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! New Website design with many support resources including 
–  Online Training 
–  Product Documentation, Literature, and Tech Notes 
–  Questions & Answers 

! MyIllumina 
–  Support Webinars 
–  Support Bulletins 

 

HiSeq Support Tools 
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! The new website design includes 
–  New global header and login experience that allows for more seamless navigation 

between illumina.com content and My Illumina content  
–  New global support menu that provides easy access to the wealth of available support 

content 
–  eSearch offers a convenient way to quickly find information  

www.Illumina.com  
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Support 
www.Illumina.com 
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HiSeq Support 
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HiSeq Support 
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Online Training 
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Note – You need to login to My Illumina to access training. 
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Online Training Screen 
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! Sequencing: Illumina Technology (20 min) 

! Sequencing: Illumina’s Dual Indexing Strategy (10 min) 

Online Training  
New to Sequencing 

If you’re new to sequencing, Illumina recommends taking these courses: 
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Online Training 
Sample Preparation Courses 

Illumina recommends completing the applicable sample prep courses: 

! TruSeq: Custom Amplicon Sample Preparation (TSCA) (15 min) 

! Illumina Nextera Sample Preparation (15 min) 

! TruSeq: DNA Sample Preparation (15 min) 

! TruSeq: Small RNA Sample Preparation (10 min) 

! TruSeq: Controls (10 min) 

! TruSeq: Best Practices (10 min) 
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Instructor Led Training 

Get trained at 
Illumina’s campus 
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Support: Training 
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Instructor Led Training 
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Instructor Lead Training 

We offer the following sample prep courses: 

! TruSeq: Custom Amplicon (TSCA) Sample Preparation  (2 days)  

! TruSeq: DNA Sample Preparation (3 days)  

! TruSeq: RNA Sample Preparation (3 days)  

! TruSeq: Small RNA Sample Preparation (2 days) 

! Library Validation and Quality Control (1 day)  
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HiSeq Sequencing System 
Product Guides, Literature,  
and Tech Notes 
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Documentation & Literature 
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Product Guides 
HiSeq System 

Guide Title Description 
HiSeq System Site Preparation 
Guide 

Information on what you need to do to prepare your lab for a HiSeq 
System, including:  

•  Lab space 
•  Electrical 
•  Bench location 
•  UPS guidelines 
•  User-supplied consumables 

HiSeq  System Safety and 
Compliance Guide 

Safety label descriptions and compliance information 

HiSeq System User Guide Comprehensive information on: 
•  Components 
•  Software 
•  Consumables 
•  Sequencing run protocol 

HiSeq System Quick Reference 
Guide 

Quick reference information about HiSeq  consumables, preparing run 
consumables, and setting up a sequencing run 

TruSeq SBS Kit v3 - HS Reagent 
Preparation Guide 

Introduction to kit components and instructions for preparing the 
reagent cartridge 

Register online to gain access to these guides on Illumina.com 
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! TruSeq DNA Sample Preparation Kit 

! TruSeq Small RNA Sample Preparation Kit 

! TruSeq Custom Amplicon Library Preparation Kit 

! Nextera DNA Sample Preparation Kit 

Product Guides 
Sample Preparation 
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Questions & Answers 



21 

MyIllumina 
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MyIllumina 
Customized Information 
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My Illumina 
Support Webinars 

Self-register for Webinars on the Customer Portal 
 
•  Webinars listed by date 
•  One Webinar per week 
•  Maximum registration: 40-50 students 
•  Duration: 20-30 minutes presentation, 30 min Q&A 
•  Recorded Webinars will be available  
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MyIllumina 
Support Bulletins 
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Questions? 


