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Overview

If you want to connect to your PC at home via the Internet and watch ongoing TV shows, invite
your family members to watch live TV shows at your home, or share TV shows with your family
from other countries; all you need to do is to install the AVerMedia TV tuner card (or TV stick) and
SnugTV Station software onto your computer. The AVerMedia TV tuner card (or TV stick) enables
you and your family members to enjoy live TV shows at home.
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Watch SnugTV

Step 1. Register new account

1.

2.

To view your own TV or TV shared by your family members, go to SnugTV

site: http://www.snugtv.com/

For new users, click [Create Your Account] to create a new account. For existing users, go
to Step 2. Watch shared TV.

Home | Discover SnugTV. News &Media  Support

s
’

FOR LIMITED TIME ONLY

Already a member?
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3. For TV tuner card owners, select @ to download the SnugTV station setup pack. Select

@ to watch TV from others. Click [Continue].

ng TV at Home
ration , Enjoy Now!
Do you have a TV tuner card on your PC?

If yes, y p your own
for you to from anywh

Continue

Setup Private Internet TV Station Internet

¢ with your family memb

Watch TV Everywhere
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4.  After entering your data, click [Go]. Then check your mailbox and click the authorization link.

stk Watehing TV at Home

Enjoy Now!

I have one but not AVerMedia,

arch from internet
® others

* © Student; Scho
® Employee; Complay name
® Founder
® Retired & unemployeed

® Please enter the digit bel
CmYuN

This mark » means necessary information

S| English
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Step 2. Watch shared TV

1. Goto SnugTV site: http://www.snugtv.com/. Enter your email address and password. Click
[WATCH TV NOW!] to login.

v
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Where internet is Where TV is

o
TAKE wm\r \um e @ [ 2
THE TOUR Yol g & MEDIA

2. Select @to get AVerMedia TV tuner product and set up your own station. Select @ to
search for and invite others to share station. Select @ to experience DEMO stations.



http://www.snugtv.com/�

3.

RN /18R
Qe

¥ «‘ J % :
EBREF  BERE
BERSRE S SR R

4.

RECORDED

TR IR/ TVEALEE
'

BHEETF BERA
REFSBEM S SR P EEEE!




N SNUGTV

Just like Watching TV at Home

5.  To search and add more family members’ SnugTV station, follow the steps below:

(A) Click [My Family].

(B) Enter in the keyword (number or words, invalid if left blank). Click [Search] and start to search
for the TV station shared by your family members.

(C) In the search result column, click on your family members’ name and then clicl Invite 7o)
send request message,

(D) In the [Sending Invitation or Request] window, enter the message you would like to send and
then click [Send].

[Hello, ilovetv@avermedial.com

I would like to share my IV with you.

You may wateh my TV while I am not watehing.
Please also share yours with me.

Thank you!
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The SnugTV station will be added into the TV list on the left once your request is accepted.

SnugTV station is only for demonstration, not for long-time viewing.

@ Internet connection problems (such as connection lost or no image display) after
long-time viewing might happen. These problems can be caused by shortage of access
network capacity or other factors. We suggest you to connect SnugStation again or
check the Internet connection.

Only one connection is allowed per SnugStation. The first user connected to
SnugStation has the priority to watch the TV.

Step 3. Start to Watch SnugTV

1. To start using SnugTV, please refer to the introduction of user interface below:

RECORDED

rogram Info My family My Account
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(A) TV station List - List of SnugStations available

(B) Channel List - List of channels available on the selected TV stations

(C) Main TV Screen

(D) Channel Up/Channel Down - Select a channel

(E) Streaming Status - Indicate the streaming stability

(F) Volume - Adjust volume

(G) Pop-up Window - View the TV in another window

(H) Full Screen - View TV in full screen

(I) More Settings - See [Program Info] and [EPG] to search family members and manage your

account.
Description on the state of viewing TV station :
Available (via SnugConnect™) Taiwan Demo 22 — Analog (in blue words)
Available Taiwan Demo 22 — Analog (in white words)
Unavailable Taiwan Demo 22 — Analog (in gray words)

Step 4. Record TV from EPG

1. Torecord TV via EPG function, follow the steps below:

o

My family

E Stk e
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(A) Click [Program Info].
(B) Click [EPG].

~Record All Series

(C) Select the program show you want to record.

(D) Click [Record this show] to add the program to a recording schedule. Or click [Record all
series] to add this program at other time slots to a recording schedule. Just to watch this
program, click on [Watch this show].

RECORDED

», Revenue Frontier

Revenue Frontier

(E) To watch the recorded program or check the recorded program list, click on [RECORDED].
(F) INEWLY RECORDED] window lists the new and unviewed recorded files.

10



(G) Click on [Recorded Programs] to refer to the finished recorded program that has been viewed.
(H) Click on [Schedule] to refer to the recorded program list or the state of recording.

Only the owner of SnugStation has the right to set up program recording.

@ Under the process of recording, the recorded TV programs cannot be switched to
another program.
If there is any problem with EPG program info, please try to reload EPG program list. If
still unsolved, go to “Contact us” at http://www.snugtv.com to report the error of EPG
program list.

1


http://www.snugtv.com/�

Set up SnugTV
Step 1. Install TV tuner card

1. If you install SnugTV from the installation CD, please jump to 2-7 and follow the instructions
to finish the setup. Or install your TV tuner card and driver first. Then do the following steps
to download and set up the SnugTV Station.

Step 2. Download and setup

1. To download the SnugTV Station™ setup pack, go to SnugTV
Portal™: http://www.snugtv.com/

2. For new users, click [Create Your Account] to create a new account. For existing users,
enter your e-mail address and password. Click [WATCH TV NOW!] to login.

FOR LIMITED TIME Of

Afready a member?

12
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3.

an setup your o)
ch TV from anywi

Setup Private Internet TV Station Internet Watch TV Everywhero

Check whether or not your TV tuner card and related devices are compatible with SnugTV.
Then click [Download now].

Please confrim your TV TUNER CARD and

relate devices are compatilbe with

13



5. For existing user, click @at upper right to download SnugTV Station.

RECORDED

6.  Execute the file after download is finished and then follow the instructions to finish the setup.

7. When the setup is finished, the setup wizard will appear. Click [Next].

Welcome to use SnugTV Station™ Configuration Wizard!
This wizard will show you step by step to configure SnugTV Station]

Cancel

14
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8.  When the Wizard has finished testing and configuring the Internet setting, click [Next].

T st Home
r SnugTV Station™ can directly connect to SnugTV

1213 kbps

Satisfied Video Quality

Retry

Cancel

RN
If connection failure happens, please click the link How to configure my network settings
to make SnugStation to get more information on solving miscellaneous problems.

15



=X SNUGTV”

> Justlike at Home

9.  Input your SnugTV account and password. Then click [Next] or [Login]. Or click [Create new
account] to register a new account now.

E-Mail
Password

Signin  Create

16



11.

12. Click [Finish] to activate the SnugTV Station.

Enable SnugTV Station™ Service

Finish Cancel




Step.3 Launch and share

Now your TV sharing service is on. You and your family can watch TV anywhere via SnugTV
Portal™. Double-click the SnugTV Station™ icon in the task bar to configure the setting.

Or Click "Start, at lower left of the monitor, select” Application Menu ;— " SnugTV ;—' SnugTV
Station ; — " SnugTV Quick Start |
1. Only one connection is allowed per SnugStation. The first user connected to
@ SnugsStation has the priority to watch the TV
2. Before launching the SnugTV Station™, please close all the other TV applications.
Advanced

To configure other settings, double-click the SnugTV Station icon in the task bar. Or Click " Start |,
select " Application Menu ; — " SnugTV | — " SnugTV Station ; — " SnugTV Configuration Tool | .
After configuring settings, click " Apply ; to apply the settings immediately. Then continue with
other settings. Or click " OK ; to apply all the changes and exit.

For more information about SnugTV, please visit our website: http://www.snugtv.com

18
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General setting

Account Configuration

Screen Name |snuggie
Power Saving  (A) E-Mall

Pas:

@ Automatically run services when | log on to Windows.

@ Enable tray icon

Language

@ Wizard
@ Factory Default
@ System Info.

Cancel Apply

(A) General setting shows information about SnugTV account that you registered.

(B) To change account, click [Change Account].

(C) To change password, click [Change Password].

(D) If you forget the password, click [Forget password]. Then the system will send your password
to the inbox of your registered Email account.

19



(E) If this item is ticked, SnugTV Station™ service will be automatically activated once Windows is
logged on.

(F) If this item is ticked, the SnugTV Station™ icon will be showed at lower right.

(G) Select the language you want to set up.

(H) Click [Wizard] to execute setup wizard again.

(1) Click [Factory Default] to restore factory settings as default.

(J) Click [System info.] to execute DirectX diagnostic tool and to show system environment.

Network setting

General
Network Connection
v

Power Saving

@ Enable automatic UPnP port forwarding

Cancel

20



Showing the connection status

(B) Select available LAN Card. The default setting will be automatically detected by system.

(C) If you don’t want to use the default setting, choose your own input port.

(D) Click [Test] to test if the connection is enabled by current default setting.

(E) Tick [Enable automatic UPnP port forwarding] to activate the function of automatic UPnP
port forwarding.

(F) Display area for information about testing.

TV Setting

General
Network
v

Power Saving A
@@ Enable Sharing Disable sharing

®

<

" m

21



(A)
(B)
(©)
)
(E)

(F)
(©)

Select your region.

Input the ZIP/POST code of your region for channel scan.

If there are many share devices, select one of them here.

Enables or disables the device for sharing TV shows with others.

Select the signal source that you want to share. In the example picture, your family can go
to SnugTV Station to watch “Analog TV”, “Radio (FM)”, and Digital TV (DVB-T) that you
share with them.

Select the system supplier.

Click on [Edit] to open [Program Manager] Window to renew channel scan.

In the Program Manager window, click [Update] to start to renew channel scan. In the process of
scanning, click [Cancel] to stop scanning.

22



Power Saving Setting

Before the configuration of power saving mode, Please check if your router and
@ Network Interface Card (NIC) support the functions of remote wakeup and UPnP.
(applied to SnugTV Station 3.2.4 version or above)

3. If you have your own SnugStation, you can do the power management by setting the power
saving function. This function enables you to watch your home TV programs through
SnugTV Station when you go travelling overseas. Please follow the steps below to setup
this function.

General

Network Enable remote wake-up function

7 My DDNS Hostname

Cancel

23



(A)  Select [Enable remote wake-up function].

(B) Click on [Get your own DDNS here] and then link to “DynDNS”, “NO-IP”, or “3322”. You can
get a set of DDNS from these websites that offer dynamic DNS service. We will take
“NO-IP” as example below.

You can get your own DDNS from:

[wesn

4.  Please link to “NO-IP” and then click on [No-IP Free] to create a new account for free.

hosts/sub domains.

Sign Up!") “More Info

POP3 / IMAP Mail Feature Hightlight
o Mo co
\1 ¥)

24
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Enter your email account and click on [Sign Up Now!] to fill in information needed to register
your account. Once finished, the system will send an authorization mail to your registered
email account. Please click on the link to activate your account.

* No-IP Free - Tired of remembering your dynamic IP address?

Use our No-IP™ Free Dynamic DNS (DDNS) and redirectien service to map & static or dynamic [P
address or long URL to an easy to

such as no-ip.org.
+ Run a server on a dynamic IP (DHCP)

+ Remately acoess your computer
+ Industry leading dynamic DNS (DDNS) * URL redirection / port 80 redirection
+ and a Free Dynamic DNS update dient

Sign Up for No-IP™ FREE!
Email Address:

Sign Up Now!

25



6.

your account.

iic D

Once you have your No-IP account, you can apply for your domain name. Please go to the
No-IP homepage and enter in your account and password. Then click on [Login] to login

~| & |4 | x 5 Bing

b3

fi-R-=

& v FEE) -

=

Managed DNS
No-IP P

Easy to use interface.
FREE dynamic DNS update client

The complete managed DNS

A ome ™ Download

lution

Complete control over your domain.
Includes 50 hosts/sub domains.

Sign Up!

More Info.

7.  Select [Add a Host] -

Services

Support

‘Company

“ou have successfully lngged into No-IP's member section. To start using No-IP's services select an icon below or choose an item

from the navigation above.

@

Manage Domains

&

Add Domain

b

Refer Friend

g

Add a Host

3

Manage Hosts

Wﬁnd a Domain Name

26
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8.

Please follow the steps below to add a domain name.
@ gAdd a host

Fill out the following fields to configure your host After you are done dlick ‘Greate Host to add your host

* Qwn a domain name?

Use your cwn domain name with cur DNS system. Add your domain name now of resd more for pricing and featurss.

Hostname Information

Hostname: [ilovesnugtv o [noip.org @E

@
HostType: @ DNS Host () ) DNS Host (Round Robin) © DNS Alias (CNAME) @
D Port 80 Redirect ' Web Redirect
IP Address:  [118.160.227.214 | @
Assign to Group: o Grous - = @
Enable Wildcard Wildcards are a Plus / Enhanced feature. Up. e‘

+ Accept Mail for your Domain

Let No-IP do the dirty work. Setup POP or forwarding for your name.

Wil Options

MX Record MX Priority

Enter the name of your extemal mail exchangers (mx records) as hostnames not IP addresses.

If you would like & more MX records, please upgrade to No-IP Plus or Enh:

Home: AP
(A) Enterin a desired name in “Hostname”.

(B) Select a free domain from the drop-down list. (e.g., no-ip.org)
(C) Click “Create Host” to finish.

27



9.

+ Manage Groups
+ Download Client

+ Upgrade to Enhanced

Need redundancy
|4 for yourmail server?

Click here for more info.

#2417 Server Monitoring
A\ and Failover

Glick here for more info

@ Host ilovesnugty.no-ip.org created. Update will be applied within 1 minute.

Current Hosts: 1 of & Heed More Hosts? Enhance Your Account! Upgrade Now!

Host IPIURL

e Hosts By Domain

no-ip.org

Then enter in your domain name to @[My DDNS Hostname] and click on (@ [Test] to test
your network environment. The testing process will take you 30 to 40 seconds. -

£ Enable remot -up function

My DDNS Hostname

Cancel Apply

28



10. After testing process complete, click on @[Apply] - then click on @[OK] to save your setting.
Now you can power off your computer.

Network
v

Power Saving

If your IP address changes, please go to No-IP website again to update it.
However, if your IP share supports DDNS function, you don’t need to update your

IP address every time.
Please refer to the user manual of your IP share to see if it supports DDNS

function.
To use the remote wakeup function when you are away from home, please go to

SnugTV Station http://www.snugtv.com to wake up your own station.
For details about how to use this function, please refer to the Remote Wakeup

section below.

29
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Remote Wakeup

1. If you want to use remote wakeup function, please connect to the Internet and log in to
SnugTV Station : http://www.snugtv.com.
2. Select your own SnugStation in the channel list.

T2\ SNUGTV.

ke g TV ome

& 53 Tvessme
Program nfo

3. Then click on [Wakeup] to activate remote wakeup function. The waking-up process will
take you 5 to 10 seconds.

This SnugStation is offline. Would you like to use Remote Wake-up
function?
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GTV

Watching TV at Home

4. If your SnugStation wake up setting is successfully activated, the icon will convert to

. Now you can watch the TV channels that you would like to watch.

NUGTV

o e Wasching TV come

31
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SnugStation Power Management

@ The setting of power management is effective only when your SnugStation is on-line
and operating.

1. This function enables you to arrange your weekly schedule for power management. Please
follow the steps below.

Weekly Power On Plan (S8 : pou  Power Off Time
N S S e  — —— —— —— ——
] ] [ — — ——
[ 5 6 " ———— —— ——
] S " ——— —— ——
] S e  — ———— — — ——
] e  — ———— — —

Save it

About Us | Te cy | Pa P | English | Fr o fiol | Pycekwii
Ine. All Rights

(A)  Select [My Account].
(B) Slect [SnugStation Power Management].
(C) Then select [Enable Power Management].

32
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Program Info My family 1 My Account

FIMPCIRONY | amber hsieh=>59 124 124 71:4383
© Enzble

® pissble

14:00

| Portug

©)

Click on the time period that you would like to set SnugStation into sleep mode, then the

green area will turn into dark one. (Dark area l indicates sleep state / green area
indicates power-on state)

(E) Click [Save it] to save your setting.

33
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If you want to temporarily disable your power management schedule, select @Q[Disable
Power Management], and then click @ [Save it] to save your setting.

Program Info My family 2 My Account

Y ¢ amber hsi 9124124714383 v

ut Us | Terms of Use | Privacy Policy | Par

34
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Management of Family

Program Info. My family My Account

0 - FM
- Demo 16 Analog
0 -FM
- Demo 08 Analog Taiwan
- Demo 11 Analog
- Demo 11 DVB-T Taiwan
- Deme 11 DVB-T Radi Taiwan
- Demo 11 DVB Taiwan

- Demo 11 DVB i Taiwan

FEP| English

Inc. All Rights Ressrved

(A) To show the bandwidth of the last connection for TV station.

(B) To show if the TV station is available, or if the station is already connected by others.

(C) To stop sharing TV Station with others, click on the delete icon at the right of family list.
And you will not be able to view TV station from others.

35
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Management on Requests from Family Members

Program Info My family My Account

(C) e

# Approve
@ Approve

@ Approve
¥ Approve
@ Approve
@ Approve
# Approve
# Approve 0

$HhaT) English

(A) When showing number, check the requests from famil members.
(B) Showing the list of family members who send requests to you
(C) Click on [Approve] to approve the family members’ request and share with SnugTV station.

77}

We suggest you do not to use a wireless network to set up SnugTV station
environment. If the quality of wireless network is unstable, you might not be able to view
a TV station.

Please make sure that the bandwidth is sufficient to avoid the problem of undetectable
error or poor connection quality.

Problems such as long-time loading or no image display might happen. These problems
can be caused by shortage of bandwidth or other factors. If these problems happen, we
suggest you to connect SnugTV station again or check your Internet connection.

You can get more information about SnugTV station and user manuals of other
languages from http://www.snugtv.com

36
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