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HiSeq Support Tools

New Website design with many support resources including

— Online Training

— Product Documentation, Literature, and Tech Notes

— Questions & Answers

Mylllumina
— Support Webinars
— Support Bulletins
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HiSeq 2000 Support What's New

Tllumina product support pages provide fast, convenient access to
product information, requirements and compatibility, training,
downloadable resources, and tips and techniques identified by
other researchers and Illumina scientists. We are constantly
building out these pages to add more resources, so if you don't
see what you need right now, come back soon.

2 Download User Guide

Downloads
Description Document Type File Info
HCS v1.4/RTA v1.12, Software ZIP (102 MB)
HCS Vv1.5/RTA v1.1 1.8 Software ZIP (102 MB)
Software ZIP (0.64 MB)
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www.lllumina.com

The new website design includes

— New global header and login experience that allows for more seamless navigation

between illumina.com content and My lllumina content

— New global support menu that provides easy access to the wealth of available support

content

— eSearch offers a convenient way to quickly find information

illumina’

umina News |

BaseSpace Featured Publications

Better Inside. Outside. Upside.

Genome Network

(<>
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Selective analysis of cell-free
DNA in maternal blood for
evaluation of fetal trisomy
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HiSeq Support

APPLICATIONS

Suppo

HiSeq 2000

600 Gb per run, breakthrough
user experience, unmatched
cost-effectiveness.

« VIEW SUPPORT

SYSTEMS

SERVICES SCIENCE

rt / Sequencing / Sequencing Instruments

HiSeq 1000

300 Gb per run, HiSeq user
experience, and ability to
uparade to HiSeq 2000.

« VIEW SUPPORT

COMPANY

SUPPORT

Genome Analyzer IIx

Most widely published and
adopted next-gen system.

« VIEW SUPPORT

Search @

Subscribe | & P & | Follow us: (B

MiSeq

Prep, run, analyze in as little as
eight hours.

@ VIEW SUPPORT
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HiSeq S rt
Log in to get personalized account information.  Quick Order & View Cart &
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Overview System Workflow

HiSeq 2000 Support What's New

Illumina product support pages provide fast, convenient HiSeq 2000 Ouick Reference Guids
access to ProducF {nformatlon. requirements and ) 03/08/2012

compatibility, training, downloadable resources, and tips

and techniques identified by other researchers and Illumina HiSeq Site Preparation Guide
scientists, We are const.antly bunl(vimg out these pages to 03/08/2012

add more resources, so if you don't see what you need right
now, come back soon. HiS=q Saf=ty and Compliance Guide
03/08/2012

0 Downlosd User Guide k ‘

Site Prep / Lab Environment

Software and Consumables

The combination of current HiSeq software and consumables improves accuracy and performance,
enables a higher cluster density of 750-850 K/mm? (raw), reduces signal decay, improves
Technical Workflow incorporation efficiency at high density, and increases your yield up to 600 Gb from a dual flow cell
paired-end run.

Requirements & Compatibility « HiSeq Control Software (HCS) v1.5 with RTA v1.13

* TruSeq PE Cluster Kit v3 or TruSeq SR Cluster Kit v

* Flow Cell v3 (included with TruSeq Cluster Kits v3)

* TruSeq SBS Kit v3

Downloads

Documentation & Literature
For best results, always use compatible versions of software, reagents, and flow cell for both cluster
generation on the cBot and sequencing runs on the HiSeq. For information about version compatibility,
see the Version Compatibility Reference,

Training
Questions & Answers

Troubleshooting

Services & Warranties
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Online Training

Training

Watch short
instructional
videos.
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Support / Sequencing / Sequencing Instruments / HiSeq 2000 / Training

Overview System Workflow Specs Support

HiSeq 2000 Support What's New

Illumina product support pages provide fast, convenient HiSeq 2000 Quick Reference Guide
access to ProducF {nformatlon. requirements and ) 03/08/2012

compatibility, training, downloadable resources, and tips
and techniques identified by other researchers and Illumina
scientists, We are constantly building out these pages to
add more resources, so if you don't see what you need right
now, come back soon.

HiSeq Sit= Preparation Guide
03/08/2012

HiSeq Safaty and Compliance Guide
03/08/2012

2 Download User Guide

Online Training
Title Description

Support

Site Prep / Lab Environment After completing this course you will be able to

identify the purpose of Illumina Experiment Manager,
identify terms in the Illumina Experiment Manager
wizard, view or change the file repositories and
locate contact information, and create or edit a
sample plate or sample sheet.

Technical Workflow Sequencing: Illumina

Experiment Manager

Requirements & Compatibility

This course provides a general overview of the
Illumina sequencing workflow from extraction of
nucleic acids to the completion of a3 sequencing run.

Downloads Sequencing: Illumina

Technology

This course covers the processing of data from
Illumina sequencers (including the HiSeq, Genome
Analyzer, and MiSeq lines) from raw images to base
calls. This data processing is commenly performed
automatically on the instrument. Generation of
quality scores is also discussed.

Traini
raining Sequencing: Primary

Analysis V1.9

Troubleshooting

Services & Warranties

Hlumina




Online Training Screen

Welcome to
lllumina Experiment
Manager Training

This course takes 20 minutes
to complete and contains audio.

Press Next to Begin Nd»

ATTAA
TGAT
TAA

llumina




Online Training
New to Sequencing

If you’re new to sequencing, lllumina recommends taking these courses:

» Sequencing: lllumina Technology (20 min)

» Sequencing: lllumina’s Dual Indexing Strategy (10 min)

GTATCATTAAGATTACTTGAT ,AC'GATT()“A(‘(' TA YAA 3 TAT! TTGAG AAA’ATTAA(‘GTAI‘CATTW’;A/‘.C’M‘(‘(‘,TF ..-\MA(‘.A,JGAYAA"‘.A"Y STGTTAACCTT C S TATCATTAAGATTACTTG, n'
%YMCALAcrrcn,ﬂ,w;gY c,rrcuuc AS 75 .\Aéc, A?M 'AAN:}?\'HCI C-ATLO‘«("GAT'CML?MCOGYAAI‘ ;(c,u CMYW ’AWMCGYZA%A\SW,ACQ“YV »v. AG »guué TGTTAAL
COTGEANCAGTAACACACTTC r u,cz. .\nwcau !ML AT TAACS TACCA -\cc uuu /u. (,mmwnu- A
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Online Training
Sample Preparation Courses

lllumina recommends completing the applicable sample prep courses:

» TruSeq: Custom Amplicon Sample Preparation (TSCA) (15 min)

» lllumina Nextera Sample Preparation (15 min)

» TruSeq: DNA Sample Preparation (15 min)

» TruSeq: Small RNA Sample Preparation (10 min)
» TruSeq: Controls (10 min)

» TruSeq: Best Practices (10 min)

llumina
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Instructor Led Training

Training

Get trained at
[llumina’s campus
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Support: Training

illumina

APPLICATIONS SYSTEMS

ARRAY

Instruments & Peripherals
BeadChip Kits & Bead Sets
Software & Informatics

Downloads

Documentation

Product Literature & Technical Notes

MSDS

SERVICES SCIENCE

SEQUENCING

Instruments & Peripherals

Kits & Reagents

Software & Informatics

Downloads

Documentation

Product Literature & Technical Notes

MSDS

Log in to get personalized account information.

800.809.4566

SUPPORT COMPANY

REAL-TIME PCR

SERVICE
Service Contract Information (PDF)
Service Contract Renewal Form

Request Service Email

REGULATORY AND QUALITY
INFORMATION

| Search

Quick Order & View Cart &

Tools ~

MyIllumina

‘{:*:"ﬁ]

ADDITIONAL SUPPORT LINKS
Help Tutorials

FTP Login

Share My Desktop

Tech Support Email

Array

Get support for Illumina's BeadChips,

scanners, and software.

2 VIEW SUPPORT

Sequencing

2 VIEW SUPPORT

Get support for Illumina sequencing
systems, kits, and software.

Real-Time PCR

Get support for real-time PCR on Illumina's
Eco system

2 VIEW SUPPORT
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Instructor Led Training

Log in to get personalized account information.  Quick Order > View Cart &

illumina

800.809.4566  Mylllumina Tools ~

APPLICATIONS SYSTEMS SERVICES SCIENCE SUPPORT COMPANY | Search g

Support / Training Subscribe | & ¥ | Follow us: (@

Get high-quality results on Illumina technology—even faster. Whether you want to maximize the effectiveness of your Illumina system, train new
employees, or learn the latest techniques and best practices, we've got a course for you at Illumina University.

aR ‘ .| Instructor Led a Online Courses | Support Webinars
5$3 1 Training @J

Online courses are free, Support webinars and
At Illumina’s state-of-the- interactive, and available open discussions are
ILLUMINA art campus in San Diego, any time. Choose from our offered frequently on the

you'll work with expert current Iist_ of courses to latest hot.topics and
UNIVERSITY instructors, interact with start learning now. technologies.

your peers, and ggt.hands rnave

a%nig;isnt‘;?esr;%;agl?mg " « SEQUENCING VIEW THE WEBINARS
Courses run from * REAL-TIME PCR

introductory to advanced,

and subjects include

sequencing, arrays,

sample prep, and data

analysis.

DOWNLOAD COURSE CATALOG
CALL TO SCHEDULE:

\ 800.809.4566 /

MAAAAGAATGATAA
AATTGAGACT,

llumina




Instructor Lead Training

We offer the following sample prep courses:

» TruSeq: Custom Amplicon (TSCA) Sample Preparation (2 days)

TruSeq: DNA Sample Preparation (3 days)

v

TruSeq: RNA Sample Preparation (3 days)

v

TruSeq: Small RNA Sample Preparation (2 days)

v

Library Validation and Quality Control (1 day)

v

llumina
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HiSeq Sequencing System
Product Guides, Literature,

and Tech Notes

Learn how to set up,
use, and troubleshoot
your Illumina products.

llumina



Documentation & Literature

illumina’

Log in to get personalized account information.  Quick Order & View Cart &

MyIllumina
APPLICATIONS SYSTEMS SERVICES SCIENCE SUPPORT

COMPANY

Support / Sequencing / Sequencing Instruments / HiSeq 2000 /
Documentation & Literature

Overview Sys Workflow

HiSeq 2000 Support

Illumina product support pages provide fast, convenient
access to product infermation, requirements and
compatibility, training, downloadable resources, and tips
and techniques identified by other researchers and Illumina
scientists, We are constantly building out these pages to
add more resources, so if you don't see what you need right
now, come back scon. HiSeq Saf=ty and Compliance Guide

03/08/2012

03/08/2012

HiSeq Sit= Preparation Guide

03/08/2012

0 Download User Guide

Support Documentation
Description Document Type File Info

Site Prep / Lab Environment :
i = = PDF {
Experiment Manager User Gui Yz=r Guie DF (< 1 MB)

Technical Workflow HiSeq 2000 Quick Reference Guid Quick Referznce Guide PDF (1.2 MB)

. = ide PDF (6.

- HiSeq 2000 User Guide User Guid DF (6.3 M8B)

Requirements & Compatibility et o e e
HiSeq Lab Tracking Form racking Fo { )

Downloads Safaty and PDF (< 1 MB)
Compliance Booklet

Site Prep Guide PDF (< 1 MB)

HiSeq Safety and Compliance Guide

Documentation & Literature > i te Preparation Guid

Latter PDF (< 1 MB)

Training Reagent Preparation PDF (< 1 MB)
Guide
Preparation Guide

- ‘
Sequencing Nextera Libraries on the Hi Yzer Guigs PDF (< 1 MB)

i " ‘ \ : ) =agent Prep Guide  PDF (
Troubleshooting TruSeq SBS Kit v3 - HS (50 Cycles) Reagent Preparation Guide Reagent Prep Guid DF (< 1 MB)
TruSeq SBS Kit v3 (HS) What's New in SBS Kit v3 Product Insert PDF (< 1 MB)

ervices R W ie
Services & Warranties Reagent Prep Guide PDF (< 1 MB)

TruSeq SBS Kit v3, 200 Cycles (HS) Reagent Preparation Guide

llumina




Product Guides
HiSeq System

HiSeq System Site Preparation
Guide

HiSeq System Safety and
Compliance Guide

HiSeq System User Guide

HiSeq System Quick Reference
Guide

TruSeq SBS Kit v3 - HS Reagent
Preparation Guide

Information on what you need to do to prepare your lab for a HiSeq
System, including:

* Lab space

* Electrical

* Bench location

» UPS guidelines

* User-supplied consumables

Safety label descriptions and compliance information

Comprehensive information on:
» Components
* Software
» Consumables
» Sequencing run protocol

Quick reference information about HiSeq consumables, preparing run
consumables, and setting up a sequencing run

Introduction to kit components and instructions for preparing the
reagent cartridge

18
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Product Guides

Sample Preparation

TruSeq DNA Sample Preparation Kit
TruSeq Small RNA Sample Preparation Kit
TruSeq Custom Amplicon Library Preparation Kit

Nextera DNA Sample Preparation Kit

19

llumina



Questions & Answers

Log in to get personsized sccount information Quick OrSer O View Cat of

illumina’

Myliuming Tocls ~
APPLICATIONS SYSTEMS SERVICES SCIENCE SUPPORT

COMPANY

Support / Sequencing / Sequencing Instruments / HiSeq 2000 /
Questions & Answers

workflow

HiSeq 2000 Support

Hlumina product support pages provide fast, convenient
access to product information, requirements and
compatibility, training, downloadable resources, and tips
and techniques identified by other researchers and Illumina
scientists. We are constantly building out these pages to
add more resources, so if you don't see what you need right
now, come back soon.

03/08/2012
0 Download User Guide

Questions & Answers

what type of information should I provide whe 3 3 Technical Support?

S Pr 1 Environment -
Site Prep / Lab Environmen what are the adapter sequences used
sions of instruments, reagents
Technical wWorkflow
o re-titrate my samples fo

Requirements & Compatibility an I ¢ ze 3 Hi

Jocumaentation & Literature

raining

Questions & Answers

x100 cycle run with index
7 . > kits are available for the HiSeq?
x Warranties

* Are my existing lllumina sequencing

llumina
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Mylllumina
Customized Information

illumina

APPLICATIONS SYSTEMS SERVICES SCIENCE SUPPORT

COMPANY

Welcome Ms. Rachel Ahmed

Home

Bulletins

Account Last Application Category Topic
Update

Orders Oct 3 2011  Seguencing Kits & Reagents V3 Kit Update
Ot 3 2018  Array Kits & Reagents MCS3 Expiration Date Change

Quick Order Ot 32011 Gerers Gerersl Noth Amerncs Techrical Suppart Updates Phone Menu

Infoemation Information Selections & Extends Operating Mours

Saved Carts Sep 25 Gerers Gereral Welcame 2 Diumina’s Supponrt Bulleting!

2011 Infoemation Information

Custom Products Sep 20 Segquencing Instruments MiSeq Fludes Update
2012

Support Webinars
Recent Orders

Order Number
No Dats Avaiabie

Support Bulletins
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My lllumina
Support Webinars

) Hello, Rachel. Customer#: 137984 (Not Rachel?) Quick Order View Cart (0) &
*
llumina |
Mylllumina  Tools ~
APPLICATIONS SYSTEMS SERVICES SCIENCE SUPPORT COMPANY Search @

MyIllumina / Support Webinars

Home

fecount Self-register for Webinars on the Customer Portal
Orders

Quick Order * Webinars listed by date

Saved Carts * One Webinar per week

o e « Maximum registration: 40-50 students

 Duration: 20-30 minutes presentation, 30 min Q&A
» Recorded Webinars will be available

Support Webinars

Support Bulletins

23 | llumina



Mylllumina
Support Bulletins

Hello, Rachel. Customer#: 137984 (Not Rachel?) Quick Order <3  View Cart (0) &

illumina

800.809.4566  Mylllumina Tools ~

APPLICATIONS SYSTEMS SERVICES SCIENCE SUPPORT COMPANY | Search g

MyIllumina / Support Bulletins

Application: - Any Application — I;] Category: -- Any Category - El
Home Last Application Category Topic Updates
Update

Account Oct 3 2011 Sequencing Kits & Reagents V3 Kit Update

Oct 3 2011 Array Kits & Reagents = MCS3 Expiration Date Change

Orders
Oct 3 2011 General General North America Technical Support Updates Phone Menu Selections

Information Information & Extends Operating Hours

Quick Order

Sep 29 General General Welcome to Illumina’s Support Bulletins!
2011 Information Information

Saved Carts ) : L
Sep 20 Sequencing Instruments HiSeq Fluidics Update

2011
Custom Products

Bulletins 1 - 50of 5
Support Webinars

Support Bulletins
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