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Instructions for Installing

Smart Cycler® Software 

version 2.0 Upgrade


Prior to installation of Smart Cycler software:

· Do NOT uninstall the previous version of Smart Cycler software

· Exit ALL applications (including Smart Cycler software)

· Turn OFF all Smart Cycler processing blocks

· Turn OFF all antivirus software  (refer to your antivirus User’s Guide for instructions)

Smart Cycler Software Upgrade Installations for Windows 98 or Windows 2000*

This installation will upgrade Smart Cycler software files to version 2.0 and will retain your current database files (current data will remain intact and will be accessible in v2.0).  The contents of the current database will be copied to the new database format and may take 10-20 minutes to complete, depending on computer performance and size of database.    

The old version of Smart Cycler software will no longer be available.  The ‘Smart Cycler’ shortcut to the old version will be updated to access the new v2.0 Smart Cycler software.  If the shortcut has been renamed, a new ‘Smart Cycler’ shortcut will be installed and it is recommended that you delete the old shortcut.

For upgrade installations of Smart Cycler v2.0 software (i.e. upgrading version 1.2 to version 2.0), instructions are as follows.  

Remember that for Windows 2000 systems, you must be logged in as an administrator to install software (see attached page for instructions).  

1. Insert CD into CD drive.  Smart Cycler setup should start automatically.  If not, open “My Computer”, open the Smart Cycler CD and then double click on “Install Smart Cycler  v2.0.bat” file to start Smart Cycler setup.

2. Click “Next” at the Welcome Message.

3. Click “Yes” to accept the Software license agreement.

4. Click on “Typical” button to perform a typical installation.

5. Setup will skip MSDE installation.

6. Click on “Next” to install Java in the default folder.

7. Click on “Next” to the install Smart Cycler files in the default folder.

8. After installation is complete, remove the CD and restart the computer.

Note:  For some computers, the ‘Smart Cycler’ icon may not properly open the software after installation.  In this case, perform the ‘Typical’ installation again by following the installation instructions above.

*Due to problems with upgrading from Windows 98 to Windows 2000 (loss of data and, in some cases, loss of computer functionality), we strongly recommend that you DO NOT UPGRADE the Windows 98 operating system provided with your Smart Cycler System to Windows 2000.  Upgrade issues with these operating systems are not within our control and complete loss of data may occur.  If you must upgrade to Windows 2000, perform a complete backup of the Smart Cycler database to an external storage location, such as a network, zip disk or CD, before attempting the upgrade.

Instructions to log in to Windows 2000 as an administrator

Smart Cycler systems have been configured with an administrator user with User Name of Administrator and a blank password.

If needed, disable the auto-login feature:

1. Go to Start > Settings > Control Panel > Users and Passwords.

2. When the Users and Passwords dialog box appears, enter Adminstra​tor in the User Name field and leave the Password field blank.

3. A new Users and Passwords window will open. Click on the Users tab.

4. Check the box next to Users must enter a user name and password to use this computer.

Log off current user and log in Administrator:

5. Log off the computer by clicking Start > Shut Down. Select Log Off Smart Cycler from drop-down menu and click OK.

6. When the Login dialog box appears, enter Adminstrator in the User Name field and leave the password field blank.

To turn auto-login back on, follow steps 1-3. Highlight the Smart Cycler user name and uncheck the box next to Users must enter a user name and password to use this computer. Click Apply and OK.
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