok |
ﬁ Word Mame: _
|[W'ake Upl | Cancel

From Yocabulary / Group: L}
Syztem / Sleeping Advanced. ..

Besulting Action Help

" Type Following Keystrokes

{+ Execute Following Script

Edit Tools
wWakelp

2 Verify that the correct word is in the Word Name teox.
3 Make whatevechanges you want.

If the word you'remodifying is adictationwordor phrase nothing appears
in the Resulting Action text box. If the word isamnandor macrqg then
keystokes or a script appear in the Resulting Action bext

For information on @atingand modifying macros, refer to chapters 4
and 7.

You canalso modify the properties, spag, and other chacteristics of a
word using the Advanced Modify Word dialog box. You accessithleg
box with the Advancebution. For example, you can specify whetves,
one, or no spaces follow a dictation wdfdr more information about the
Advanced Modify Word dialog box, refer to the next section.

You can also change the name of tbenmand by renaming it in the &l
Name texbox.

4 When you're satisfied with your changes, choose OK.
Q Sayok
‘B Click OK
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Attention

You can modify or delete a
word only if the Allow Word
to Be Modified option in the
Properties tab is selected.
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Changing Advanced Options

You can change charagistics of dictabn words,commands, andnacros
using the Advanced Modify Word dialog box. This dialog box has three
tabs: Properties, Spacing, and Action Miadi

To open the Advanced Modify Word dialog box from the Modify Word

dialog box
Q SayAdvanced

“8 Click Advanced

The Poperties tab is available for allords.

Advanced Modify wWord

il
% [ Froperties T Tﬁctiun Modifier

In Dictation Mode

Forget Training

¥ Do Mot Space or Capitalize
[" Do Mot Make Word the First Choice Cancel

[+ Allow Word to Be Modified [or Deleted)
[~ Word May be Modified by Tracking Defaults

Help

a3

The Poperties tab has the following options:

Option

Meaning

Do Not Space or
Capitalize

Do Not Make
Word the First
Choice

Allow Word to be
Modified (or

Deleted)

Ignore punatation. Use for macros.

Prevent the word from being listed firstin the
Choice List in Dictate ModéJse for macros that
are available in Dictate dtle.

Make it possible for you to change oretel the
word. Required if you want tmodify or delete a
word.

(continued)
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(continued)
Option Meaning
Word May be Allow DragonDictate to modify or delete this
Modified by word aubmaticaly. Used only for application
Tracking names in the System vocabulary Bring Up group.
Forget Training Remove all previous training andodton.Use
for consistently misrecognized words.

Normally DragonDictateracks the contents of your Bring Up Group
(specified in the Start Up tab of the Options dialog box) and then
automaticallyadds or removes words in the System vocabulary Bring Up
Group. Clear the Word May béodified by Tracking option iffou want to
keep an apptation name in th8ystem/Bring Up grup and don’'t want
DragonDictate to remove it, even if you remove the corresponding icon
from the DragonDictate program group.

The Spacing tab isvailable unless the Do N&pace or Capitalize option
in the Properties tab is selected.

Advanced Modify Word

i
% [ Properties T Spacing Action Modifier

Spaces after the Word

" No Spaces [example: after a left bracket)
+ One Space [default) Cancel
" Two Spaces [example: after a period]

Help

Defaults

a3

[ Mo Space before the Word [example: before a comma)

[~ Mo Space between Similar Words [example: between digits)

[ Capitalize the Following Word (example: after a period)

[~ Bemember Capitalization [example: through an open guote]
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Tip

If DragonDictate
recognizes the same
word or command every
time you say another
word or command, select
the Forget Training button
for the wrongly
recognized word.
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The Spacing tab has the following

options:

Options

Meaning

Spaces After the Word

No Space Before the Word

No Space Between Similar Word

Capitalize the Following Word

Remember Capitalization

The number of spaces

Prevents space before a word,

s  Prevents space before the wo
when the previous word is similaf
to the word. For example, betwee
digits.
Always capitalizes the nextwo
Capitalizes trext word only
when appropriate. This option

passes any capitatition properties
from the word to the next word.

DragonDictateadds after the word.

rd

=}

The Action Modiier tab is availablenly for commands and macros.

Advanced Modify wWord

i

[ Properties T

Spacing T Action Modifier

[~ Action Can Be Undone

[ Do Mot Beset Shift State

Correction During Dictation

[” Do Mot Re-execute Action after Correcting

Cancel
Help

Defaults

a3
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The Action Modiier tab has the following options:

Option Meaning

Action Can Be Undone Allows DragonDate toundo
the command’s aicin. Some
commands, such as Bottom of
Document, cannot be undone,
even if you choose this option.

Do Not Re-execute Action Adr Prevents DragonDictate from
Correcting performingthe command’s action
after you carect a word dictated
before this command.

Do Not Reset Shift State Prevents Dragon@ietfrom
removing the Shift Key flag
before pedrmingthe
command’s action.

Modifying the Wake Up Command

If DragonDictate too easily leaves Sleep Mode, you can rename the Wake
Up command. Follow these steps:

Use the Find Word command to find the Wake Up command. It's in the
System/Sleeping vocabulary group.

In the Find Word dialog box, choose Modify.
Choose Advanced to open the Advanced Modify Word dialog box.

In the Properties tab, select the Allow Word to Be Modified check box (if
not already selected) and choose OK.

In the Modify Word dialog box Word Namextbox, rename [Wake Up].
For example you can rename it to [Please Wake Up].

Note Don't change the WakeUp script command in theuRieg
Action box.

Choose OK.

Now you must saplease Wake Up instead ofwvake Up to activate
DragonDictatdrom Sleep Mode. Be sure to save your user files to save the
change.
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Copying or Moving Words
You can copy or move words or commands to other groups or vocigisula

Use the Find Word dialog box toleetone word or the Vocabulary
Manager to select one or more words.

Choose the Copy or Movemmand.
Q SayCopy or Move

The Copy Word or Move Word dialog box appears.

Copy word

i
% Word Name:

* [star]
From ¥ocabulary / Group:

Yes
Mo
System / Global Commands Cancel

To Yocabulary / Group: Help

Acrobat Reader -
Acrobat Reader / Direction

Acrobat RBeader / Zoom To

Lalculator

Calculator / Key

Calculator / KeyString hd

Usethe Arrow Movement Commands telsct the Td/ocabulary/Group.
For example,

Q SayMove Down 5

“B Scroll through the list and click the target Vocabulary/Group

To copy or move all the words at once
Q SayYesto All
“B Click Yes to All

To copy or move the words one at a time
Q SayvYes
“D Click Yes

Cloning Words Within a Vocabulary or Group

You can also clone words or corands within a vocabulary or group to
create duptate commads. You may wantto clone the O@asnmand, for
example, ifyou prefer to say something otheah Oopdor correction.
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To clone a word within a vocabulary or group:

Use the Find Word command to find the wgali want to copy. For
exampleyou can find the Oops command in the System/Alwaytsvac
vocabulary group.

In the Find Word dialog box, choose Copy.

In the Copy Word dilog box, change the To Vocahnl/Gioup to the same
vocabulary group displayed in the From Vocabulary/Group. Fanpba
to copy Oops, change the To VocabwlGioup to System/Always Active.

Choose Yes.

Type the Backspace key to sl thenew, cloned ammand. The cloned
command appears followed by a number in parentheses. For example, the
clone of the Oops command appears as [Oops (1)].

Choose Modify.

In the Modify Word dialog box, rename the word or command. For
examplechange [Oopsl(] to [Please Correct That].

Choose OK.

Now you can sayops Or Please Correct That to bring up the Word
History. Be sure to save your uséegito save theew command.

Deleting Words

You can delete one or more words you don’t need. You can’t delete some
words, particularlytiose in the System vocabulary, unless you makgi
advanced properties. Be careful not to delete a word you may need.

Use the Find Word dialog box toleetone word or the Vocabulary
Manager to select one or more words.

Choose the Delete command.
Q SayDelete

The Delete Word dialog box appears, displaying the word or words you
selected.
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Delete Word

i
% Item Name:

[Hexadecimal]

From ¥ocabulary / Group:

Calculator Cancel
Help

3 To delete all the words at once
Q SayvYesto All

To delete thevords one at a time
Q SayvYes

I:b Adding Dictation Words

Attention If you often use dictationword or phrase and it's notin a vocabulary, you

DragonDictate provides can add it. For imfrmation on dding your owrcommands (macros), refer
pronunciations for over to chapters 4 and 7.

110,000 words.

However, if you add For example, if you often say a nathat isn't in the dictatiorocabulary,
proper names that are such as “Ghiberti,” you should add it.

not common to the

American English

language, you must

train them before using 1
them.

To quickly add anew word to the ditaton vocabulary, follow these steps.

In DictateMode, say the word. For example
Q SayGhiberti

Since this name isn't in theadaton vocabulary, DrgonDictatedoesn’t
recognize it.

2 In the Choice List, enter the cect word bytyping or speaking
Type Ghiberti
Q0 Sayspell Mode , thenshift Key , golf hotel india bravo echo romeo
tango india without pausing between the alpha-bravo words

3 After you've corectly entered the word, add it to the vocabulary
Q Sayok
Q SayChoose 1
Pres<Enter

DragonDictate adds the word to the dictation vocabulary. Be sure to save
your user files to save the new word.
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Tip

Add the possessive form
of words you often use to
the dictation vocabulary.
For example, for the name
Ghiberti, add “Ghiberti’'s.”
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It's also useful to add the possesdiwen ofany words you often say. For
exampleyou might add “Ghiberti's” to the vocabulary.

Another way to add new words is with the Add Woainmand. You can
access this command from many places agonDictée, including the
Vocabulary Manager, Find Word dialog box, and Voicebar.

To add a word using the Add Word command:

In the Vocabulary Manager,|set thevocabulary to which you want to add
the word. Then
Q Say the word, theadd Word

In the Find Word dialog box,
Q SayAdd Word

From the Voicebar,
Q SayVoice Menu , thenTools , thenAdd Word

The Add Word dialog box appears.

Add Word

; [ x|
% Word Hame: _
[Ghibert] | ez
To Yocabulary / Group: LIrTio-
| Dictation j| Advanced.
Beszulting Action Help

* Type Following Keystrokes

" Execute Following Script
Edit Tools

2 Enter the dictation word without brackets, suclskiserti

Type the appropriate chatacs
“B Spell the word using the alpha-bravo words
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3 SelectDictabn in the To Vocabulary/Group.ou add ditaton words and
phrases to the Dictation vocabulafyld macos to other vocabularies. For
example
Q Saydelta
Q SayMove Down n, until you select Oitation
“B Scroll through the list and click Dictation

4 (Optional) Train the word.
Q SayTrain, then say the word or phrase as prompted by the Train Word
dialog box

5 Add the word.
Q Sayok

Besides ditaton words and phrases, you can add your own commands
(macros) tovocabularies. For information about adding macros, refer to
chapters 4and 7.

Working with Vocabularies

In the Vocabulary Manager, you can work with whole vocatiesand
groups, not justwords. For example, you can train a group to improve
recognition of all the words in the group.

Viewing Vocabularies and Groups

When you open the Vocabulary Manager, a geltist of vocabularies and
groups appears in the left window pane. A selecteeixpanded
vocabulary or group appearghlighted. The contents of the expanded
vocabulary or group appear in the right window pane, and include the
groups and words that belong to that vocabulary.

To view a vocabulary from the Vocabulary Manager, use the Arrow
Movement Commands until the vocabulary becomes highlifytror

example,
|:| Q SayMove Down 5
Tip
The applications making Note When you select one of the aggliion sui¢s, DragonDictate
_”p”t]hevsu"ebsfon';ﬂd'sf"ay takes a moment to load the vocatigs for all applications in
Inthe Vocabulary iMlanager . . iy . ™
until you select the stite the suge. The sum? a}hepatons are Lotu® S.rrlh?rtSwte ,
vocabulary itself. Novell® PerfectOffice’, and Microsoft Office . The

applicatons making up the suite don't display in the
Vocabulary Manager until you open the suite vocabulary.
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To view a group:
Select the vocabulary.

Move to the Vocabulary Manager’s right pane.
Q SayTab Key

Move to the group you want, using the Arrow Movement Commands. For
example say
Q SayMove Down 2

When the group you want is selected, expand it.
Q SayEnter Key

Training Vocabu laries and Groups

You know how tdatrainwords and phrases if DragonBite is having
trouble recognizing them. You can also train whole groups or even
vocabularies.

To train a group or vocabulary from the Vocabulary Mgana

Select the group or vocabulary you want to tr&mu canselect morehan
one group in the same vocabulary.

Select the Train command.
Q SayTrain

Say the words of the vocabulary or group asnpted bythe Train Word
and Training Console aliog boxes.

Adding Vocabularies and Groups

DragonDictate dynamically eates vocabulariesd groups when you run
and work in apptations. Normallyyou don't need to add vocabularies or
groups.

If you're an advanced user, you may want to add groups for two reasons.
You may want to add your own macros to a new group. Or, you may want
to create groups containing iarles for use with new Sentence
Commands.

If you want to add a group, follow these steps:

In the Vocabulary Manager,|set thevocabulary to which you want to add
a group.
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Choose the Add Group command.
Q SayGroup , thenAdd Group

Enter the group name.
Q Say the alpha-bravo words to spell the group name
Q SayType Word , then saygroup name

Add the group.
Q Sayok

Deleting Vocabu laries and Groups

If you remove an application from your computer, you no longer need the
applicaton’s vocabulary.

To delete one or more vocahriks or goups you no longer need:
Select the vocabulary or group in the Vocabulary Manager.

Choose the Delete command.
Q SayDelete

Delete the vocabulary oraup.
Q SayvYes

You an't delete some groups, such as the groups in the System vocabulary.
Other groups consist of vables that are used Isgntences. For example,

the Face group in the WordPad and Write vocaladaonsists of a list of
typefaces that Sentence Commands use. If you delete this group, some
Sentence Commands become urlatbég.

Renaming Vocabularies

When DragonDictate creates a vocabulary for a new applicatassgns

the vocabulary the same name as the executable file for the program.
DragonDictate displays this name in the Voicebar active group pane when
the appkation is activeand also uses this nametlire Vocabulary

Manager.

DragonDictate tries to display names that are more meaningful than the
executable file names fanown gplications. For exapte, when

SOL.EXE isthe active application, the Voicebar displays “Solitaire” rather
than “SOL". You canwpply simlarly meaingful names for new
vocabularies created by &gonDctate.



[ ]

Tip

To see the commands you
can say in an application,

export its vocabulary as a
text file.
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If a vocabulary name is not meaningful, you should change it:
Select the vocabulary in the Vocabulary Manager.

Choose the Rename command.
Q SayVocabulary , thenRename

Enter the new name.
Q Say the alpha-bravo words to spell the vocabulary name
Q SayType Word , then sayocabulary name

Rename the vocabulary.
Q Sayok

Exporting and Importing Vocabularies

The Vocabulary Manager provideaportand Export commands that let
youshare your vocabularies with other BoaDictate usrs. For example,

if you add macros to the WordPad vocabulary, you can share these macros
with another WordPad user.

DragonDictate provides two ways to export vocabularies:

= As text files (.txt) to view their contents

» As Dragon Data Exchange (.ddx) files to share with other users
The following twosections use th&ordPad application as an example, but

the steps are idanal or similar for aher appkations.

Exporting Vocabul aries to View Their Contents

To export an appli¢gen’s vocabulary as a text file (.txt) to see its
commands, Sentence Commands, and other words:

In the Vocabulary Manager, select the vocabulary you want to viehisin
example, select thé/ordPad vocabulary.

Q SayMove Down n until WordPad is selected

“B Click WordPad

Choose Export As from the Vocabulary menu.
Q SayVocabulary , thenExport As
“B Click Vocabulary, then Export As

The Export Vocabulary dialog box appears.
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Export Yocabulary
e ok |
% File Hame: Directories: _
[WordPad | c\ddwinz _ Cancel |

et Help
25 ddwin2
21 emilydic Network...
(2] marktwai
(2 tutorial
Export File as Type: Drives:
Dragon Data [*.ddx] j | = j

| Dragon Data [*.ddx] |

3 Move to the Export File as Type list box.
Q SayExport File as Type , without pausing between words
“® Click the Export File as Type box

Attention 4 Speify that the output be a textfile (.txt), instead of the defardgon data
See online Help for exchange file (.ddx).

more information .

about the Export File Q SayDrop List , thenMove Down 1 _

format. ‘B Click the drop list arrow, then Text File (*.txt)

5 Note thedirectory disphyed, indicating where RgonDictate is storinthe
output file. The default is the directory in whigbu installed
DragonDictate.

6 When you're ready, choose OK.
Q Sayok
“B Click OK

The Export As Text Options dialog box appears.

Export as Text Options

0
ﬁ Output File Hame:

CADDWIN2ZAWORDPAD . TXT

[ ‘Dutput Resulting Action for Macros:
" Dutput User-added Words Only

[ Dutput an Example for each Sentence

oK | Cancel Help
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Tip

Print the text file as a
reminder of the commands
you can say inan
application.
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This dialog box displays the name for the export file and provides the
following options:

Option Meaning

Output Includes the keystrokes or script commands for each
Resulting macro (commad, Sentence Command, and user-
Action for created macro).

Macros

Output User- | Outputs only words you or another user adds to the
Added Words | vocabulary. “Words” here refers to dictation words

Only dictation phrases, and user-created macros.
Output an Includes an example of each Sentence Command| For
Example for instance, an example for the sentence [fghct<2 to

each Sentence| 20><Text Objects>] would b&opy 5 Lines.”

Note the diectory and filename displayed in the Output File N e
You needhis information to find the file later.

When you're ready, close the dialog box and create the text file.
Q Sayok
‘B Click OK

The dialog box closes and &yonDctate creates the file the specified
location.

Locate and open the file, using any text editor or word processor.

The text file contains a listing of the vocabulary’s Sentence Commands,
followed by an example of each. After the Sentence Commands is a listing
of other commands and the contents of any groups in the vocabulary.

It's helpful to print this document to use as a reminder of the commyands
can say in a particular ajgdion.

Exporting Vocabul aries to Share with Other Users

To export a vocabulary as a Dragon data exchange (.ddx) file to share with
another DragonDictate user or use on another comguitewy these steps:

In the Vocabulary Manager, select the vocabulary you want to export. In
this example, select thordPad vocabulary.

Q SayMove Down n until WordPad is selected

“B Click WordPad
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2 Choose Export As from the Vocabulary menu.
Q SayVocabulary , thenExport As
“D Click Vocabulary, then Export As

The Export Vocabulary dialog box appears.

Export Yocabulary

i
% File Hame: Directories:

i,

c:\ddwin2 Cancel
et Help
5 ddwin2
23 emilydic Network...
(L marktwai
(2 tutorial
Export File as Type: Drives:
|Dlagon Data [*.ddx] j | = e j

The file typeselected iDragon data exchange (*.ddx), which is theeor
type for exporting vocabularies for later import igtmur own or another
user’s files.

3 Note the file name andrdicory displayed in thdialogbox, indicating the
file’s name and location. You can change these if you like.

4 When you're ready to export the vocabulary to a file, choose OK.
Q Sayok
‘B Click OK

The dialog box closes and &yonDttate creates the file the specified
directory withthe specified filename.

Note The .ddx file created is an ASCII file, so you can edit it to
change macros or addmments. Refer to online Help for more
information about the export file format.

Importing V ocabul aries

To import the vocabulary you just exported:

1 Copy the expded file youcreated to the computehere you're adding the
vocabulary. Start xgonDictate if it's not arady started. If necessary,
switch to the user who is importing tiecabulary.
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2 From Vocabulary Manager, choosegort from the Vocabulary emu.
Q SayVocabulary , thenimport
“® Click Vocabulary, thennhport

The mport Vocabulary dialogpox appears.

Import Yocabulary

i
% File Hame: Directories:

i,

[.deld | ci\ddwin2 Cancel
wordpad.ddx e Help
5 ddwin2
23 emilydic Network...
(L marktwai
(2 tutorial
List Files of Type: Drives:
|Dlagon Data [*.ddx] j | = e j

3 If the exported file is listed in the File Name list boXeseit. (If it's not
listed, use the Ditoriesbox to go to the directory that contains the file.)
In this example, the filename is WORDPAIDX.
Q SayTab Key, thenMove Down 1
‘B Click WORDPAD.DDX

4 When you're ready, close the dialog box and import the file.
Q Sayok
‘B Click OK

The dialog box closes and &yonDttate importthe vocabulary.

If the vocabulary doesn’t exist on the desfimatomputerDragonDctate
automatically creates it. If theocabulary exists, @igonDctate warngou

that the imported vocabulary will be merged with the existing vocabulary.
Choose Cancel if you decide againgpariing the vocabulary.
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Mergingone vocabulary with another means:

If a macro with the same name exists in both the import and the target
vocabulary, the macro from the import file overesithe one in the
target vocabulary.

If a macro exists only in the importdj DragonDictate adds it to the
target vocabulary.

If a macro exists only in the target vocabularygihainsunchanged in
the vocabulary.
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]

Tip

To return the optionsin a
tab to their original
settings, use the Defaults
button.

Customizing DragonDictate

You can customize DganDictate in many ways to fitour working style
or to handle your personal requirements. This chapterieggiaw to
custonize DragonDictate and includes:

= Accessing the Options dialog box
» Changing start-up, dictation, and userrelageristics

=« Cusbmizing theappearance of the Voicebar, Choice List, Word
History, and Vocabulary Manager

» Performing asks with a keystroke

= Running DragonDictate hands free

Accessing the Options Dialog Box

The best way to ctsmize DragonDictate is with the Options dialog box.
This dialog box has 12 tabs, such as StarattpDctation, that are
descrbed in the sections that follow.

To access the Options dialog box:

Select Options from the Voice Me.
Q SayVoice Menu , thenOptions

The Options dialog box appears.

Select the talgou want to change. You can say theiea of the tabs. For
example, to modify thappearance of the Voicebar
Q SayVoicebar

Change the settings as required. You can say the names of fields and
buttons in the dialogox.

Select OK.
Q Sayok

Note If you want to go back to the initial settings fquarticular tab,
choose Defaults.

The following sections describe anisitrateeach tab and option in the
Options dialog box.
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Changing Start-Up Characteristics

You can automate DragonDictate to turn on the microphone or run a script,
when it starts. You may want to turn the microphone on at start up, for
example, to run DragonDictate hands free.

You can change the name of the Bring Up group, for example, if you keep
all the applications you use with DragonDictate in a different Windows
Program Manager group.

Options
% [ Hands Free T Compatibility T Hardware T Comrmand
[ Dictation T Recognition T Hot Keys T Users
[ YWoicehbar T Correction T “oc. Manager T Start Up

At Start Up
W Turn kdicrophone On

Ok

Cancel

Bun Script: ||
Help

W Enable Textto-Speech
Defaults

Rl

MName of Bring-Up Graup: DragonDictate for Windows
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Start Up Options

Actions

Turmn Microphone On

Automatally turns on the microphone whenp

you start DagonDictate. DragonDiate
opens in Sleep Mode, so you must say “Wa
Up” to use it.

Run Script

Automadially runs the scripting commands
entered in this field when you start
DragonDictate. Forinstance, if youthmst of
your work in a word processor on your
letterhead, the scripting commands in this
field can bring up your word processor and
open a template witpour letterhead. $arate
multiple scripting commads with a colon.

Name of Bring-Up
Group

In Windows 95, idetifies the menu item on
the Programs menu that&yonDictatauses
when you say “Bring Uppplicaton name”

In Windows NT or 3, identifies the Program
Manager grouphatDragonDictate useshen
you say “Bring Upapplication name

Enable Text-to-
Speech

Lets your computer read text to you. (This
feature is available foVindows 95 and
Windows NT,but not for Windows ) For
more information, refer to Appendix A,

“Using Text-to-Speech with DragonDitea’
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Changing Dictation Behavior

You can change how DragonDictate behaves when you dictate. You can,
for example, increase the time it takes for the Choice List to appear. This is
useful for speeding upataton and preventing the Choice Lfsbm
obscuringyour view.

Options

% { Yoicebar T Cormnection T Yoc. Manager T Start Up
[

Hands Free T Compatibility T Hardware T Command

Dictation T Recognition T Hot Keys T Uszers

ovd o Ehe
[ Allow Previous Word to Change
[~ Adapt Only On Comection Cancel
¥ Display Choice List Automatically
Help

Pop-up Delay: 'G

no delay 5 seconds Defaults

Spaces After Period: 2 j

[ Dictate Mode iz Global
¥ Enable QuickTalk
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Dictation Options

Actions

Allow Previous Word
to Change

Allows DragonDictate to change the previous
word based on the aent word For example,
if you dictate “too big” and DragonDictate

enters “to big,” it can then go back and change
“to” to “too” due to context.

This is an advanced option and should only|be
turned on if you're getting consesttly
excellent recognition.

Adapt Only On
Corrction

Prevents agdation in DictateMode unless
you correct recognitiorreors with the Choice
List and Word Hstory. If not selected (the
default),you must caect all recognition
errors to prevent incorrect adaptati
(Normally DragonDictate uses everythiymu
say to adapt. If you choose this option, it
adapts only when you make corrections with
the Choice List.)

You may select this option, for example, if
you want to dictate a long document withoy
correcting recognition errors.dwever, you
should select this option onlyyibu have well-
adapted user files. That isyibu have already
done extensive dictation with the current se
of user files and have been cotesid in
correcting recognition errors.

—

—

Display Choice List
Automatically

Automatcally digplays the Choice Listas you
dictate.Clear this if you want to pvent the
appearance of the Choice List uptilu say
“Oops.”

Pop-Up Delay

Has aidker for increasing/decreasing the
length of time it takes for the Choice List to
appear. Move the slider to the right to increase
the amount of time before the Choice List
appears after you dictate a word.

(continued)
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(continued)

Dictation Options

Actions

Spaces After Period

Sets the number of spdx®ragonDictate
enters &er aperiod, question mark, or
exclamation point.

Dictate Mode is
Global

Keeps DragonDictate in Dictatedde when
you acivate other applicains.
DragonDictate usually changes to Comma
Mode when you divate other apptaions.

nd

Enable QuickTalk

QuickTalk helps DganDictaterecognize
two discrete words even if you don't pause
long enough during dictation. It improves
dictaton speed and accuracy. If
DragonDictate consiently splits wordsven
after adapting to your speech (for example
recognizing two separate words when you
said only one), you may want to disable
QuickTalk.

Changing Correction Characteristics

You cancustomize the Choice List atite Word History with the options
on the Correction tab. For erale,you can:

« Turn off the hints and reduce the number of words displayed in the
Choice List so that it occupies less screen space

= Increase the size of the font used in@mwice List and Word History
to make them more readable

» Savethe position of the Word Histomyndow scthat italways appears

in the same place

You can also increase the number of words in the Waostbii, soyou can
dictate more words before making i@mtions, or decrease the number of
words to improve performance.
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T Command

% [ Hands Free T Compatibility T Hardware
[

Dictation T Recognition T Hot Keys T Users

|/ Yoicebar T Correction T Yoc. Manager T Start Up

Number of Words:

—
Number of Choices: ¥ Show Hints

Word History [Dops Buffer]

Cancel
Help
[T Save Position
Defaults

Font: Font Size:
Preview

ACaslon Bold - 12
ACaslon Regular I—‘ Arial
Algerian 8 =

a
Arial MT - |10

11 =
¥ Font Bold L

Correction Options Actions

Number of Choices

Sets the number of choices that appear i

reduce its size. The minimum is three, the
maximum is 10.

n the

Choice List. Reduce the number of choices to

Show Hints

Choice List. Cleartiis to save space.

Displays the instructions at the bottom of the

Number of Words

correctwhen you say Oop¥.ou can sethis to
any number between 10 and 32. Teéaultis
12. If you increase the number of words,
DragonDictate has to do more computation
and its performancdaws down. If you
decrease the number of wordsaBonDictate
performs fastetut you will need to correct
recognition errors more often.

Fixes the number of words saved in the Word
History. This is the number of words you can

(continued)
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(continued)

Correction Options

Actions

Save Position

Saves the last position to which you moved
the Word History window. Use th@ption to
keep the Word History inarticular place. If
you move the window again, Dragortste
remenbers and uses the last position.

¢

Font Sets the fontused in the Chditst and Word
History. A preview of the font appears in th
Preview box.

Font Size Sets the font size used in the Choice List and
Word History.

FontBold Makes the font in the Choice List and Word

History bold.
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Changing Voicebar Characteristics

You can change the appearance and size of the Voicebar, keep it always on
top of other windows, or allow other mdows toobscure it.

Options
% [ Hands Free T Compatibility T Hardware T Command
[ Dictation T Recognition T Hot Keyps T Users
Yoicebar T Cormrection T Yoc. Manager T Start Up
=

¥ Show Yoice Menu' ¥ Stay on Top

[~ Thin Border [ Mazimized Cancel

¥ Use System Colors ¥ Highlight Dictation Hel

elp
Defaults
Font: Font Size:
Preview
ACaslon Bold -l 13
ACaslon Regular I—I Arial
Algerian 8 =
9

Arial MT -] |10

ria n <
[+ Font Bold |

Voicebar Options Actions

Show “Voice Menu” | Displays the words “Voice Menu” on the
Voicebar. Clear this to save space on the

Voicebar.

Thin Border Displays the Voicebar with a thin border (a
thick border is the dafilt) tosave space on
your screen.

Use System Colors Uses the colors you chose in the Windows

Control Panel for the Voicebar's background
and DragonDictate’s dialog boxes.

Stay on Top Keeps the Voicebar on top of any other
windows you have open, so it's always
visible.

(continued)
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(continued)

Voicebar Options

Actions

Maximized

Enlarges the Voicebar horiztally to fit the
width of your screen.

Highlight Dictation

Highlightshe Voicebar’s active vocabulary
pane while DragonDictate is in ©iateMode.
The highlighting is the color specified in the
Windows Contol Panel. This option is a
visible indicator ofwhen you're in Dictate
Mode.

Font Sets the font used in the Voicebar.
Font Size Sets the font size used in the Voicebar.
Font Bold Makes the font in the Voicebar bold.
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Adding and Using Hot Keys

Hot keys provide you w
turning the microphone

ith an easy way to perfornaation, such as
on or off, by pressing a key.

Options

T Cormrection T Yoc. Manager T Stant Up

% [ Yoicebar
[ Hands Free T

Compatibility T Hardware T Command

[ Dictation T

Recognition T Hot Keys Uzers

Press To Talk Key

Set Press to Talk Key._. |

Set Mic. On/OFf Keyp

Microphone On/OFf Key Help
| {NumKey+} Defaults

Cancel

Set Bun Script Keyp.

Run Script on Hot Key

. | {NumK ey-}

Run thiz Script:

|WuldHistul_l,l

Hot Key Options Actions

Set Press to Talk Key

Opens the Set Key dialog box, where you can

assign a key that turns the microphone on
while you hold down the key. When you
release the key, the microphone turns off.

Set Mic. On/Off Key

Opens the Set Key dialog box, where you can

assign the kethat turns the miophone on or
off when pressed. The defltis the large plug
key (+) on the numeric keypad.

Set Run ScriptKey

Opens the Set Key dialog box, where you can
assign a key that runs aigt. The default is
the minus key (-) on the numeric keypad.

(continued)
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(continued)

Hot Key Options

Actions

Run this Script

Runs the scripting command or command
when you press the key specified in the
previous field. The default is to run a script
that displays the Word History ndow
(equivalent to sayinfOops”). Enter multiple
scriping commands separated by a colon.
For example, you can replace this script with
“RejectPreviousWord” so that pressing the
minus key is equivalent to saying “Scratch
That.”

Customizing the Vocabulary Manager

You can customize the appearance of the Vocabulary Manager or the What

Can | Say window. You camrmove the buttons or status informatioom
the window to reduce its size. You can alsudify these options déctly
from the Options menu of the Vocabulary Manager window.

Options

%ﬁ [ Hands Free T Compatibility T Hardware T Command
[

Dictation T Recognition T Hot Keyps T Uzers

[ Yoicebar T Correction T Yoc. Manager Start Up

Appearance
¥ Display Button Bar

¥ Show lcons in buttons Cancel

¥ Display Status Bar

Help
Defaults

Font: Font Size:
Preview

ACazlon Bold = 14
ACaslon Regular |—| Arial
Algerian 8 =

9
Arial MT -] |10

1 =l
[ Font Bold
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Vocabulary
Manager Options Actions

Display Button Bar Shows or hides the button bar in the
Vocabulary Manager.

Show Icons in Shows or hides button bar icons in the
Buttons Vocabulary Manager.

Display Status Bar Shows or hides trets$ bar at the bottom of
the Vocabulary Manager.

Font Sets the font used in the Vocabulary Manager.

Font Size Sets the font size used in the Vocabulary
Manager.

FontBold Makes the font in the Vocabulary Manager
bold.
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Changing User Characteristics

You can make DragonDictate antatically back ugyour user files when
you savehem,and you can also change the number of users you can have
open at any given time.

Options

% ’/ Yoicebar T Cormrection T Yoc. Manager T Start Up
[

Hands Free T Compatibility T Hardware T Command

{ Dictation T Recognition T Hot Keys T Uzers

User Backups
[+ Backup Files Automatically

MHumber of Saves before Backup: 4 j Cancel
Help
Maximum Humber of Uzers Open: 1 j Defaults |
Users Options Actions
Backup Hes Causes Dragonbiate to automatically create a
Automatically backup set of user files when you save your user

files. This gives you an extra set of files, in case
one set is damaged. This ioptis selected by
default. You can reste backup files using the
Users command on the Voicebar.

Clear this option if you can’t save your user files
because they take more space than isablaion
your hard drive.

Also, make backups of your user files on tape| or
floppy disk, so that you have your user files in
case of hard drive failure.

(continued)
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(continued)

Users Options

Actions

Number of Saves
before Backup

Sets the number of saves before Dragordié
creates a backup set of user files. The default
four.

Maximum Number
of Users Open

is

Sets the maximum number of users that can be
open atthe same time. Having more than one user

loaded allows you tewitch users rapidly without
waiting for DiagonDictate to save one set of us

files and load another. However, loading two or

more users concurrently greatly increases the
amount of memory DragonDictate requires ar
may degrade overall performze. The defdt is
one user.

er

d
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Tip

Click the Defaults button to
let DragonDictate choose
the best computation level
for the current machine.
This is useful if you move
your user files to a different
(slower or faster) machine.
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Changing Recognition Characteristics

You can cummizehow DragonDitate reognizes what you say. You
should be an advanced user with considerable DragonDictate experience
before you change the options on this tab .

Options
% [ Yoicebar T Cormrection T Yoc. Manager T Stant Up
[ Hands Free T Compatibility T Hardware T Command
[ Dictation T Recognition T Hot Keyps T Users

Perf
erformance oK

Computation Level: _0
faster fewer Cancel
ermors
Phrazes Cache Size: w
small big Defaults

]

(=]

Background Noise Level: G
quiet noisy
Pause between Words: lT,l
split join
phrases words -
Recognition Options  Actions
Computation Level Sets the level of gomiation DragonDictate

performs in ecognizing your speech.

Moving the slider to the right causes
DragonDictate to pésrm nore computation,
therefore providing better recognition
accuracy but slower performance.

Moving the slider to the left causes
DragonDictate to perform less computation,
therefore providing faster dictation
performance but possibly poorer recognitio
accuracy.

-

(continued)
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Tip

Don’t change the Phrases
Cache Size option unless
you're an advanced user.

Chapter 9: Customizing DragonDictate

(continued)

Recognition Options

Actions

Phrases Cache Size

Sets the number of tracking phrases tha
DragonDictate stores inemory. Tracking
phrases are the commands stored in tracki
groups that enable you to say the names o
menus, commands, fields, and buttons.

Moving the slider to the right may improve
DragonDictate’s recognition accuracy in
tracking menus and dialog boxes, but it
decreases the amount of memory available
other apptations.

Moving the slider to theeft mayreduce
DragonDictate’s tracking accuracy, but it
increases the amount of memory available
other apptations.

Background Noise
Level

Set between quiet and noisy, depending on
particular environment in which you're usin
Dragon Dictate.

Moving the slider to thesft maycause
DragonDictate to recognize background no

to the right may cause BgonDcttate to
ignore words you say.

—

>
«Q

> to

the

Se

as speech, leading to errors. Moving the slider

(continued)
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(continued)

Recognition Options

Actions

Pause between Words Determines howdanDctate regonds to

pauses between words. If QuickTalk is
enabled, you should not modify this option.

Moving the slider to theeft letsyou speak
faster, but DragonDictate may split a word
into two words. For example, you say
“character” but DagonDctate recgnizes
“carrot drip.”

Moving the slider to the right requires you f
pause a bit longer between words. It may a
cause DragonDictate to interpret two words
a single word or command. For exale, if
you ditatethe words “font” and “bold” with
barely a pause between the words,
DragonDictate may instead recognize the
Font Bold command.

If DragonDictate consishtly recognizes a
single word as two wds, move the slider to
the right.

If DragonDictate consiently adds short
words, such as “to” or “it,” each time you sa
a word, move the slider to the left.

SO
as
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Changing Compatibility Options

Use the Compddility tab to change settings for specific apations you

use with DragonDictate. For example, you can change the input rate of
keystokes and mouse clicks, change the undo key sequence, and set other
advanced compidility options for applicaons.

Options
% [ Dictation T Recognition T Hot Keyps T Users
[ Yoicebar T Cormrection T Yoc. Manager T Stant Up

[ Hands Free T Compatibility T Hardware T Command

Mame of Application [az known to Windows]
EXPLORER |
Cancel

DICTATE 4]
g?&?ggg — You may select an Help
ENVOY application by clicking

on this icon and Options
EXCEL dragging it on the =
EXPLORER - e

deszired window.

Yocabulary Name:

Explorer

Select an application then choose "Options’.

Compatibility

) Actions
Options

Name of Application | Select the application you want to modify
from the scroll list. You must select an
applicaion before you can change its
compatibility options.

Vocabulary Name The name of the DragonDicteteabulary
associated with the specified application. Th
field is display-only.

S

To select a running appéhtion bymouse, drag the crosshaion (+) to the
applicaton’s window or icon, and release the mouse button. You can also
select the application by scrolling throuatd séecting its name in the list,
which can also be done by speech.
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Tip

To change the name of an
application’s vocabulary
displayed in the Voicebar,
use the Rename
command in the
Vocabulary Manager.
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To set compatibility opdns, select the Options button. The Apation
Compatbility Options dialog box appears.

Application Compatibility Dptions

i

Yocabulary Name:

Input Speed:

[can be changed in ¥oc. Mar.)

Filename that Starts Application: |MEEFTEIN

Undo Key Sequence [deletes one character]

Capture Undo Sequence... | |

DRAGTUT

| | Cancel

Help

i

Defaults

G_

slower faster
[may drop keys)

[ Bun Only One Copy

-

[ Dizable Mousze Dragging

[" Do Not Lock Input
[ Hide Yocabulary Until Uszed

Application
Compatibility
Options

Actions

Vocabulary Name

The DragonDictate vocabulary name that
appears in the Voicebar and Vocabulary Manager
when the specified gfication is adte. This
field is displg-only. You can changghis name
with the Rename command in the Vocabulary
Manager.

Filename that
Starts Application

Sets the name of the executable file gtatts the
specified application. By default it's the same as
the .EXE file thatuins while the specified
application is activeChange the filename here if
the file that starts an appliéa is different from
the file that uns while the apjdation is active.

Input Speed

Slider that lets you change the input rate of
keystrokes and mouse clicks for the specified
application. Use this with applicatis that can't
process a high rate of input and drop keystrokes
as a result.

(continued)
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(continued)

Application
Compatibility
Options

Actions

Capture Undo
Sequence

Opens the Capture Kdyskes dialogpox, where
you can assign the key or keys that delete on
character at a time during error correction.
DragonDictate uses this key sequencdetete a
word in an apptiation afteryou corectitin the
Choice List. The dault isthe Backspace key.
You may want to change this if you use an
application that dam't delete with the
Backspace key.

Run Only One
Copy

Prevents DagonDctate from trying to start more

than one copy of the specified application.

Disable Mouse
Dragging

Disables DragonDictate Mouse Dragging
Commands (the Mouse Movement “drag”
Commands). Use this in graphics applications
where ommands such as Drag Left mzguse
your system to freeze.

Extended Tracking

Enables the extended tracking function. If th

S

option appears dimmed, it's not available for the

specified apptaion. For more information,
refer to the following section, “Eehded
Tracking.”

Do Not Lock Input

Used by certain applications (such as some
communicatins apptations) so that
DragonDictate doesn’t block user keyboard a
mouse input while sending y&trokes to the
application. The DragonDictate installation
selects this ofin for anyknown gplication that
needs it.

Hide Vocabulary
Until Used

Hides vocabularies in the Vocabulary Manager
or the Find Word dialog box until you first speak
in the application. The vocabulary doesn't load

until you speak. This option prevents
DragonDictatdrom displaying a vocabulary
until it is needed.
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Extended Tracking

Extended trackings an advanced function of DragonDictate that keeps
track of what you can say in a partiar application’svindows and dialog
boxes. Most apptiatons don't have or need this function, but some
versions of some apphions need it. For example, versions 6.0 and 7.0 of
Microsoft Word for Windows require extended tracking.

If the Extended Tracking option appears dimmed, this function is
unavailable for the specified appliaati Ifthis option is avadble, you can
choose whether to use extended tracking with the speafiijglitation. It's
recommended that you use extended tracking if available, as long as the
version of the application you're using supports it.

You should leave extendedtking turned on for the following
applications:

= Microsoft Word for Windows, versions 6.0 and 7.0
» Microsoft Excel”, versions 5.0 and 7.0

« Microsoft PowerPoint , versions 4.0 and 7.0
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Changing Hardware Settings

You may need to specify tretings that your sound card usestorectly
configure DagonDictate.

Options

T Recognition T Hot Keyps T Users

% [ Dictation
[ Yoicebar T

Cormrection T Yoc. Manager T Stant Up

[ Hands Free T

Compatibility T Hardware Command

Signal

o o P
" Use a supported DSP Co-Processor

J| Cancel

@ Uze the Multimedia

ACPA

W,

Thiz value must match the actual hardware setting.

Hel,
Interface [zound board) #

Defaults
Card Setup

aming:

Hardware Options

Actions

Use a Supported DSH
Co-Processor

> Select the supportddSP sound card, such g
an M-ACPA card, you are using with
DragonDictatdrom the listbox.

Use the Multimedia
Interface $ound
board)

Select this option if you are using a supported
16-bit multimedia sound card with
DragonDictate.

/O Address

The M-ACPA caiigiput/output address. This
option is available only if you havelseted
the M-ACPA cardrom the list of DSP co-
processors.

(continued)
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(continued)

Hardware Options

Actions

Interrupt Level

Displays th&1-ACPA card inerrupt level,
which DragonDictate automatlly detects.
This field is displayed only if you have
selectedhe M-ACPA cardifom the list of
DSP co-procssors.

Note Make sure you choose the correct card. If you enterri@cor
hardware settings, Dragonddate can’tcorrectly receivpasech

input. Refer to Appendix B, “Troubleshooting,” for more
information about sound cards and hardware.
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Changing Command Settings

The Commantkb lets you set options affecting DragonDictate commands.
Change the settings ihi$ tabonly when Dragon Systems Technical
Support or your Altorized Dragon Reseller advises you to do so.

Options
% [ Dictation T Recognition T Hot Keyps T Uszers
[ Yoicebar T Cormrection T Yoc. Manager T Start Up
[ Hands Free T Compatibility T Hardware T Command

Sentence Completion Timeout

Incomplete Sentence: G

shart wait For Cancel
oYer completion
L X Help
Communication Timeouts
DDE Operation: G Defaults
short long
Meszage Rezponse: G
zhort long
Window Display: _0
short long

[v Enable Continuous Recognition a
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Command Options Actions

Incomplete Sentence| This slider determines how DragonDictate
responds if you pause while saying a Sentence
Command.

Move the slider to the left ffou want
DragonDictate to ignore the partial sentence
and force you to repeat the sentence. This|is
the default setting.

Move the slider to the right yiou want
DragonDictate to wait foyou to complete the
sentence. For example, with the slidettloa
right, you can say “Print Pages,” pause, then
say “1to05.”

Refer to the following section, “Pausing in
Commands,” for more information.

DDE Operation Use the slider to set the Dynamic Data
Exchange extrnal response time. This optio
affectsonly DragonDictate DDE scripting
commands. Leave this at its default setting,

=]

Message Response Use the slider to set the amount of time
DragonDictate waits for internal messages
Leave this at its dafilt setting. lfyou

frequently get DagonDcttate time-out errors,
move this slider to the right.

Window Display The length of time DragonDictate waits for a
window or dialog box to display before
building its tracking group. If you often give
commands to a window or dialog box before
it appears, move the slider to the right.

(continued)
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(continued)

Command Options Actions

Enable Continuous | Enables continuous recognition of Sentence
Recognition Commands. If you're not using Sentence
Commands, clear this setting to irope
ordinary command recognition performanc
(Sentence Commands have a variable, for
example “PrinPagen.” Ordinary commands
have no variable, for example “Print
Document.”) The setting is selected by
default.

®

Pausing in  Commands

Thelncomplete Sentence slider determihes DragonDicite responds if

you pause while saying a Sentence Command. Forg&aiinyou pause
while saying “Print Pages 1 1" DragonDictate display¥rint Pages ...”

in the Voicebar, indicating that it is expecting you to complete a Sentence
Command. If you pause longer thepecified (the maximum is onecond

with the slider all the way to the right), DragonDictate decidasytou

don’t want to complete the command. It rejects the partial sendeidce
displays “{???}" in the Voicebar.

The position of thislgler controls how long DigonDctate waitdbefore
rejecting the partial Sentence Command. With the defatiitg on“start
over,” DragonDictate expects you to say ptete Sentence Commands,
without pausing.

= 191



192 =

DragonDictate for Windows User’s Guide

Running DragonDictate Hands Free

You can use Dragonbtiate tocontrol Windows and dtate textwithout
using a keyboard or mouse at all. The Hands &jpéien preventgou from
accidentally turning off the microphone or exitingaonDctate. It also
helps you train words if you're not using a keyboard or mouse.

Options
% [ Dictation T Recognition T Hot Keyps T Uszers
[ Yoicebar T Cormrection T Yoc. Manager T Start Up
Hands Free T Compatibility T Hardware T Command
Initial Speed
Arrow Movement: ————
slow fast Cancel
Mouze Movement: ‘G w
slow fast Defaults
[~ Bun Hands Free
Hands-Free Options  |Actions

Arrow Movement

Sets thepeed of the irertionpoint (the
cursor that moves when you press the arrg
keys) on the screen. This is the initial settin
You can change arrow movemepeed with
speech commands.

W

Mouse Movement

Sets the speed of the mouse pointer (the c
that moves when you move the mouse) on
screen. This is the initial setting. While it's
moving, you can change mouse movemen

ursor
the

[

speed with speech commands.

(continued)
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(continued)

Hands-Free Options  |Actions

Run Hands Free Displays a confirmoatmessage when you
try to turn off the microphone, close the
current user, or close DganDictate.This
stops you from accidentally doing sething
that prevents you from entering speech
commands.

Effects of Hands-Free Operation

When you select the Run Hands Free option, you change the following
DragonDictate charéeristics:

=  When you try to turn off the microphone, close the current user, or
close DragonDitate, a dialodpox appears asking youdonfirm your
action. You must say “Yes | really do” instead of just “Yes.”

= If you select the “Do not stopatining when ‘Stop Training’ is heard”
option in the Taining Consoledialog box, afteyou train a word, you
must sayEnter Key before you can train the next word.

Changing to Hands-Free Operation

To run DragonDdtate completelyhands free,” do all of the following:

» Select th¢Run Hands Free” ofain in the Hands Free tab of the
Options dialog box

= Select the “Turn Microphone On” option in the Start Up tab of the
Options dialog box. Refer to “Changing Start-Up Characteristics”
earlier in this chapter for more information.

= Setup Dragonliate to rurautomatically when you start Windows.

To start DragonDictate aarhatically each timgou start Windows 95,
copy the DragonDictate Edition shaut (icon) from theDragonDictate for
Windows folder (C:\Windows\Start Menu\Programs\DDWin) to the
Startup group (C:\Windows\Start Menu\Programs\Startup). For further
information, refer to Windows 95 online Help.
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To copy the icon in Windows NT on3.

Select the DragonDictate icon in Program Manager.

SayFile, thenCopy

SayDrop List , then scroll the list until you reach the Startdgpup

SayEnter Key

Running DragonDictate with DOS
Applications

You can use Dragonbtate folWindows to control and dictate to most
DOS applications. Just call up a DOS window on your Windows desktop.
Run your DOS apfiation in the DOSvindow, and run DragonDicate, as
usual, from your Windows desktop.

Note Because some DOS applications respond only to actual
keyboard input, DragonDictate for Wowscan't work with
them.



Appendix A

|
Using Text-to-Speech with
DragonDictate

This appendix describes how to use-texspeech with DragonDictate.

Text-to-speech is a software feature that lets your computer read text to
you. With DragonDictate, you can use thet®-speech commands by
speaking if you’re using Windows 95 or WindoiW§. Textto-speeclisn't
available in Windows 3.

Note You won't hearéxt-to-speech if you'rasing an M-ACPA
sound card. You must have a multimedia sound card to hear
text-tospeech.

Text-to-speech is enabled by default when ytautBragonDictate. If you
want to disable the text-to-speech feature, go to the Start Up tab of the
Options dialog box and clear the Enable Text-to-Speech d¢ioeck
Enabling or ddabling the text-to-speh feature doesn't takefedt until the
next time you start DragonDictate.

The following section lists text-to-speech commands thataiéhble by
speaking. They are Global Commands, which mézatshey’re available
almost any time. However, when you're in Dictate Mode, the commands
don'’t appear as the first choice in the Choice List, so that DragonDictate
recognizes dictation words first. You must cho@se-to-spech

commands from the Choice List by saying “Choose 2,” for example.
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Text-t 0o-Speech Commands

The following table lists the x&to-speech commands that you can use
with DragonDictate.

Say To

Read That Read the currently selected text. If there’s no
currently selected text, the computer reads the
contents of the Widows dpboard. You can
select text by speaking (for example, by saying
“Select Last Paragraph”) or by mouse, then say
“Read That.”

Read Word Reads the current word, which is the word that
the insertion point is in, or the last word beforg
the insertion point.

Read Line Reads the curremtdj which ighe line that the
insertion pointis in.

Read Page Reads theraumnt pge, which is the body aéxt
displayed in the aiste window.

Read Document Reatlse entire document, regardless of the
current selection.

Read E-mail Reads thatére text of the electronic mail
document, regardless of the current text
selecton. Thecomputer doesn'’t read the e-mail
header or other common e-mail message
separators, likangle brackets (>).
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Customizing Text-to-Speech Output

You can customizeext-tospeech output theay you ike it for speed, type
of voice, voice pitch (highness or lowness), volume, and use with e-mail.
To set your preferences:

Be sure DragonDictaten’t running.

Add thefollowing line to the isername’©Options] section of the
DDWIN.INI file:

Start Up: TTS Settings= setting

wheresettingis one of the following:

ISXXX
Sets the playback speed in words-per-minute (wpm), from 88Go
(default is 150).

X
Sets the type-of-voice preference from 0 to 9, indicating which of 10
different speakers to use (default is 0).

/pXXX
Sets the voice pitch (highness or lowness) preference from&Dto
Hz (defwultdepends on your type-of-voice preference).

NXX

Sets the volume preference from 0 (silence) to 16 (maximum volume
and the defalt). This setting works in relation to the settingyotir
speaker volume, which you control using your multimedia carer.

For example, if your multmedia card’'sound output volume is set to
50 percent of the totadnge, setting the text-to-speech volume
preference to 16 gives you the full 50 percent sound output that your
multimedia card is set to. To get maximgound output, set your
multimedia card mixer and the text-to-speech volume preference to
100 percent.

le

Tells the [Read e-maifommand to ignore reading e-mail headers and
other common e-mail separators, like argleckets (>). This
command has no arguments.
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For example, if you want to set ttext-tospeech defults to180
words-per-minute with a voice pitch of 60 Hz and volume set to 75%
of the maxinum, add the following line to DDWIN.INI:

Start Up: TTS Settings=/s180 /p60 /112

Be sure to put a space between each setting.

Tips for Hands-Free Users

The ext-to-speech feature turns off thecrophone before itattsspeech
playback. The mrophone is aatmaticallyturned back on at the end of
playback, or if playback is taking more time than originally estimated. If
you're using DragonDictate in hands-free mode and don’'t want the
microphone off for long periods of time, you can specify the maximum
amount of time that the microphone can be off during playback.

To do this, in theysername’©ptions] section of the DDWIN.INI file, add
this line:

Start Up: Maximum TTS Timeout=30

where “30” is the value in seconds. This preventsakietb-peech feature
from turning off the miaphone for more than 30 secomtising playback.
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This appendix offers solutions to problems you may have with
DragonDictate.

Advice from Technical Support

Here are some things to try before you call Dragon Systems Technical
Support or your Altorized Dragon Reseller.

Review the indrmation in thisappendix.

Review the README.WRI file fofast-minute information about
DragonDictate and sonk@own problems.

Read the “DragonDictate for Windows Hardware @aiibility List,”
which is the most current list of Dragon-certified sound cards and
microphones. To access this ligtfar to the “How tcAccess Dragon
Systems Online” section of the REME.WRI file.

If you must contact Techeal Support or your Authorizddragon Reseller,
please have available this information about your system:

DragonDictateserial numbeon Disk 1 or on the CD, and on the box
that the product comes in).

DragonDictate edition and version number (forregke, Classic
Edition 2.5).

Computer name, model, and processor (CPU).
Amount of memory (RAM) on your computer.
Amount of free hard disk space on your computer.
The exact text of the error message, if aatlle.
Sound card name and microphone name.

Information in the last two pagesthie DGNSR\R.LOG file (in the
DDWIN2 directory). Print the entire file or just the last twges.
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Sound Cards and Sound Input

With DragonDictée, you use ®SP (digital signal proceisg)) sound card
or a multimedissound card. The Dragon-certified DSP sound card is
M-ACPA. The Drgon-certified multimedia sound cards are

Sound Blater 16and Sound Blaster 32.

If you're using a multimediacgind card for speech recognition treat’t a
full-duplex sound card, you can't play sound whil@§onDicate’s
microphone is on (except with the DragonDictate “PlaySound” scripting
command). You may want to purchase &dulplex sound card.

Full-duplex sound cards allow simultaneous playback and recording. One
DMA channel is for sound in, and another DMA channel is for sound out.

Most high-end multimedia sound cards are full-duplex. Check your sound
card documentation to see if your card is full-duplex.

If you're using the M-ACPA card, you can't play sound (even with the
“PlaySound”scripting commiad) unless you also have another sound card
installed.

If you have a multhediaand an M-ACPA sound card, you can have sound
input and sound outputybu plug your microphone into the M-ACPA card
and plug your speakers into the nmaléidia card. Thisvay, the M-ACPA
card accepts sound input from thecrophone, and the multimedia card
allows sound output from DganDictate.

Note Not all sound cards are equal. Some have better sound-
gathering characteristics than others. Thereforagdn
Systems suggests that you use a Dragon-certified sound card
(and microphone) with Dragon&tate.

For informationabout how to access the “DragonDictate for
Windows Hardware Compatibility List,” which is theost
current list of Dragon-certified sound cards and microphones,
refer to the'How to Access Dragon Systems Onlirsction of
the README.WRI file.

If you're using a notebook computer, its built-in multimedia scaysiem
works like a regular oitimediasound card does, as just exp&d. To
allow sound output, you can add a PC card to your notebook.
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Problem

DragonDictate doesn’t seem to hea. Now what?

Solution (for all sound cards)

Be sure the microphoneads. Cick the microphone button on the
Voicebar.

Be sure the microphone plug is connected to the microphone jack on
your sound card. (If you moved other wires around, you may have
disrupted your microphone-to-sound-card connection.)

If you installed more than one sound card, be sure the microphone plug
is connected to the correct jack in thereotcard. For the M-ACPA

card, the correct jack is the one that’s out of line from the others. For
multimedia cards, refer to your sound card doentation for the
correctjack.

Try using the mosturrent Wihdows diver for your multimediasound
card.

If you have more than one microphone, be sure you're speaking into
the microphone connected to the card that DragonDictate uses.

Be sure you're using one of Dragon&rtified sound card and
microphone combiatons. Refer to thénstallation Guidefor this
information.

Solution (for M-ACPA card)

If you get the error message “Error turningcrophone on. Please
check your hardware setting on the Hardware tab of the Oialog
box,” be sure the Use a supporf28P Co-Processaoiption is selected
in the Hardware tab of the Options dialmax.

If you're using a network card, the I/O address of the M-ACPA card
may need to be set lower than the 1/0 address of the network card.

If you change the I/O address on yMHACPA card, besure thayou
also change the I/O Addressting in the Hardware tab of the Options
dialog box. From the Voice Menu, choose Options, then choose the
Hardware tab.
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If you also have a nitimedia card iryour system, be sure iRQ
setting doesn't conflict with the setting for the M-ACPA. Also check
that your modem doesn't conflict.

Finally, check that the 1/0O address for the M-ACPA card matches the
I/O Address setting in the Hardware tab of the Options dialog box.

If the volume meter moves when you say stiimgbut never turns
green, or turns green and stays green, be sure the M-ACPA card isn't
setto IRQ 2, 6, or 7.

If the M-ACPA card is using IRQ 3, 4, or 5, there could be an IRQ
conflict between your M-ACPA card and another device in your
computer, or between your M-ACPA card and an IRQ that Windows is
using for one of its COM ports. The default setting for the M-ACPA
card is IRQ 3. If you have a modem already assigned to IRQ 3, you
have to set the sound card to IRQ 5. If you have another device, such
as a CD-ROMrive or a network card|raady set to IRQ 5jou need

to use another IRQ for your sound card or change the IRQ setting for
the CD-ROM or network card.

If you have a defective microphone, contact your Authorized Dragon
Reseller for another certified anophone.

Solution (for multimedia card)

If DragonDictate is in your Start Up group (Mdows NT or ) or
StartUp folder (Windows 95) so that it autoroatly launches, your
microphone is set to turn on autornatly, and Windows is set tplay
a sound at start up, you may get ailmemessage. Turn off the Start
Windows sound. Go tthe Control Panel, click th®ound icon, select
the Start Windows item in tHevent list box, click “<none>" in the
Files listbox, and click OK.

If your multimedia sound card has an AGC (automatic gain control)
setting, be sure this setting is off. For example, in Windowsf3/ou
have an Sound Bster 16sound card, select Recording from the
Settings menu of the Sound Blaster mixer adnTurn off AGC (so it
doesn’t have a red dot).

In Windows 95, you can find the AGC setting by deubtlickingthe
speaker icon in the lower right of the taskbar. Once in the Volume
Control, séect Opions. Be sure the Advanced Cani¢ menu item is
seleced. Then select Properties, then “Adjust Volume for Recording.”
Also, be sure the Microphone checkboxéakested. Click OK. You

now see the Recording Control, which shows thamel for the
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microphone. If an AGC setting is available for your sound gardl,
can access it by clicking the Advanced button.

If DragonDictate still doesn’t seem li@ar you and you’re running
Windows 95 with a Sound Bster 16 oBound Blater 32sound card,

you may need to adjust the act8alund Baster mixer control. In the
mixer, find the recording controlhich are in the System menu (the
button in the upper-left corner of thexar window) or in theSettings
menu. In the Recording Settings dialog box, increase the Gain control
settings to 2x, or 4x, or until you get a green color iagonDctate’s
volume meter.

If you have a ProAudi6 Studio 16 card, turn off the Sound Ster
emulation for that ad. Note that Dragon doesn'’t support the ProAudio
Spectrum' card. Also, you must add the following line to the [DSP]
section of the DRAGON.INI file (which you can find in thentfows
directory):ControlVolume=0

If you're using a notebook computer, be sure the built-in microphone
is off. Refer to your computer's documentation for instructions.
(Usually, the built-in microphone is aunhatically digbled if you plug

a microphone into the microphone jack.) Also rtbt some laptop
computers work only with certain microphones. Refer to your
computer's documentation for comymlity information. Also réer to

the “DragonDc¢tate foWindows Hardware Copatibility List,” which

is the most current list of Dragon-certified sound cards and
microphones. Refer to the “How to Access Dragon Systems Online”
section of the REDME.WRI file for information aboubhow toaccess
the list.

If you get the error message “Error turningcrophone on. Please
check your hardware setting on the Hardware tab of the Oialog
box,” do the following to determine whether your sound card drivers
are correctly installed and configured. Use thadgivs Sound
Recorder, which is in the Accessories group in the

Program Manager in Windows NT and&3and in the

ProgramBl AccessorieS Multimedia folder inWindows 95, to record
your voice. If it doesn't record your voiegdyou get an error
message, your sound card drivers probaldy’acorrectly installed or
configued. Refer to your hardware documentation or contact your
hardware manufacturer.

If the Windows Sound Recorder doesn’t record your vaiayou
don't get an error message, your sound card mixer settings probably
need adjusting. Refer to the next item in this list.
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» If your sound card softwaren’t saving your mixer settings, refer to
your sound card documentation or contact the soundwandfacturer
for information about how to save the settings.

= Your mixersetings may need adjusting. DragonDictateoastically
does this for you with most muttiediasound cards. However, to do
this yourself, use the Microphone Volume dialog box by choosing
Microphone Volume Setting from the Tools menu. Theferrto the
next “problem.”

« If you have a defdéive microphone, try another certified microphone,
contact your Autorized Dragon Reseller for another certified
microphone.

There are two common types of microphones that work with
multimedia sound cards: dynamic (for example Share SM10A
microphone) and electret (for example, the Dragon Systems Headset
microphone). Some ultimediasound cards work only with one type.
Electret microphones generally produce a stronger signal than dynamic
microphones. Therefore, if you're having trouble getting a strong
enough signal, you cary swapping your dynamic microphone for an
electret.

Adjusting the Microphone Volume Setting

Problem

How do | know if | $iould adjust the microphone volume settidg® how
do I do it?

Solution

If you have a multimedia card, you may need to adjust the microphone
volume setting if:

= You find yourself speaking uncdartably loudly.
= You switch microphones.

= You change the distance between the microphone’s mouth piece and
your mouth.

= You notice poor recognition dermance.

»« The microphone voime settings change for some reason or your mixer
settings weren'’t saved.
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=« You move into another room with a different noise level.
= The microphone volume meter turns red, indicating a very loud signal.

= The microphnone volume meter stays yellow, indicating that
DragonDictate isn’t hearing any speech.

= Another person with a louder or softer voice creates a new user or
otherwise readjusts the microphone volume settings.

If any of these situations occur, try adjusting the microphone volume
setting, as follows:

1 Choose Microphone Volume Setting from the Tools menu.

The Microphone Volume dialog box appears. DragonDictate first
automatically searches for an optimal microphone volume setting by
measuring speech and noise levels at various microphone volumes, and
then selects the volume that's best for you.

Microphone ¥Yolume

DragonDictate is thying to determine the best level far
wour microphone valume.

Flease say:

Testing microphone

Microphaone Wolurme
Ei minimurm maxirmurm

Test Results
Signal Level MNoise Lewvel S/ Ratio

" Cancel Help

2 Follow the prompts in the “Testing microphone” window in the dialog box.
Note that each prompt becomes dimmed as soon as DragonDictate hears
you speak. Be sure to finish speaking even if the prompt appears dimmed.
This lets DragonDictate get a good measurement of your voice to find the
best microphone volume setting.
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If you need to stop the microphotesst because the test is interrupted for
some reason, click the Microphone Voludiglogbox to make itthe active
window, and then click thdicrophonebutton on the Voicebar. To resume
the test where it left off, click the Microphone button again.

If you forget to speak, cancel the test and start over.
Click OK at the end of the test.

This leaves the microphone volume set at the optimal level. If you click
Cancel at any poimturing the test, the test ends and@mbDictateesbres
the microphone volume to the previous setting.

Atthe end of the test, the Témstttonand sider become available. Click the
Test button iffou want to repeat the test giarticular micrphone volume
setting. Note that you can use the slider to select the microphone volume
level for testingonly if DragonDictate has already antatically set the
optimal microphone volume setting.

The Test Results window shows you tasults of the test, measured in
decibels (dB).

= Signal Levelindicates the levelgbur voice along with any noise. It's
equal to the sum of the Noise Level and the speech level (S/N Ratio).
Generally, it's best if this number is betweenad@ 76 dB, although
some multimedigound cards won’t reach these levels.

= Noise Level indicates the sound level measured when you’re not
speaking. Generally, the smaller this number is, the better.

= S/N Ratio indicates the extent to whigbur voice stands out from the
background noise. Generally, the bigger this number is, the better. An
S/N Ratio of 30 or better is good.

If the test doesn't successfully change the microphone volume level,
DragonDictate tries again, biliis time asks you to us@ur sound card’s
mixer controls. Match the settings in the slider to the microphone volume
setting in your sound card’sixer controls.

If you're using Windows NT, use the Volume Control, which is in the
Accesoriesgroup in the Program Manager. Thenonfi the System emu
(which you access by clicking the top left corner of the Volume dialog box),
select Show Recding Controls to adjust the microphone volume 1sgiti

If you're using Windows 95, you can find the Volume Control in the
Program8l Accessried] Multimedia foder.
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If you're using Wihdows 3x, use the microphone volume control that's part
of your sound aa’s mixer controls.

Notethat many sound cards have two controls for mptrone volume. The

first controls the setting for inputs like microphone, CD, line in, and MIDI
synthesizerThe secondontrols the level for all of these inputs asaugr

If your system has both controls, setthem both to the level indicated by the
slider in the Merophone Volume dialogox.

Problem

What if | tried setting the microphone volume and | still have to speak too
loudly?

Solution

Your sound card and microphone are probably incompatible. Because
some microphones require a louder signal than others, some sound cards
work only with these “louder” microphones. You can try switching
microphones or sound cards.

Refer to the “Microphone and Sound Card @atibility” section of the
Installation Guidefor more informatn. Also, review the README.WRI
file for information about how to aess the “DragonDictate for Wiows
Hardware Corpatibility List,” which is the most current list @fragon-
certified sound cards and microphones. Refer to the “How to Access
Dragon Systems Onlinesection of the README.WRI file.

Microphone Volume Meter Problems

Problem

The microphone volume meter stays green for more than 10 seconds.

Solution

This means that DragonDictate is continually hearing speech input, which
may happen if your microphone volume setting in your multimesliads
card’s mixer control is too gh. You can tryurning off the switch (if any)

on the microphone and turning it back on, or unplugging the microphone
from the sound card and then plugging it back ou sucessfully adjusted

the silence level if the microphone volume meter turniewel
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Tutorial

Problem

I'm running the tutorial and can’t hear sound from my speakers.

Solution

The tutorial plays sound only in a few places, whenever Alex the Dragon
demonstrates how to saysehing orhow to use DragonDicte. If you're

using arM-ACPA card, you won't hear sourdliring the tutorialyou nust

have a multimedia card teear sound. If you have a multimedia card and
still don’t hear sound, be sure your speakers are connected to your sound
card. Also be sure the mixer settings for your sound card are set to allow
sound output. Refer to your sound card doquateon for details.

Finally, try using théVindows Sound Recorder, which is in the
Accesoriesgroup in the Program Manager, and in the

Programs&! Accessried] Multimedia folder inWindows 95, to play
sound. If you still can't play sound, the problem is with your sound card
setup. Refer to tH&ound Cards and Sound Inpsgction of this appendix,
namely, the information about mixer settings.

Sound Output

Problem

I getan error message telling me that my ajapion can't playsound while
DragonDictate is running.

Solution

If you're using a multimediaogind card for speech recognition treat'i a
full-duplex sound card, you can’t play sound whil@@onDictte’s
microphone is on (except with the DragonDictate “PlaySound” scripting
command). You may want to purchase &dulplex sound card.

Full-duplex sound cards allow simultaneous playback and recording. One
DMA channel is for sound in, and the other DMA channel is for sound out.
Most high-end multimedia sound cards are full-duplex. Check your sound
card documentation to see if your card is full-duplex.

If you're using the M-ACPA card, you can't play sound (even with the
“PlaySound” sdpting comnand) unless you also have a nmkidiasound
card installed.
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Note DragonDctatedoesn't play sound, except when you use the
tutorial or the text-to-speech corands. Therefore, if you're
simply not hearing sound as you normally do, you probably
have a problem with your sound card settings, rather than with
DragonDctate.Refer to your sound card documentation for
details.

System Freezes

Problem

Whenever | turn on the microphone, BoaDictate freezes my system.

Solution

Youmay have a problem with the BIOS verstbatyour PC is running. If
you have a Phoenix BIOS v 1.01E, yomustupgrade the BIOS. Contact
your hardware manufacturer.

If you're running Windows 95, you canraetimes unlock the system by
pressingctri+Esc .

Problem

I can't drag objects or draw in my application by speaking (for example, by
saying “Drag Right”) because the system stops responding.

Solution

Because of the way some dpptions, inaliding some drawing

applicatons, accept mouse input, Dragoafaiemay not be able to drag

the mouse without freezing the system.You must disable mouse dragging
for the appkation:

Click the mouse button to regain control of the computer. In Windows 95,
pressCtri+Esc .

Choose Optiongdm the Voice Menu, then choose the Compatibility tab.

Select the apjmaton causing the mouse problems, and then click the
Options button.

Select the Disable Mouse Dragging check box.
Click OK.
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Mouse Problems

Problem

My mouse stops working when | start DragonDictate or turn on the
microphone.

Solution

If you're using arM-ACPA card, be sre the IRQ setting on the card isn't
set to the same IRQ setting as the COM2 port, which normally controls
your mouse. To exainethe COMport's IRQ setting inWindows NT or

3. go to the Control Panel, click Ports, sethet COM2 port, click

Settings, and click Advanced. To examine the COM port’s IRQ setting in
Windows 95, go to the Control Panel, click System, select the Device
Manager tab, select Ports and select Communication Port (COM2), click
the Properties button, and click the Resources tab. Try changing the IRQ
for COM2 to an unused value, such as 12. Or, try using COM1 for your
mouse.

Saving User Files

Problem

DragonDictate isn't letting me save my user files.

Solution

You may not have enougipace on your hard drive. Therefore, in the Users
tab of the Options dialolgox, clear the Backulpiles Automaticallycheck
box (which is selected by daflt).

Also, you can delete the C:\DDWIN&ernam&8ACKUP and
C:\DDWIN2wusernameRIGINAL directories.

Finally, you can delete any temporary files that you no longer need.
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Bring Up Problems

Problem

When | start an applation bysaying “Bring Upapplication namg |
notice that sometimes there are two copies of the same application on my
screen. Can | prevent this?

Solution

If you ask DragonOitate to bring up an applican that's aleady running,
DragonDictate simply makes it the activendow. For somapplcatons,
however, Dragon[zitate can’tletect that the application is already
running, andtartsanother instance of the same apatibn.

To prevent DragonDictate from running two copies of the same
application:

Choose Optiongdm the Voice Menu, then choose the Compatibility tab.
Select the apjmaton, and then click the Options button.

Select the Run Only One Copy check box.

Click OK.

Problem

| say “Bring Upapplicaton name” but the apptaion doesn't start.

Solution

Be sure the application you want is in the danaD ictatefor Windows
program group in \Widows NT or 3%, or in the DragonDictate for
Windows folder in Windows 95. And remméer that if you changed the
name of the DragonDictate for ¥i¢diows pogram group, you must also
change the entry for Name of Bring-Up Group in the Start Up tab of the
Options dialog box. Then, bring up the application by speakimngedidy,
that is, say “Bring Up” and thempplication name This way, the next
time you want to bring ughat application, you should be able to speak
continuously, that is, say “Bring Ugpplicaion name”

Also, if DragonDictate doesn’t seem to recognize theiegjan name,

train the word(s). From the Voice Menu, go to Quick Access and then Find
Word. Locate the word or, if DragonDictate can't find it, add it to a
particular vocabulary. Then train it.
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Problem

| said “Bring Upapplication nam&to load my apptaton, and it works
fine. When | minimize the application and again say “Bringapplication
name” instead of restoring thwindow, DragonDidte merely selects the
icon.

Solution

This can happen when the executabletfib starts the prograrani’t the
same file that controls the minimed window. To fix this problem:

Start your apptation.
From the Voice Menu, choose Options, then the Qaditility tab.

Click the application’s icon and drag it over the maindow of your
applicaton. Then relase the mouse button. (This tellaBonDictate the
name of the module that owns the main window.)

Click OK.

In Windows NT or 3, go to Program Manager. Select the icon you use to
start the application. In Windows 95, click the Start menu, goagrBms,
then to Window&xplorer. Then select the folder with @gplication name
you want.

Choose Prope#s from the File menu.

In Windows NT or ¥, note the appation file name on the Command
Line. In Windows95, note the apmationname at the top of the General
tab.

Click Cancel and return to the Cpatibility tab of theOptions dialog box.
Click the Options button.

Verify that theapplcaion name (excluding the PATH or .EXE extension)
in the Filename that Starts Application field is the same applicatiore.
Press OK.
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Dictating

Problem

My applicationdoesn’t acclately enter keystrokes for the words | say.
Words are often misspelled or have missingeltst ordon’t completely
erase when | cogct them.

Solution

The application may not be able to accept data inplasagas
DragonDictate outputs data. Using the Compatibility tab of the Options
dialog box, select your application and then click the Options button.
Reduce the input speed by moving the Input Speed slider to the left.

Problem

I've doubk-clicked theDragonDicate icon to @it it. But the Vogebar
doesn’tappear on the desktop. What can | do to display the Voicebar?

Solution

The Voicebar may be hidden beneath another window. Say “Bring Up
Voicebar.”

Or, presalt+Tab until you see¢he word “Voicebar.” Once the Voicebar
appears, consider selecting Stay on Top in the Voicebar tab of the Options
dialog box if you want the Voicebar to remain visible at all times.

If the Voicebar dogn’'tappear andsin’t onthe Task List, you may be
running low on memory, and DragonDictate is unabléadgp. Close any
applicatons you don’t need to run. If DragonDictate still doesn'’t start up,
restart Windows. If that doesn’t help, use a display driver with a lower
resolution (try 640x480, 16 colors or VGA) and remove unnecessary
TrueType fonts (go to Fonts from the Control Panel).

Problem

Why doesn’t DragonDictate recognize when | say field namiestins in
a dialog box?

Solution

DragonDictate can't track some dialog boxes. You can, however, choose
fields or dialog boxes by saying the alphasuarwordthat corresponds to
the underlined character in the dialog box. For example, say “yankee” for
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YES. In some applatons, you have to say “Alt Key” then “yankee.”

If you were previously able to use the dialog box, but can’t now, be sure
you're not in Dictate Mode, Mouse Movement mode, Arrow Mogat
Mode, Bring Up Mode, Number Mode, Phone Number Mode, oCaipe
Mode.

Also, if DragonDictate’s “extended tracking” feature (refer to Chapter 9,
“Customizing DragonDictate”) is turned off for an application for which
it’s available (Microsoft Word.0 and 7.0, Excel 5.0 and 7.0, or
PowerPoint), DragonDictate can’t track some dialog boxes. Be sure
extended tracking is enabled. To do this, go to thep@dibility tab of the
Options dialog box. Select the Options button and select Extended
Tracking.

If you find that DragonDictate is indeed tracking the dialog box, but that
DragonDictate doesn’t seem to be building a pronunciation, or tracks and
builds a pronunciation that isn't well adapted, say “Oops” anecbothe
word(s). Refer to Chapter 3, “Dictating Text into Applications,” for
information about correcting mistakes thaaBaonDctate m&es.

Problem

When | say two words, only one word appears on the screen.
Solution
Try speaking with a longer pause between words.

Also, you can try thedllowing: go to the Recognition tab of the Options
dialog box. Move the Pause between Words slider toward “split phrases.”

If you're using the QuickTalk feature, you can correct the single-word
mistake to be two words.

Finally, you carrefer toChapter 3, “Dictating Text into Applications,” for
information about correcting mistakes thaaBaonDctate m&es.



Appendix B: Troubleshooting

Problem

When | say a word, two words appear on the screen.

Solution

Be sure that you have been diligently eating mistakes that
DragonDictate makes. Refer to tinéormation in this manual about
correcting misakes.

If you have been correcting mistakes, go to the Recognition tab of the
Options dialog box. Move the Pause between Words slider toward “join
words.”

Noise

Problem

DragonDictate frequently hears noises in my work area and recognizes
them as words. What can | do?

Solution

Go to the Recognition tab of the Optiahalogbox. Move the Background
Noise Level stler toward “nady,” which improves DragonDiate’s
performance in aoisy environment.

You can also try adding a word (anditiing it byrepeating the noise in
your work area) to the Environmen&dunds group in the System
vocabulary. To do this:

Select Quick Access from the Voice Menu, and then select Vocabulary
Manager.

Click the System vocabulary (left pane) then the Enviroted&Sainds
group (right pane).

Select the sound name in the right pane, fomgte, [(Sneeze)].

Select Train Word and reproduce the sound as many times as prompted to
teach DragonDictatéhis sound.

Close the Vocabulary Manager.
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Performance

Problem

When | speak to DragonDictate, | hear the hard disk spinning for several
seconds before DragonDictate recognizes the word | said. | think
something’s wong.

Solution

= Youmay be low on memory. Close any apationsyou don’t need to
run. If DragonDictate is still too slow, exit DragonDictate and restart
Windows. If hat doesn’t help, use a display driver with a lower
resolution (try640x480, 16 cairs) and removennecessary TeType
fonts (go to Fonts from the Control Panel).

=« Because a large swap file in Windows NT or&n slow down your
system, try making a swap file no larger than the allEIRAM.

« If you're using Windows NT or &, remove SMARTIRV.EXE from
the AUTOEXEC.BAT fileand reboot the computer.

= If you're using Windows for Workgroups, go to Control
Panell Enhanced Virtual Memonfd Change, andecrease the cache
size to 128KB. Alsose 32-bit disk and file acces#tiit's compatible
with your system.

» Check the avadbility of hardware memory (RAMpen the Voice
Menu and choosstatus from th@uick Access menu. Note hanany
user files are shown as open in the Users Open field. If other users share
DragonDictate on your computer, close the user files tkeattdreing
used right now to free up extended memory.

As a last resort, you may needatdd RAM to your computer. Refer to
the Installation Guidefor RAM requirements.

= If you're using Windows 95, be sure that youstemhas enough free
hard disk space to usetuial menory. Delete any temporary files or
applications thagyou no longer need.



Appendix B: Troubleshooting

Problem

When | say a@mmand or dictate text, BgonDctate seems slow to
recognize what | say. What can | do?

Solution

Go to the Recognition tab of the Options dialog box. By defdndt,
Computation Level slider is in a position to provide good recognition
accuracy at an average dictation speed (based on the speed of your
computer). If DragonDictate is responding too slowly, move the slider
toward “faster,” which makes BgonDictate respond fas, but with less
accuracy. If you move the slider toward “fewer errors,” Dragotddé
recognizes your speech more aeately,but responds more slowly.

Problem

DragonDictate is working properly, but the foemance in Command
Mode is slower than | expected. What can | do?

Solution

Look atthe Phrases Cache Sifiar in the Recognition tab of the Ogutis
dialog box. DragonDiette keeps track of all the phrases that are valid when
any menu or dialog box is displayed. Increasing the number of cached
phrasesmproves peiormance, because DragonDictate is mikely to be
able to access the pronunciation of the desired command phrases. But,
increasing the phrases cache (the number of phrases #suatiDctate

keeps in memory) slightly reduces the amount of memonjednkato other
applicatons.

Problem

When I'm using the DragonDictate scriptingnemands, DragonDictate
doesn’t seem to b&aiting long enough to receive communication from
another DDE applicatn. Can ladjust this response time?

Solution

Yes. In the Command tab of the Options dialog box, move the DDE
Operation slider toward “long” to increase the length of time
DragonDictate waits. If DragonDictate doesn’t receive a response from a
DDE server, DrgonDictate assumes the DD¥erver is down and

terminates the communication.
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Please tell Dragon Systems what you think of this document. Youneats will help us iprove our
future pubicatons. Thank you!

For each question, check the statement that best matches your response. When appropriate, use the lir
that folows for further cooment. Please use the reverse side of this form to evaluate anyengred
feel free to enclose extrages.
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N 0 1= PRSP URPRPPRRY
What is yourcomputer ill level ?

[ advanced O intermediate O beginner
(O] 410 01= o | U PPRPRTRPRRTN

How helpful is theorganization of material?

[ extremelyhelpful O helpful O somewhat helpful [ not helpful
(0] 010 01= o | PP PPRPRURURRTN
How easy is it to findhformation using théable of content®

[ extremelyhelpful O helpful O somewhat helpful [ not helpful
(0] 010 01= o | PP PPRPRURURRTN
How easy is it to follow theteps and procedure®

[ extremelyhelpful O helpful O somewhat helpful [ not helpful
(0] 010 01= o | PP PPRPRURURRTN
How helpful are thexamples, tips, attention flags, and noté&s

[ extremelyhelpful O helpful O somewhat helpful [ not helpful
(0] 010 01= o | PP PPRPRURURRTN
How easy is it to findnformation using thendex?

[ extremelyhelpful O helpful O somewhat helpful [ not helpful
(O] 1 010 01=7 o | U PPRPRTRPRRTN
How effective is thavriting style in the book?

[ extremelyhelpful O helpful O somewhat helpful [ not helpful
(O] 1 010 01=7 o | U PPRPRTRPRRTN
How easy is it to findnformation inonline Help?

[ extremelyhelpful O helpful O somewhat helpful [ not helpful
(O] 1 010 01=7 o | U PPRPRTRPRRTN
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