AID Support — AID Autoimmun Diagnostika GmbH 7/22/2003

AID remote support

(Installation of software and it configuration. Main steps)

Installation of Modem, it software and driver
(Look description in Modem documentation)

Installation of WinVNC Server

(This software can be downloaded for free from next location:
http://www.realvnc.com )
Installation steps:

=10 x|
| Address |1 wmc ~| @0
1 M
e
VNC
¥nC-3.3.7-286_win32
Application
Modified: 05.03,2003 13:58
Size: 563 KB
d
|Ty|:ue: Application Size: 563 KB |563 KE |E.'3_JI My Computer o

setup =

@ This will install WMC, Do you wish ko continue?
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7/22/2003

Setup - ¥NC - - 0] x|

Welcome to the YNC Setup
Wizard

Thiz will ingtall %MC 3.3.7 an your computer,

It iz strongly recommended that you close all other applications
wou have running before continuing. This will help presvent any
conflicts during the installation process.

Click Mest to continue, or Cancel to exit Setup.

Cancel |

#3 Setup - ¥NC

Licenze Agreement

Pleasze read the following important infarmation before continuing.

Pleasze read the following Lizenze Agreement. Lse the zoroll bar or press the Page
Drown key to view the rest of the agreement.

| GMU GEMERAL PUELIC LICEHSE il
Yerzion 2, June 1991

Copyright [C] 1333, 1331 Free Software Foundation, Ihe.

59 Temple Place - Suite 330, Boston, WA 02111-1307, LSA
Evemnone iz permitted to copy and distribute verbatim copies
of thiz licenge document, but changing it iz not allowed.

Freamble
The licenzes for most goftware are designed to take away vour vI
FremdAdmrs ke sl e mimd Al miemm b D mmimbe mmb bem 2RI 2 A =] Dkl

Do you accept all the terms af the preceding License Agreement’? | vou choosze Mo,
Setup will cloze. Toinstall WME, pou muzst accept this agreement.

y 5
< Back ‘ Tes i ‘ Mo
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3, Setup - ¥NC

Select Destination Directory
YWhere should WM be installed?

Select the folder where pou would like ML to be ingtalled, then click Mext.

C:MProgram Filesh

'a ot -

] Accessonies

[ Common Files

[ ComPlus &pplications
] COMEXANT

[ CyberLink,

[ Del

[
EE 7]

The program reguires at leazt 0.3 MB of disk space.

< Back Hext>ﬁl Cancel |

#3 Setup - ¥NC

Select Components
Which components should be installed?

Select the components you want toingtall; clear the components vouw do not want to
inztall. Click Mest when pou are ready bo continue.

Fuill inztallation
WHC Server 444 KB
WM Yiewer 228 KB

Current zelection requires at leazt 0.8 MMB of dizk space.

¢ Back Cancel
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3, Setup - ¥NC

Select Start Menu Folder
YWhere should Setup place the program's shortcuts?

Select the Start Menu falder in which you would like Setup to create the program's
shorteuts, then click Mext.

Arcceszones -
Adminigtrative Tools —
CyberLink PowerDtD
Diigital Line Detect

[ntel Metwark Adapters
Microzoft Office Tools

b oderm Helper

Mt aiting

Rowio Easy CO Creator 5
Startup

| lzmr's Guides LI

[T Don't create a Start Menu folder

< Back Hext>ﬁl Cancel |

3, Setup - ¥NC

Select Additional Tazks
Y'hich additional tazks should be performed?

Select the additional tazks pou would like Setup to perform while ingtaling WHC, then
click Mest.

Additional icons:

[T Create a¥MC Yiewsr deskiop icon

[T Create a ¥HC Yiewsr Quick Launch icon
\VNE Server configuration:

v Reqizter YMC Server az a system service

[~ Start the YNC Server spstem service

=
< Back | et » } Cancel
—
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3, Setup - ¥NC

Ready to Install
Setup iz now ready to begin ingtalling YHC on your computer.

Click Inztall to continue with the installation, or click Back if you want to review or
change any settings.

Dezstination directony: =
C:%Program FileshRealfHC

Setup Type:
Full inztallation

Selected Componients:
WHC Server
WHC Wiewer

Start kenu folder: o
RealHT

i o

#3 Setup - ¥NC

Information

Pleasze read the following important infarmation before continuing.

YWhen you are ready to continue with Setup, click Mext,

WHC Binany Distribution for Windows platfarms j

WHC iz Copyright RealMC Lid. 2002 and Copyright ATET Laboratories Cambridge
1996-2001. This software iz distributed under the GHU General Public Licence
az publizhed by the Free Software Foundation. WMC alzo containg code from
other sources, az outlined in the Acknowledgements section below.

The ingtaller package containg bwa YHC components:

WM CViewer - thiz iz the WHC wiewer, or client, program for Win32.
[finTs WinME, MT4, Win2000, wWirkF]

WiIRYMEC - this iz the WHC SErver far WwinaZ, It allows a'windows deskiop LI

[N T

Mest =
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3, Setup - ¥NC =100 x|

Setup haz finished inztaling YMC on vour computer. The
application may be launched by selecting the inztalled icons.

Click Finizh o exit Setup.

< Back '
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Making of Connection and its configuration
E3 Control Panel i ]
J File Edit Miew Favorites Tools Help
J d=Eack » = - | @ search [4Folders  £#History | Pl r B ) | g~
Jnc_ldress I@ Contral Panel j G0
. T BT £
L | lﬁ _EIGE;IJ
8 Accessibiity  Add/Remove  Add/Remowe  Administrative  Automatic DatefTime
Control Panel Options Hardware Prograrms Tools Updates
' 1 EL
MNetwork and Dial-up Eﬁf gg %
Connections
Connecks o other computers, Display Fax Folder Options Fonts Gaming Intel PROSet
netwarks, and the Internet i
windows Update %r @
Windows 2000 Support
InkellR) Inkernet Kevboard il
Extre.., Options |
o (S|
3
Phone and  Power Options Printers Reqional Scanners and  Scheduled
Moder ... Options Cameras Tasks
Sounds and Speech System Text Services  Users and
Multimedia Passwords

|C|:unnects ko other computers, networks, and the Internet

|E My Compuber

F2 Network and Dial-up Connections

J File Edit Wiew Favorites Tools Advanced Help

=10l x|

J s Back ~ = - | ‘Qhsearch [YFolders & #History |%’ 0: %

>

J Address I Metwork and Dial-up Connections

j @GD

I_i [
= Local Area
Network and Dial- Connection

up Connections

Intel(R) PROJ1000 MT 1

|1 ohbjectis) selected

4
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Note: This and two next screens will be not appear if this is not first attempt to make new

connection.

Metwork Connection Wizard

Welcome to the Network
Connection Wizard

IJzing this wizard you can create a connection to other
computers and networkz, enabling applications such az
e-mail, Web browsing, file sharing, and printing.

To continue, chok Mest.

¢ Back | [ et | Canzel |

(here should be fill in your local information)

Location Information

Befare pou can make any phone or moderm connections,
YWindows needs the following information about pour current
lazation.

What countmgdregion are oL in now'’?

IGerman_l,l j

What area code [ar city cade] are pau in now?

IEI?434

If wour dial a number to access an autzide line, what iz it?

—

The phone system at thiz location uses:

f* Tone dialing " Pulze dialing

d Ok I\ Cancel

2 x

v
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Phone And Modem Options 7] x|

Dialing Rules |

@ The list below dizplays the locations you have specified. Select the
S lozation fram which you are dialing.

Locationes:

Location | Area Code |

[OYMy Location 07434

Hew... Edit... [elete

! k. Cancel Lpply
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Metwork Connection Wizard

Metwork Connection Type
Y'ou can chooge the type of netwark, connection you want b create, bazed on

your network, configuration and wour netbworking needs.

{" Dial-up to private network
Connect using my phone line [modem ar [SOM].

{" Dial-up to the Intemet
Connect to the Internet uging my phone line [modem or ISOM ).

{" Connect to a private network through the Internet
Create a‘irtual Private Metwork [YPH] connection or tunnel’ through the |ntermet,

* Accept incoming connections;
Let other computers connect to mine by phone line, the Intermet, or direct cable.

{" Connect directly to another computer
Connect using my serial, parallel, or infrared poart,

¢ Back Hewt > Cancel

Metwork Connection Wizard

Devices for Incoming Connections
You can chooze the dewices your computer uzes to accept incoming connections,

Select the check box nest to each device pou want to uge for incoming connectiong.

x Connection devices:

Direct Parallel [LPT1]

Froperties |

-~

< Back Cancel |

Page 10 of 32



AID Support — AID Autoimmun Diagnostika GmbH 7/22/2003

Metwork Connection Wizard

Incoming Yirtual Private Connection

Another computer can create a wirtual private connection to pour computer @
through the [ntermet ar another public netwaork.

Yirtual private connections to your computer through the Intermet are pogzible anly if
wour computer haz a known name or [P address on the [nternet.

Choose whether to allow wirtual private connections:

 dllow witual private connections

sﬁ' Do not allow wirtual private connections

<Back ; Cancel

Metwork Connection Wizard

Allowed Uszers
Y'ou can specify which uzers can connect to thiz computer.

Select the check box nest to the name of each user you want to allow to connect to
thiz computer. Maote that other factars, such as a dizabled user account, may affect a
uzer's ability to connect,

Ilzerz allowed to connect:

Delete Froperties |

¢ Back I Hewt > I Cancel
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Iaidsuppurt

Uzer name:

Eull name: s I-‘f'"-lD

Pazsword: x Ixxxxxxxxx
Confirm passwm I’“"“‘xxxxx

" Cancel

Metwork Connection Wizard

Allowed Uzers
You can specify which ugers can connect o thiz computer.

Select the check box nest to the name of each uzer you want to allow to connect to
thiz computer. Mote that other factors, such as a dizabled user account, may affect a
uzer's ability to connect.

I1zers allowed to connect;

O € Administrator
: aidzuppart [&I0]

Add... Delete Froperties |

< Back { ; Cancel
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Metwork Connection Wizard

Hetworking Components

Metworking components enable thiz computer to accept connections from ather
kindz of computers.

Select the check box nest to the name of each nebworking component you want ba
enable far incoming connechions.
Metwaorking compornents:
A Internet Protocaol [TCRPARP]

=2 File and Printer Sharing for Microzaft M etwork.s
Cliert for Microsoft Metworks

Inztall... Urinztall

Description:

Tranzmizzian Contral Protocal/ nternet Pratocal, The default wide area netwark. pratacal
that provides communication acrozs diverse interconnected networks,

< Back | Hent » | Cancel

Incoming TCP/IP Properties ed |

Metwork, access

v Allow callers to access my local area netwark,

— TCRAP addreszs assignment

" fgsign TCPAP addresses automatically using DHCP
\y Specify TCRAP addreszes

From: $| 1w .oon o0 01
To: $|1?2.31.n 7

Total: |?

[T Allow ealling computer to specify itz own [P address

\

l Cancel
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Metwork Connection Wizard

Hetworking Components

Metworking components enable thiz computer to accept connections from ather @
kindz of computers.

Select the check box nest to the name of each nebworking component you want ba
enable far incoming connechions.

Metwaorking compornents:

Cliert for Microsoft Metworks j

Inztall... Urinztall Froperties |

Description:

Tranzmizzian Contral Protocal/ nternet Pratocal, The default wide area netwark. pratacal
that provides communication acrozs diverse interconnected networks,

<Back ; Cancel

Metwork Connection Wizard

Completing the Network
Connection Wizard

The connection will be named:

Inzoming Conneci

To create thiz connechion and save it in the
M etwark, and Dial-up Connections folder, click
Finigh.

To edit thiz connection in the Metwark, and Dial-up
Connections folder, select it, click File, and then click
Properties.

¢ Back ‘ Cancel
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After successful finishing in “Network and Dual- up Connections” will present new icon.

=10l x|

F2 Network and Dial-up Connections

J File Edit Wiew Favorites Tools Advanced Help

J s Back ~ = - | ‘Qhsearch Y Folders & #History |%’ 0 = 3

J.ﬁ.ddress I Metwoark and Dial-up Connections J o
2 N - (3
= = {]
b — Incorming
Network and Dial- Make Mew Local Area Naheemie

Conneckion Conneckion

up Connections

id
|1 objeck(s) selected E
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; oy g [P 12
Making of administrator privileges for “aidsupport” user.
E3 Control Panel i ]
J File Edit Miew Favorites Tools Help
J d=Eack » = - | @ search [4Folders  £#History | Pl r B ) | g~
Jnc_ldress I@ Contral Panel j G0
L P B
8 Accessibiity  Add/Remove  Add/Remowe  Administrative  Automatic DatefTime
Control Panel Options Hardware Prograrms Tools Updates
' 1 EL
Users and Passwords Eﬁf gg % W
Manages users and passwords For
this computer Display Fax Folder Options Fonts Gaming Intel PROSet
Options
Windows Lpdate
Windows 2000 Support % %r @ @ %)
InkellR) Inkernet Kevboard il Mause Metwoark and
Extre... Options Dial-up Co...
Phone and  Power Options Printers Reqional Scanners and  Scheduled
Moder ... Options Cameras Tasks
Sounds and Speech System Text Serviges
Multimedia

Manages users and passwaords For this computer

|E MMy Compyter i
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Users and Pa: swords llll
Users | fdvanced I

se the list below bo grant or deny users access to your
computer, and to change passwords and other settings,

[ Lsers must enter a user name and password to use this computer,

II=ers For this computer:

ser Mame | Group |
IL % 2 drriiniskr akar Adrinistrators
@Guest Glesks

Add... Remove Properties |

Passward For Administrator

To change your passwaord, press Crrl-Alt-Del and select
Change Password,

Set Bassword, ., |
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Users and Passwords 7| x|

Users Advanced |

—Certificate Management

P Ise cerkificates ko positively identify wourself, certification

—-1 authorities and publishers.
Certificates |

—advanced User Management

Local Users and Groups can be used to perform advanced
user management tasks,

advanced

—Secure Book Settings

It is recommended that wou require users to press
Ctrl-Alt-Delete before logging on. This ensures password
security and helps protect the system from harmful
prograns,

[™ Require users to press Ctrl-al-Delete before logging on.

Ik Cancel Apply
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¥5% Local Users and Groups - |I:I|5|
J Ackion  Wiew |J1- -l‘| |||§ |

[ame |
[users
I:IGrcuups
¥ Local Users and Groups - |EI|£|
J&ctiu:un Wi |J¢'-F|||@ |
Tree I Mame | Full Mame | Descripkion
Local Users and Groups (Local) .ﬁ.dministratnr Built-in account For admin:
. by maidsuppnrt AlD
i 7] Groups gGuest Built-in account For guest .
1| i
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English (Urked Kingdom) | E|| =

[zl Network and Dial-up Connections

| action  iiew |J PN m xR @

 Tree I Marne: | Full Marne: | Description qu
E Lacal Users and Groups (Lacal mndministrator Built-in account For admiri: | 9]
H 1) ate Time
3 Users A, Set Password " /
L[] Groups ‘%Guest Built-in account For guest .
L All Tasks 2 INTEL
—r B —
Delete
! Rename kel FROSet
—
‘ Properties '
- =
| -
b Etwark and
lal-up Co...
I cheduled
Tasks
| I i

Opens property sheet for the current selection,
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2

aidsuppor” Prope=-ties

Genergl | Member 0 | Prafile |
‘g aidzupport

Eull narne: A0

Dezcription; I

™| User must change password at nest logon
[™ User cannot change pazsword

¥ Paszsword never expires

[T Account is dizabled

™| Account iz locked out

k. I Cancel Lpply
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aidsupport Propetties E 7| x|

General Member OFf | Prafile I

Member of:

k. | Cancel Lpply
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i Select Groups 2=
Lookin: | puvFaso) =l
M ame | |n Falder | -

$ L drinistratars DuWFIS
@ Backup Operators OuFIS
R Guests DJYFISH
% Power Users DJVFISH

%% Replicator DJVFIS0 |
Y Users DJYFISH)

DJVFISHY |

<< Type names zeparated by gemicolons or choosze from hst > >

(¥ | Cancel |
A
i Select Groups ed 4
Lookin: =} pJyFI50) =
M arme | |n Folder | -
ML & drinistratars DJYFISO) :
@ Backup Operators DVFIS
R Guests DJVFISI
M Power Users DJYFISH
% Replicator DuYFIS0) |
0 Users DJYFISH
Debugoer Users DuYFIS ﬂ

fdd | Check Names

DS DA dministrators

2k I ‘ Cancel |

—7 &
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aidsupport Properties ilil

Gemeral  Member OF | Prafile I

M ermber of:
@.ﬁ.dministraturs

Eemowve | \'

C k. “ Cancel | Apply |
i 4
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¥ Local Users and Groups

Jﬂctinn Yie |J¢' -P||X||§

_||:|‘5|

| Descripkion

Tree I Marme | Full Mame
Local Users and Groups {Lacal) 4 ndministrator

L) Users S

‘7] Groups %Guest

Builk-in account For adrini:

Built-in account For guest .

Users and Passwords

Users  Advanced |

— Certificate Managemenkt

s Use certificates to positively identify yourself, certification
=1 authorities and publishers,

Mew Certificate, .. Certificates

—Advanced User Management:

Local Users and Groups can be used to perform adwanced
user management tasks,

—Secure Book Settings

It is recommended that wou require users to press
Ckrl-alt-Delete before logging on. This ensures password
security and helps protect the system from harmful
programs,

[T Require users ko press Crrl-alk-Delete before logging on.

4N\

‘ (04 ‘l Zancel Appli
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Making of Manual Mode for VNC server service

Note: These steps are needed if we want to disable automatic start of this service. It means

that remote access from AID Support PC will be possible only if this service will be started
manually.

a\

My Documents L

Map Nebwork Drive, ..
Disconnect Network Drive,

Create Shortcuk
Rename

o Properties
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E Computer Management

“ Action  Wiew |J = =) |

=10l %]

EEENE)

Syskem Tools

@ Event Viewer

@ System Information

3 ﬁ Performance Logs and Alerks
L] shared Folders

Device Manager

7 Local Users and Groups

[—]@ Skorage

i.[_]] Disk Management

E Disk. Defragmenter

=) Logical Drives

@ Removable Storage

E]--& Services and Applications

Marme

@System Tools
SStDrage
%Services and Applications

| H

E Computer Management

“ Action  WYiew |J o= | || E%

=101 %]

Tree I

Q Computer Management {Local)
Elﬁ& System Tools

-- Ewent Yigwer

@ System Infarmation

ﬁ Performance Logs and Alerks
-] Shared Folders

8, Device Manager

7 Local Users and Groups
EI& Staorage
i.[Z]) Disk Management

@ Disk Defragmenter

== Logical Drives

fame | Type | Descripkion

% WM Control Extension Snapin Configures and cont
%Services Starts, skops, and o
I:IIndexing Service Extension Snap-in Provides Fast and Fle
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E Computer Management

=10l %]

“ Action  Wiew |J<:=-b||||§“bl|| n |
Tree I Mame | Description | Status | Startup Tvpe | Log ¢ &
Q Computer Management {Local) %.ﬁ.lerter Matifies sel.., Manual Loca
EI% System Taals %.ﬁ.pplicatiun Manage... Providess... Manual Loca
@ Evert Yiswer %ASF Anent Starked Aukomatic Loca
@ Swsten Information %.ﬁ.utomatic Updates Enables th...  Started Automatic Loca
[+ ﬁ Performance Logs and Alerks %Background Intelig... Transfersf... Manual Loca
L] Shared Falders %Clipﬁmk Supports C... Manual Loca |
2, Device Manager %COM+ Event System  Provides a...  Started Manual Loca
] Local Users and Groups %Cumputer Browser Maintains a.., Started Aukomnatic Loca
El& Stnrage %DHCP Client Manages n... Started Aukamatic Loca
-~ D!Sk Management %Distributed Link Tra,,. Sends nokif..,  Started Autornatic Loca
E D'SP_‘ DIIBFFE-IQI'HEI'I':EI' %Distrihuted Transac... Coordinate... Manual Loca
=9 Logical Drives %DNS Client Resolves a.,.  Started Aukamatic Loca
@ Removable Storage )
] o %Event Log Logs event,,.  Starked Aukornakic Loca
EI--& Services and Applications ;
d %Fax SErvice Helps yau ... Marual Laca
S WMl Contral
% - %Iap Starked Aukomatic Loca
g Indexing Service %Indexing SErvice Manual Loca
%Intel MCS MetService Marual Loca
%Internet Connectio...  Provides n... Mariual Loca
%IPSEC Policy fgent Manages I... Started Aukomnatic Loca
Logical Disk,., Started Aukomnatic

%Lugical Disk. Manager
4

Laca ™
3

E Computer Management

‘J Action  View |J<:=-b|||@|] P Il m

=101 %]

Tree I

Q Computer Management {Local)
Elﬁ& System Tools

-- Ewent Yigwer

@ System Infarmation

ﬁ Performance Logs and Alerks
-] Shared Folders

7, Device Manager

7 Local Users and Groups
EI& Staorage

----- (2 Disk Management

----- @ Disk Defragmenter
(==} Logical Drives

[EI--@ Removable Storage
EI--@ Services and Applications
----- 5 WMI Contral

% Services

-5 Indexing Service

%Utility Manager

Mame  # | Descripkion | Status | Starkup Twpe | Log iil
%Ruuting and Remaot...  Offers rout...  Started Autormnatic Loca
%Run.ﬁ.s Service Enables st,..  Started Autarmnatic Loca
%Securit‘f fccounts ... Skores sec,,,  Starked Aukomatic Loca
%Server Provides R.,.  Started Autornatic Loca
%Smart Card Manages a... Manual Loca
%Smart Card Helper Provides s.., Manual Loca
%System Event Mokifi... Tracks syst... Started Aukornatic Laca
%Task Scheduler Enables a...  Started Aukamnatic Loca
%TCPIIP MetBIOS Hel,.. Enablessu,..  Started Aukomatic Loca
%Telephuny Provides T...  Started Manual Loca
%Telnet Allows are... Marual Loca
%Uninterruptible Pow,.. Manages a... Manual Loca

1
%Winduws Installer

%Winduws Tirne
%Workstatiun

a

%Winduws Managem. ..
%Winduws Managerm. ..

Starks and ...

Installs, re...
Provides s...
Provides s...
Sets the co..,
Provides n...

Started
Started

Started

Manual

Aukarnatic
Manual
Manual
Manual
Manual
Autarmatic

Loca
Localsyst
Loca
Loca
Loca
Loca
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2| i

Tree Mame 7 |Descri kion IStatus IStartu Type ILU tﬁ
p p Typ g

Computer Management {Local) %Rnuting and Remat... Offers rout... Started Autarnatic Loca
ﬂ System Tools %Runns Service Enables st...  Starked Aukamatic Loca
] @ Event Yiewer %Security Accounts ... Storessec...  Started Autamatic Loca
[ g System Information %Server Provides R...  Started Autarnatic Loca
[]---ﬁ Petformance Logs and Alerts %Smart Card Manages a... Manual Loca
[ Shared Falders %Smart Card Helper Provides 5., Manual Laca

Device Manager %System Event Motifi,., Tracks syst,., Started Autormnatic Loca
B Local Users and Groups 90y Task Scheduler Enablesa...  Started Autaratic Laca
=g Storage %TCPJ’IP NetBIOS Hel... Enables su...  Started Autaratic Laca
L1 Disk Management 8 Telephony Provides T... Started  Manual Loca
@ Disk Defragmenter Telnet Allows are... Manual Loca
=3 Logical Drives Manages a... Manual Loca

5 @ Removatl: Storzge Starts and .. Manual Loca
I'_—'I--ga Services and Applications

S WML Control Start
%W\ndnws Installer Installs, re... Stop

g Indexing Service %W\ndnws Managern... Providess... Started Pause
%W\nduws Managem... Providess...  Starked Resume
%W\nduws Time: Sets the co... Restart
%Wurkstation Provides n...  Started

4

All Tasks

Refresh

|O|:|En5 property sheet for the current selection.
Properties
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¥MC Server Properties {Local Computer)

General | Log EInI Hecu:u\-'er_l,ll Dependenciesl

SEervice name;

Digplay name:

Dezcrption:

IR RS

I"-.-"N C Server

Path to executable:
|"E:'xF'r-:ugram FileshB ealH iR MR C exe'' -zervice

Startup type:

N - |

Service status: Stopped

Start | Shop | Fauze | Eezume |
“ou can specify the start parameters that apply when pou start the zervice
frorn here.
Start parameters: I

k. Cancel

Apply

E Computer Management

‘J Action  View |J<:=-b|||@|] P Il m

Tree I Mame  # | Crescripkion | Skakus | Starkup Type | Log iil
Q Computer Management (Local) %Ruuting and Remaot...  Offers rout...  Started Autormnatic Loca
=- ﬁ& System Tools %Run.ﬁ.s Service Enables st,..  Started Autarmnatic Loca
. Event Viewer %Securit‘f fccounts ... Stores sec,,,  Starkted Aukornakic Loca
@ Swstem Information %Server Provides R...  Started Aukornakic Loca
ﬁ Performance Logs and Alerks %Smart Card Manages a... Manual Loca
=] Shared Folders 88 Smart Card Helper Provides s... Manual Loca
Er-; Device Manager %System Event Mokifi... Tracks syst... Started Aukornatic Laca
-#& Local Users and Groups %Task Scheduler Enables a...  Started Aukamnatic Loca
=g storage 88 TCP/IP MetBIOS Hel... Enablessu... Started  Automatic Loca
""" (1 Disk Management %Telephuny Provides T...  Started Manual Loca
""" E Disk? DeFre.Igmenter %Telnet Allows are... Marual Loca
& Logical Drives %Uninterruptible Pow,.. Manages a... Manual Loca
H"@ Removable Storage Starts and ... Manual Loca

EI"@ Services and Applications
----- 5 WMI Contral

%Utlht‘y‘ Manager

%Wlnduws Installer

a

% ervices Installs, re...
[EI--Q Indexing Service %Wlnduws Managem... Provides s...
%Winduws Managem... Provides s...

%Winduws Tirne Sets the co...

%Workstatiun Provides n...

Started
Started

Started

Aukarnatic
Manual
Manual
Manual
Manual
Autarmatic
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Determining of Password for VNC server

Start VNC Server:

e Internet Explorer

Microsoft Excel

Microsoft Word

@ Outlook Express

Microsoft Access
Drirlflt:' e = Microsoft Outlook

Microsoft PhotoDraw
&P icrascrt visual C-++ 6.0
Microsoft Publisher
E} Acrobat Reader 5.0 CE

ﬁ Windce Archiver m’ Acrobat Reader 5.0
oy
iy

Microsoft PowerPoint

Wisual SlickEdit

Adobe Tlustrator 9.0.1

Set Program Access and Defaults s ABBYY Lingwo 5.0 Mulingual

Programs
Docurnents
Settings
Search »
Help

Run...

Shiut Do, ..

ST -

Iiﬁ Start

s af

4 @ VN Server

Run YMC Viewer

And determine a password for incoming connection with VNC server:

Win¥NC: Current User Properties

— Inzoming Connections

¥ Accept Socket Co eu:tiu:ur\
Pazsward: ‘ i““““““““ ,
Dizplay Mumber: IEI V¥ Auto

[V Enable Java Viewer

—hen Lazt Client Digconnects
= Do Mathing

™ Lock ‘Workstation
™ Logoff "Workstation

=101

— Connection Settings
[ Disable Femote Keyboard & Pointer

[ Disable Local Keyboard % Painter
¥ Femove Deskiop ‘Wallpaper

— dpdate Handling

Pall Canzale
[ Fall Full Screen v e Dol
v Paoll Foreground ‘Window [ Foll On Event

Received Only
[ Pollwindow Under Cursar

ak. Apply
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AID password for incoming connection with VNC server and additional information
available from AID Support team:
Ph.:  +49 7434-9364-0
+49 7434-9364-32
Fax:+49 7434-9364-40
E-mail: Support@elispot.com

Page 32 of 32



